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Emergency Telephone Numbers, etc.\

Emergency Telephone Numbers

In case of a medical emergency or fire, call “119”. For traffic accidents or crime, call “110”
(these calls are free of charge and lines are open 24 hours).

Calls can be made from landline phones, or cellular phones. When calling from a public
phone, first press the “red emergency report button” and then dial “119” or “110”.

Remain calm, report the type of emergency (medical emergency, fire, traffic accident, or
crime), and explain clearly what has happened. Then give your name, location (or address)
and telephone number. If necessary, seek assistance in your immediate area.
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Medical emergency (ambulance)
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(Kotsu jiko desu.

(Jiken desu.
Dorobo ni hairaremashita.)
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Traffic accident Crime
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Medical emergency!

taoreteimasu.)

Emergency! Someone has
collapsed on the street.

Otonari no tatemono ga
moeteimasu. )

There’s a fire!
The building next door is

on fire.

Kuruma to jitensha ga butukarimashita.)

There has been a crime.
A thief has broken into my home.

There has been a traffic accident.
A car and bicycle have crashed.

desu.)
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My name is
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(Basho wa kitakyushu shi, A2ku, OOmachi, Achome, Onol] desu.)
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If you don’ t know where you are, describe landmarks or traffic intersections nearby.

The place is chome __AA_ ward, Kitakyushu.

*The numbers “119” and “110” are strictly for emergency use only, and cannot
be used for consultations or inquiries.

*Ambulances are free of charge, but cannot be used in cases of mild sickness

or minor injuries where a patient could be taken to the hospital by a taxi or car.
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How to use

a fire ﬁA%E

The number of this telephone is

extinguisher
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Carry extinguisher to
\ Where the fire is JAN
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Unfasten hose and
\ aim it at the fire )

L Squeeze lever hard )
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Emergency Telephone Numbers, etc.\

Kitakyushu
Disaster Foreign Language
Support Call Center
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Trung tdm (rng pho thién tai da ngén ngir (Kitakyushu)

0120-803-864

If you have questions regarding disasters, please contact the
“Disaster Foreign Language Support Call Center.”
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Moi thdc mé&c vé tham hoa thién tai xin vui ldng lién hé t&i "Trung tdm (ng
pho thién tai da ngbn ng"

20 languages available

Japanese/ English / Chinese ./ Korean / Viethamese / Nepali
Tagalog ./ Indonesian / Thai / Portuguese / Spanish / French
Italian / German / Russian ./ Malay / Mongolian /~ Khmer
Burmese / Sinhala
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Videos about Living in Kitakyushu
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Movie thdng tin sinh hoat cta thanh pho Kitakyushuu
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Disaster Preparedness
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Chuén bj (’ng ph6 tham hoa thién tai

https://www.city.kitakyushu.lg.jp/
kikaku/m018_00018.html

How to Separate and
Put Out Trash
BB B 7 i F NS 2 77 7%
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Chi dan cach vét rac, va phan loai rac

https://www.city kitakyushu.lg.jp/
kikaku/m018_00001.html
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Rules for Bicycles
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Quy dinh cho xe dap

https://www.city.kitakyushu.lg.jp/
kikaku/m018_00003.htm
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You can view the videos by scanning the QR codes.
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Ban sé xem dwoc movie qua QR code,
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Kitakyushu International Association (KIA)\

Kitakyushu International Association (KIA)

We provide support for foreign residents from all walks of life by way of the Information Center
for Foreigners, Kitakyushu and other institutions, support for local Japanese language learners
and international students, and more. Working in conjunction with government and resident
groups, we promote participation of foreign residents in local communities and support the
development of communities in ways that allow foreign residents to play active roles in them and
live safely and with peace of mind.

Address | €om City 3F, 3-15-3 Kurosaki, Yahatanishi-ku
TEL: 093-643-5931
FAX: 093-643-6466

®

Homepage Facebook Instagram

Hours 9:00-17:30

Closed | Sundays, holidays, year-end & New Year holiday period (12/29 - 1/3)

/ Information Center for Foreigners, Kitakyushu (Consultation Desk for Foreign Residents)

o Facebook
Problems in daily Iif(ﬂ Contact & — . [=] % F!
el | consultation // J \\ ;
Worries & 4 \
(P '-=:" __/ Foreign language \ \ | :
counselors
Wanting advice Infolrmatloln & [E <] [
from an expert probsi?psoc:tvmg E-mail
| i
Meeting Phone Videophone

interpretation

In addition to meetings, telephone, e-mail, and videophone can also be used,
with support in up to 21 different languages

Kurosaki Kokura
R ion H Mon. - Fri. Mon. - Fri.
SN L 9:30 - 16:00 9:30 - 12:00, 13:00 - 16:00

Closed Holidays, year-end & New Year holiday period (12/29 - 1/3)

TEL 080-6445-2606 080-5278-8404
E-mail helpdesk@kitaqg-koryu.jp

Com City 3F, inside Kitakyushu International . )
Address Association (KlA) Kokurakita Ward Office 2F

3-15-3 Kurosaki, Yahatanishi-ku,

1-1 Otemachi, Kokurakita-ku, Kitakyushu-shi
Kitakyushu-shi

— s JR Nishikokura Sta. r—mmr—wmr—

- o To Yahata To Moji
—_— Eki-mae i . °
fadng Lot - Information Center Riverwalk
om City| — .
Map Parkinz_Ll N rosak EE sk for Foreigners

[
Kitakyushu City Hall

@ Kitakyushu Kokurakita Police Station @
International

Association (KIA) Kokurakita Ward

Office
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Information Center for Foreigners,
Kitakyushu oo
1 Consultation Desk for Foreign Residents

2 Regional Japanese Language Education
Consultation Desk

3 Interpretation Services

Japanese Language Classes -+

City of Kitakyushu /

Other Information Sources oo

1 City of Kitakyushu Website

2 Municipal Government Newsletter
3 City of Kitakyushu Call Center

4 Useful Information for Foreigners

City of Kitakyushu
Resident Service Procedures

1 Official Procedures - Ward Offices -+
2 After MOVING «««+wvreesmmressieessiee
3 After a Child is BOrn -----------eeeeemmeeeeeeeaaaan
4 After Someone Passes Away

5 Other Procedures -----------ooeeemeeeeeennnnn

6 About the Local Inhabitant Tax =
7 About the Light Motor Vehicle Tax -+

8 Other Public Agencies -------------oveeeeeeees

Preparing for Disasters --------oooo 29

1 Accessing Disaster Related Information

2 Emergency Shelters

Health Insurance and Healthcare Facilities - 31
1 Health Insurance
2 Types of Healthcare Facilities

3 Hospital Information Search

Emergency Medical Care - 33
Household Garbage -~ 35
Other Information for Living - 37

1 Public Housing
2 Community and Neighborhood Associations

3 Improvement of Morals and Manners
(prevention of public nuisances)

4 Other
Libraries -----rooorrrere 39

Community Centers /
Lifelong Learning Centers 41

Consultations with Labor-Related
Government Agencies oo 43

1 Consultations for General Labor Issues and
Workers' Compensation Insurance

2 Consultations for Unemployment Insurance and
General Job Hunting Issues

Transport in Kitakyushu ------------oooo 45

e Information correct as of October 2020, but subject to change with the introduction of new policies or

revision of current policies.

e As a general rule, when contact is made the response will be in Japanese. Please have someone with
you who understands Japanese. For procedures at ward offices, etc., administrative interpretation is
available. Please contact the Kitakyushu International Association (KIA) for assistance. (P6)
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Information Center for Foreigners, Kitakyushu\ /jt NASXYERET VAN T 74 X=Y30 19—

Information Center for Foreigners, Kitakyushu

The center provides a variety of services to help foreign residents live safely and securely,
including administrative and living information as well as consultations in multiple languages,
and also promotion and support for Japanese language education.
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AEAFERES . RO HO 5L S EEIC LB TH - 4 E B RDEE DA 6D EH.
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/ 1. Consultation Desk for Foreign Residents (*See P6 for reception hours, contact information, etc.)
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(D General consultations and provision of information (free) D— 182k - 53R 12 1 (T

Foreign language-capable counselors and social workers provide information relating to A L T AN N ’J““Ci;%’fé“ﬁ,‘f”:. S T e e A
problems and issues that arise in everyday life and also support problem-solving efforts by E,T\E’EJ:GDFE/%)\P.D celexL, /)L’t’f_um\wo E/ =2y T = A DRRERET 570,
connecting to related institutions and organizations. B@Fﬁj‘%ﬂ%ﬁé MEADRCIEIZED Fﬂé@;,}e%‘;ﬁ}g LEd,

[Kurosaki] TEL: 080-6445-2606 [%Iﬂajl TEL: 080-6445-2606

LKBER <L BNILIZSZAVA Z51EA

Foreign language-capable counselors are also available at the Kokurakita Ward Office. /J\ﬁillﬁlz KT CLAEBEKEICL 2K lﬂ?ﬂ)"(b\i@"o

[Kokura] TEL: 080-5278-8404 [/J\E] TEL: 080-5278-8404
H H * H BABAD Z5TZA  THES {HEE
% Consultations with experts (free) *Kurosaki only OBMFRAS (EH) X EBDH
Consultations for immigration, residence, and visa procedures: An expert wd< Euws U T ZIEA EidEL THT fO  JRoRLEL
(administrative scrivener) provides consultation. .{\h, T—;H ty) i%"g*iijo{&% ng@g?ﬁ%‘(”ﬁii)b *E ' Mbia_°
‘/L,\Iijj'b‘/t")‘/'7 Euul?‘ﬁ/b\ﬂi?b‘ﬂ‘ﬁ AI ﬂ?bi@'o

@Psychological counseling: A clinical psychologist provides consultation. R . O

A 85
®Legal advice: A lawyer provides consultation on civil matters and other legal issues. O =R MEK 1 FF ib‘E%Fﬁﬁ*%#“&)t@'%f@Fﬁ%( ’D\,\’Cﬁml:m Cxd,

HLWE [ (ih,: EX3P1%1 7(')72&%%:(75

/ 2. Regional Japanese Language Education Consultation Desk / 2. i BAREBHEHENRER
. . T . BbWE [SIEAT EFLS5WC BABALEL [LEAZ 2 — T w fa — = — zZ5hD I — T w R — £ — [ZIFAT F&S50L2
Japangse language c_:oordlnators_and general coordlnator_s are sp_emahsts in local Japanese Hiis O A B S DB P T 2 O AE T — 7—_\\{* G — ST — T R — 9 AN OREHE
education. They provide consultations on matters such as introductions to Japanese language Ladhue AUTCUA Lk CEAS A<L®> DA A BMOICCA 3 VW EEES CEAS
classes and issues foreign residents have about learning Japanese, as well as communication DIEN ?%.AWE@EZF —?E‘ 553'51137‘0)‘?5\ NEAZANEEOTEEN >OAAR
in Japanese from companies that host foreign workers and supporters. (‘ck% 525= ,4'7’. _ 55 /( 553—5;@ M( = CET,
Con 0o

3 Advance reservations are required for consultations. TEL: 093-643-5931 X*% ﬁ'bb‘it%i'{%fg@%‘b%:iﬁ_lf TEL: 093-643-5931
% Reception hours are the same as the Consultation Desk for Foreign Residents. RAFHEIEAEAERBOLRLCTI,

\')5&_>-'< T - U““T
/ 3. Interpretation Services / 3. @ERY—ER

L. i ) ) ) FES5ELOIN T — T T EheS
(D Administrative interpretation services (free) DOITHBERY —EX (#H)
EFEpS LS LW FLS5EW A Z50oh5C5 fo ErEpS5UpS5L o6 Ly 25%< [;[7/14

The center dispatches interpreters to government institutions, public schools, and other FEAM TR DTS P AL R, %@ﬂﬂ:ﬂ:h)‘l]Hih\&%fﬁ-‘@ﬁﬁnﬁﬁt’\w BERIEDIEH.

facilities established by Kitakyushu. It also provides interpretation services online and by 71};2%5%5% _r_n_%v%;ké - E;;g_f’ o T
P4 AR, EEEE - 72 o

telephone.
. . . . W0&S D5%< FIFA B30&S
(2 Medical interpretation dispatch (fees apply) ®E’§EER}JT§‘1_(E*4)
The center will dispatch a medical interpreter when you visit a hospital to ensure that you TE5LA Ue S x> S5BCLy A woes R _
can receive medical care with peace of mind. FE:E%KT%;[%I E@ﬁjﬁﬁﬁ%?ﬂ blift"d? l:j([}?% RIIONDLIICLET,

PEESEE : %;E\EFIHD\ E(ZOMOEEFTHALIEEW)
X@@t%(:%au%fﬁ%\l \%’G‘TO TEL: 080-6445-2606

P Available Languages: English, Chinese, Korean (please inquire for other languages)
3 Advance reservations are required for both (D) and @. TEL: 080-6445-2606

— SRS HC—FH ST
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Japanese Language Classes in Kitakyushu

Japanese Language Classes \

Japanese Language Classes in Kitakyushu

X Participation fees, materials fees, etc. may apply. Please inquire for more information.

*The information listed below is subject to change.

sources below for any changes.

Japanese http://www.kitag-koryu.jp/study/

Please check the website and other

As of October 2020
Ward Name Location
. . Kitakyushu Municipal Lifelong Learning Center
Toriaezu Nihongo 1-6-43 Daimon, Kokurakita-ku
Kokura | Japanese Language Class Kitakyushu Municipal Childcare Fureai Exchange Plaza
kita for Mums and Dads in Kokura AIM Bldg. 3F, 3-8-1 Asano, Kokurakita-ku
. . Kokura Chuo Community Center
Nihongo Hiroba Kokura Class | 5454 sakaimachi, Kokurakita-ku
Kokura-Minami Japanese Language | Kotoku Community Center
Classroom KONAN JLC 6-3-2 Tokuriki, Kokuraminami-ku
Kokura University of Kitakyushu No. 2 Bldg. 2F, Room 220
minami GYC Japanese Class 4-2-1 Kitagata, Kokuraminami-ku
: Tahara Community Center
Shimosone Japanese Class 3-16-31 Tahara, Kokuraminami-ku
« » | Tobata Lifelong Learning Center
Tobata | Tobata Japanese Class "AYAME” | 7 54 Nakahonmachi, Tobata-ku
Wakamatsu Japanese Class Wakamatsu Lifelong Learning Center
“Kappa-Juku” 3-13-1 Honmachi, Wakamatsu-ku
Wakamatsu Gakken Volunteer Association gitakyushu Science and Research Park Technology
i K . ” evelopment and Exchange Center 1F, Collaboration Room
Japanese Conversation Circle 8-1 Hibikinokita, Wakamatsu-ku
|ntemat|0na| V|"age Japanese C|aSS Yahatanishi |_ife|ong Learning Center
Conference Room
Nihongo Danwashitsu Com City 2F, 3-15-3 Kurosaki, Yahatanishi-ku
Japanese Class for
Mums and Dads in Kurosaki
. . . Kitakyushu International Association (KIA)
Ig?]?ta Nihongo Hiroba Kurosaki Class | o City aF, 3-15-3 Kurosaki, Yahatanishi-ku
Jasmine
. « » | Orio Higashi Community Center
Grassroots International “HIMIKO” | 5.5_50 ?(omyo, Vahatanshiky
International Exchange Volunteers | Mitsusada Community Center
“YUI NO KAI” 2-23-2 Asakawagakuendai, Yahatanishi-ku
: Iseigaoka Community Center
International Volunteer Group RISING | "3 5%/ ¢ Chiyogasaki, Yahatanishi-ku
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City of Kitakyushu / AN

Other Information Sources

(1 City of Kitakyushu Website https://www.city.kitakyushu.lg.jp/

The city’s website offers information on procedures that can be carried out at City Hall, plans
and initiatives being undertaken by the city, financial status, tourism, events, and
more. An automatic translation for each page, pages that summarize useful
information for living in the city, and other pages are also available. For more
information, see “Foreign Language” on the front page of the website, or scan
the QR code on the right.

Municipal Government Newsletter

The free “Kitakyushu Shisei-Dayori” (published on the 1st and 15th of every month) is
distributed through neighborhood associations. It can be viewed on the city’s website
in Japanese, and is also available at the General Affairs and Planning Division at ward
offices, branch offices, and other public facilities such as community centers, JR Moji
Station, JR Kokura Station, JR Shimosone Station, JR Yahata Station, JR Orio Station,
monorail stations, and some convenience stores.

Details: Public Information Division, Public Information Office
TEL: 093-582-2236 FAX:093-582-2243

) City of Kitakyushu Call Center

The call center provides information on municipal government service and daily life,
such as procedures at city hall and ward offices, city events and facilities. This service
can be used to get contact information, and is available outside of normal working
hours. This service is provided in Japanese only, so please have someone with you
who understands Japanese.

Open year-round (except January 1 - 3), Hours: 8:30 - 20:00
TEL: 093-582-4894 FAX:093-582-3318 E-mail: call-center@kitakyushu-cc.jp

(4 Useful Information for Foreigners

Various information useful for living in Japan is available from the following:

(1) Immigration Service Agency of Japan
“Guidebook on Living and Working ~For foreign nationals who start living in Japan~”
This guidebook is an introduction to information foreign residents need for living.

http://www.moj.go.jp/nyuukokukanri/kouhou/nyuukokukanri10_00055.html

(2) Agency for Cultural Affairs
Provides information on studying Japanese and daily life in 5 languages including English,
Chinese and Korean.

English https://www.bunka.go.jp/seisaku/kokugo_nihongo/kyoiku/handbook/english.html
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City of Kitakyushu
Resident Service Procedures

4 Official Procedures —

At ward offices, procedures including those for resident services administered by the City of
Kitakyushu can be completed. After moving to Kitakyushu, first of all please complete

\

Lw> A & — T 23 )

Ward Offices

registration procedures at the Resident Division at the ward office of your ward.

At ward offices there are also organizations that provide consultation on problems that may

be encountered in daily life.
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1-1, Kiyotaki 1 Chome, Moji-ku, 801-8510
TEL: 331-1881 (Main) / FAX: 331-1805 (General Affairs and Planning Division)

Kokurakita Ward Office

1-1 Otemachi, Kokurakita-ku, 803-8510
TEL: 582-3311 (Main) / FAX: 581-5496 (General Affairs and Planning Division)
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Kokuraminami Ward Office

1-2, Wakazono 5 Chome, Kokuraminami-ku, 802-8510
TEL: 951-4111 (Main) ~ FAX: 951-5553 (General Affairs and Planning Division)

Wakamatsu Ward Office

1-1, Hamamachi 1 Chome, Wakamatsu-ku, 808-8510
TEL: 761-5321 (Main) / FAX: 751-6274 (General Affairs and Planning Division)
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Yahatahigashi Ward Office

1-1, Chuo 1 Chome, Yahatahigashi-ku, 805-8510
TEL: 671-0801 (Main) / FAX: 681-8329 (General Affairs and Planning Division)
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Yahatanishi Ward Office
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€)» After Moving

City of Kitakyushu

Resident Service Procedures

N\

/ ErEe50Lw5 L
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Procedure

Details

Point of Contact

Phone No.

Change of
Address

eWhen moving out of Kitakyushu:
Before moving, notify your local ward
office of your change of address. This
also applies to those leaving Japan.
*Please take your Residence Card.
oWhen moving to Kitakyushu: Notify
your local ward office at your new
address within 14 days after moving.
*Please take your Residence Card.
#\When moving within Kitakyushu: Notify
your local ward office at your new
address within 14 days after moving.
*Please take your Residence Card.

Transfer into

Consultations are available when

Moji Ward
Office Resident Division

Kokurakita Ward
Office Resident Division

Kokuraminami Ward
Office Resident Division

Wakamatsu Ward
Office Resident Division

Yahatahigashi Ward
Office Resident Division

Yahatanishi Ward

093-331-1661

with you.

Elementar : ; i - -
FIeMONarY | moving from another elementary or | Office Resident Division |  093-642-0415
. junior high school and enrolling here. | Topata Ward
High School Office Resident Division 093-871-7828
Mojil t\/r:/allrd Office Naﬂ"”a' 093-331-1832 Mational Hesith
ealth Insurance and ~ [ooIotoioooe oo
Pension Division 093-331-0522 {ational
Kokurakita Ward Office 093-582-3400 ™erames™
National Health Insurance |-~~~ = oo
and Pension Division 093-582-3404 {atera
. ePlease notify the National Kokuraminami Ward Office | 093-951-4119;liona! Hesltn
National fy : National Health Insurance -~~~ --- - MRS
Health Insurance and Pension and Pension Division 093-951-4117 faters!
Health Division within 14 days after P,ensmn)
Insurance | moving. KIVatlfam?tﬁu Vl\t/ﬁrld Office 093-761-5951 Nationa Health
) i ational Health Insurance  f--------------------—------- S
. ePlease bring your National and Pension Division 093-761-2961 Ptiora
National Health Insurance Card and : . . (National Health
Pension | National Pension Handbook Yahatahigashi Ward Office | 093-671-2859 "fralrincs

National Health Insurance
and Pension Division

093-671-0802 {etion

Yahatanishi Ward Office
National Health Insurance
and Pension Division

093-642-1332 National Heatn

093-642-1330 fatons

Tobata Ward Office National

Health Insurance and
Pension Division

093-881-2391 National Healt

093-881-0622 Jational

Maternal and

olf you are pregnant or have any
children under the age of 4, please

Moji Ward Office Public Health
and Welfare Services Division

093-331-1888

Kokurakita Ward Office Public Health

and Welfare Services Division

093-582-3440

Kokuraminami Ward Office Public

Health and Welfare Services Division

093-951-4125

calling, the water supply will be stopped.

Child Health | complete the procedures for the . .
. Wakamatsu Ward Office Public Health
Handbook Maternal and Child Health and Welfare Services Division 093-761-5327
Address Handbook. Yahatahigashi Ward Office Public
Change ePlease bring your Mother and Child | Health and Welfare Services Division 093-671-6881
Health Handbook with you. Yahatanishi Ward Office Public Health
y and Welfare Services Division 093-642-1444
Tobata Ward Office Public Health and
Welfare Services Division 093-871-2331
Starting/ To start or stop water usage, please call
Stoppigg té\gn\t/:e/?ter and Sewer Bureau Customer Water and Sewer Bureau 093-582-303 1
Water Usage Caution: If you try to use water without | Customer Center

¥Those who cannot speak Japanese, please contact the Information Center for Foreigners, Kitakyushu on P6.
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City of Kitakyushu N

Resident Service Procedures

€) After a Child is Born
After Giving Birth

r

In Japan you must register a birth at the ward office
with in 14 days of the birth.

You will need a birth certificate to do this. -
3% If your child was born abroad you must register the birth within 3 months. @

Registration of Birth
(Ward Office Resident Division)

National Health Insurance for Your Child
(Ward Office Pension Division OR Your Workplace)

Child allowance is paid to all guardians of
children, from when their children are born
until they graduate junior high school. y
(Paid 3 times a year: February, June, October) é\ :

Child Allowance
(Ward Office Health and Welfare Division)

When your child needs to go to the hospital
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Children’s Medical Certificate
(Ward Office Health and Welfare Division)

you can use their Children’s Medical Certificate
and National Health Insurance Card to
significantly reduce the cost.

Embassy /
Immigration Procedures

\

*In Japan you must apply for a visa for your child
within 30 days of their birth.

*If both parents are of a foreign nationality you
must also apply for your child’s nationality at
your embassy (consular).

(4 After Someone Passes Awa

Procedure Details

Point of Contact Phone No.

Moji Ward Office
Resident Division

093-331-0509

Kokurakita Ward Office
Resident Division

093-582-3350

Notification Please submit notification within

Kokuraminami Ward Office
Resident Division

093-951-4891

of Death 7 days of the date of the individual's
death.

Wakamatsu Ward Office
Resident Division

093-761-0480

»*Residence Card required.

Yahatahigashi Ward Office
Resident Division

093-681-8604

Yahatanishi Ward Office
Resident Division

093-642-5610

Tobata Ward Office
Resident Division

093-871-7828

¥ Those who cannot speak Japanese, please contact the Information Center for Foreigners, Kitakyushu on P6.
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City of Kitakyushu
Resident Service Procedures

€)» Other Procedures

\

ElEwSLwD L

Procedure Details Point of Contact Phone No.
{ Moji Ward Office | 093-332-0115
| Kokurakita Ward Office | 093-563-0115
Single- A wide range of services are available gg:feigg + Kokuraminami Ward Office| 093-951-0115
Parent for smgl_e pqrents raising children. Affairs  Wakamatsu Ward Office| 093-771-0115
o Please inquire at your local ward Consultati n‘
Families | office. DZSE“ alloN' ! vahatahigashi Ward Ofice | 093-661-0115
Yahatanishi Ward Ofice| 093-642-0115
 Tobata Ward Office| 093-881-0115
Children’s When a child between 0 and 15 years of age visits a Moji Ward Office | 093-331-1891
healthcare facility in Fukuoka Prefecture, the out-of-pocket 1 .
Medical expenses can be reduced by showing the child’s National . Kokurakita Ward Office| 093-582-3434
Care Health Insuraqoe Card aqd Children’s Medical Certificate. For | Children and 3 Kokuraminami Ward Office | 093-951-1031
more information, please inquire at your local ward office. Family ; Oficel 093-761-5926
+ Wakamatsu Ward - -
Persons in Japan raising children from birth to age 15 Consultation ; ; akamatsy Trar e
Child receive a “child allowance’. Some people may not be | Section ! Yahatahigashi Ward Ofice | 093-67 1-6882
eligible due to income-based restrictions. Apply at your ; .
Allowance | iocal ward office when a child is bor or when you move. | Yahatanishi Ward Ofice| 093-642-1449
Abank passbook belonging to a parent is required. ! Tobata Ward Office| 093-881-9126
Procedure Point of Contact Phone No.
Moji Ward Office Public Health and Welfare Services Division 093-331-1891
Kokurakita Ward Office Public Health and Welfare Services Division 093-582-3434
Daycares | kokuraminami Ward Office Public Health and Welfare Services Division 093-951-1032
Nursery Wakamatsu Ward Office Public Health and Welfare Services Division 093-761-5926
Schools | Yahatahigashi Ward Office Public Health and Welfare Services Division 093-671-6882
Yahatanishi Ward Office Public Health and Welfare Services Division 093-642-1448
Tobata Ward Office Public Health and Welfare Services Division 093-881-9126
Moji Ward Office Resident Division 093-331-0509
Notification Kokurakita Ward Office Resident Division 093-582-3350
g Kokuraminami Ward Office Resident Division 093-951-4891
of Marriage
. . Wakamatsu Ward Office Resident Division 093-761-0480
(';lfogﬁfoa:é%n Yahatahigashi Ward Office Resident Division 093-681-8604
Yahatanishi Ward Office Resident Division 093-642-5610
Tobata Ward Office Resident Division 093-871-7828
Moji Ward Office Senior and Disabled Citizens’ Consultation Desk 093-321-4800
Kokurakita Ward Office Senior and Disabled Citizens’ Consultation Desk 093-582-3430
Disability | Kokuraminami Ward Office Senior and Disabled Citizens’ Consultation Desk 093-952-4800
Welfare | wakamatsu Ward Office Senior and Disabled Citizens’ Consultation Desk | 093-751-4800
Services | yanatahigashi Ward Office Senior and Disabled Citizens' Consultation Desk | 093-67 1-4800
Yahatanishi Ward Office Senior and Disabled Citizens’ Consultation Desk | 093-645-4800
Tobata Ward Office Senior and Disabled Citizens’ Consultation Desk 093-881-4800
Moji Ward Office Long-Term Care Insurance Liaison 093-331-1894
Kokurakita Ward Office Long-Term Care Insurance Liaison 093-582-3433
Long-Term | Kokuraminami Ward Office Long-Term Care Insurance Liaison 093-951-4127
Care Wakamatsu Ward Office Long-Term Care Insurance Liaison 093-761-4046
Insurance | yanatahigashi Ward Office Long-Term Care Insurance Liaison 093-671-6885
Yahatanishi Ward Office Long-Term Care Insurance Liaison 093-642-1446
Tobata Ward Office Long-Term Care Insurance Liaison 093-871-4527

XThose who cannot speak Japanese, please contact the Information Center for Foreigners, Kitakyushu on P6.
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City of Kitakyushu AN
Resident Service Procedures

(® About the Local Inhabitant Tax

| What is the Local Inhabitant Tax?

@People living in Kitakyushu as of January 1st each year pay this tax.
@The tax amount is decided in June of every year.

@The amount you pay is calculated based on your income from last year (your wages).

@If you make more than ¥1,000,000 in a year, there is a chance you will have to pay this tax.

/ Schedule

@ You are living in Kitakyushu on January 1st

January

@ The tax is calculated based on last year's income

@ A tax notice (nouzei tsuuchin-sho) will arive at your home

@ There is a payment slip on the letter.

June @ Pay using the payment slip before the deadline.

(4 times: June, August, October, and January)

to January

/ Things to be careful of

@Please pay before the specified date (deadline).

@If you cannot pay by the deadline, please contact your local Tax Department (P25).

@If you don't pay the tax, the Tax Department can take money from your savings or your wages.
@Even if you move away from Kitakyushu, you need to pay this tax to Kitakyushu.

@Please pay all of your taxes before moving out of the country.
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City of Kitakyushu AN

Resident Service Procedures

qp About the Light Motor Vehicle Tax

/ What is the Light Motor Vehicle Tax?

@ Those possessing a moped (gentsuki baiku) or light motor vehicle (kei-jidousha)
as of April 1st each year pay this tax.

@ You need to complete certain procedures before giving your vehlcle

to someone else or disposing of it p (R
‘-ﬁ (om
/ Schedule ® . "

® You have a moped (gentsuki baiku) or
light motor vehicle (kei-jidousha) on April 1st

@ A tax notice (nouzei tsuuchin-sho) will arive at your home

@ There is a payment slip on the letter.

@ Pay using the payment slip before the deadline.

/ Things to be careful of

@Please pay before the specified date (deadline).
@If you cannot pay by the deadline, please contact your local Tax Department.

@If you don’t pay the tax, the Tax Department can take money from your savings or your wages.

@Even if you move away from Kitakyushu, you need to pay this tax to Kitakyushu.
@Please pay all of your taxes before moving out of the country.

Tax Related Matters

Phone No.
093-331-0511
093-582-3360
093-951-1023
093-761-4182
093-681-5851
093-642-1458
093-881-2687

Point of Contact

(Moji Ward) Eastern Tax Department, Moji Tax Division

(Kokurakita Ward) Eastern Tax Department, Residents’ Tax Division

(Kokuraminami Ward) Eastern Tax Department, Kokuraminami Tax Division

(Wakamatsu Ward) Western Tax Department, Wakamatsu Tax Division

(Yahatahigashi Ward) Western Tax Department, Yahatahigashi Tax Division

(Yahatanishi Ward) Western Tax Department, Residents’ Tax Division

(Tobata Ward) Western Tax Department, Tobata Tax Division
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City of Kitakyushu N\
Resident Service Procedures )
€» Other Public Agencies
Kitakyushu Branch Office Fukuoka Regional Immigration Services Bureau
/ Immigration Bureau website https://www.isa.go.jp/en/about/region/index.html
Address: Kokura Godochosha, 5-1 Jonai, Kokurakita-ku | okuraita Matsumoto Seicho @
Police Station ®  Memorial Museum ~ Kokra Castle
TEL: 582-6915 FAX: 582-5935 i] o °
Kitakyushu City Hall
| Foreign Residents Information Center
Weekdays 8:30 - 17:15 SSEF.?Lbraw
S o ()
TEL: 0570-013-904 or TEL: 03-5796-7112 (English, Chinese, ki) Crown
Korean, Spanish etc.) °
Kokurakita Ward Office
[Pension Offices, Pension Consultation Centers
e Kokurakita Pension Office Address: 13-3 Otemachi, Kokurakita-ku TEL: 583-8340
» Kokuraminami Pension Office
Address: 8-6, Shimosone 1 Chome, Kokuraminami-ku TEL: 471-8873
* Yahata Pension Office Address: 5-5, Kishinoura 1 Chome, Yahatanishi-ku TEL: 631-7962
» Kitakyushu Pension Consultation Center
Address: Kurosaki Techno-Plaza | (1F), 2-1 Nishimagarimachi, Yahatanishi-ku ~TEL: 645-6200
[ National Taxes (income, corporate, inheritance, gift and other taxes)
e Moji Tax Office (Jurisdiction: Moji-ku)
Address: Mojikouwan Godochosha 3-10, Nishikaigan 1 Chome, Moji-ku TEL: 321-5831
* Kokura Tax Office (Jurisdiction: Kokurakita-ku and Kokuraminami-ku)
Address: 13-17 Otemachi, Kokurakita-ku TEL: 583-1331
* Wakamatsu Tax Office (Jurisdiction: Wakamatsu-ku)
Address: 14-12, Honmachi 1 Chome, Wakamatsu-ku TEL: 761-2536
Wakamatsu Port Godochosha
* Yahata Tax Office (Jurisdiction: Yahatahigashi-ku, Yahatanishi-ku, and Tobata-ku)
Address: 13-1, Hirano 2 Chome, Yahatahigashi-ku TEL: 671-6531
/ Prefectural Taxes (prefectural inhabitant, business, property acquisition, automobile and other taxes)
* Kitakyushu East Prefectural Tax Office
(Jurisdiction: Moji-ku, Kokurakita-ku, and Kokuraminami-ku)
Address: 7-8 Jonai, Kokurakita-ku TEL: 592-3511
* Kitakyushu West Prefectural Tax Office
(Jurisdiction: Wakamatsu-ku, Yahatahigashi-ku, Yahatanishi-ku, and Tobata-ku)
Address: 13-2, Hirano 2 Chome, Yahatahigashi-ku TEL: 662-9310
[Websites of Embassies and Consulates in Japan
http://www.mofa.go.jp/mofaj/link/embassy/
\_ J
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Preparing for Disasters \

(1 Accessing Disaster Related Information

It is important to obtain information at times of disaster through multiple media sources, such
as television, radio, internet etc.

Disaster Prevention Information Portal Site “Bousai Jouhou Kitakyushu”
http://kitakyushu.bosai.info/

ke

This portal site provides real-time information on the city’s weather and evacuation information.
It provides a variety of useful information on disasters, including details on designated
evacuation areas and disaster prevention guides, so please make sure to check it regularly and
keep up to date with the facts.

Disaster Email Service

Weather and emergency shelter information, etc. can be sent directly to your mobile phone or personal computer.
(Prior registration required)

O}
ODlsaster Prevention Email Service “Mamoru-kun”

(Fukuoka Prefecture, English available)

(URL (English) : http://www.bousaimobile.pref.fukuoka.lg.jp/en/)

@“Moratte Anshin” Disaster Information
Service (Kitakyushu)

> Emergency Shelters

The city has designated certain community centers and all municipal elementary and
junior high schools as emergency shelters in the event of a disaster (earthquake, heavy
rain, etc.) Be prepared for disasters by checking the location of planned emergency
shelters in your area and the types of disasters they can be used for. Deciding on a
meeting point to meet your family at in the event of a disaster is also important.
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Emergency shelters are indicated by this green sign, which gives details of the kinds
of disasters they are equipped to deal with along with contact information.
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Health Insurance and \

Healthcare Facilities

(@) Health Insurance

It is a requirement for foreigners staying in Japan for 3 months or longer to enroll in health
insurance. When you enroll, whether at a workplace (Employee’s Health Insurance), at the
National Health Insurance and Pension Division of a ward office (National Health Insurance),
or as someone who is 75 years or older (Medical Care System for the Elderly), you will be
issued a Health Insurance Card. When you visit a hospital or clinic, please take your card.
Monthly insurance premiums are required, but you will be able to receive medical treatment
by paying only part of the cost. However, foreigners entering Japan with the sole purpose of
receiving medical treatment may not enroll in either National Health Insurance or the Medical
Care System for the Elderly.

Types of Healthcare Facilities

In Japan, there are medical facilities such as hospitals and clinics. Clinics are mainly for
colds and slight injuries. When you have a serious illness, it’s best to go to a large hospital.
Treatment at large hospitals can be considerably expensive if you go without a referral from
a clinic or other facility. Be sure to know what hospitals are nearby so that you can stay calm
and get the treatment you need if you get sick.

(3 Hospital Information Search http:/www.fmc.fukuoka.med.or.jp/qq/qq40gnforisr.asp

Fukuoka International Medical Support Center (foreign-language call center for medical care)

Call when you visit a healthcare facility and an interpreter will provide interpretation via
telephone between the patient and doctor. The center will also provide information about
the Japanese medical insurance system and information about healthcare facilities.

Hours

24 hours a day, 365 days a year (free; call charges to be borne by caller)

Available Languages

19 languages
®English ®Chinese ®Korean ®Thai ®Vietnamese ®Indonesian ®Tagalog
®Nepali ®Malay ®Spanish ®Portuguese ®German ®French eltalian

®Russian eMyanmar ®Khmer ®Sinhalese ®Mongolian

OfAD
English % https://asian-msc.jp/english/ 092-286-9595
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Emergency Medical Care

_________________________________________________________________________________________________

If you get sick or injured at night or on a holiday...

with your

First, consult

regular doctor.

If your regular doctor is
unavallable

Ei'ﬁt”e"f"e 70093-522-9999 5

Call here (Nighttime & Holiday Emergency Center)

_________________________________________________________________________________________________

Emergency Healthcare Facility

Department

Examination Hours

Phone No.

Emergency Medical
Clinic

(open only evenings
and holidays)

Central Health and
Welfare Office 1F
1-7-1 Bashaku,
Kokurakita-ku

Internal Medicine

[Mon. - Sat.] 7:30pm - 11:30pm

Pediatrics [Sun., Hol.] 9:00am - 11:30pm
Surgery _ % Ophthalmology may refer you to other
Orthopedics | facilities in some cases. Please call
Ophthaimology | before going in for examination.

Ear, Nose [Sat.] 7:30pm - 11:30pm

& Throat [Sun., Hol.] 9:30am - 11:30pm
Dentistry [Sun., Hol.] 9:30am - 5:00pm

(Reception for

end of examinations)

all departments available until 30 minutes before

093-522-9999

Emergency Medical
?Iinic NoI 2

open only evenings
and holidays)

Com City B1F
3-15-3 Kurosaki, Yahatanishi-ku

Internal Medicine
Surgery
Orthopedics

[Mon. - Sat.] 7:30pm - 11:30pm
[Sun., Hol.] 9:00am - 11:30pm
(Reception available until 30 minutes
before end of examinations)

093-641-3119

Pediatric Emergency
& Pediatric Medical
Center

Inside Kitakyushu City Yahata Hospital
2-6-2 Ogura, Yahatahigashi-ku

Pediatrics

24 hours a day, 365 days a year

093-662-1759

1-8-1 Kishinoura, Yahatanishi-ku

please call before going in for examination)

Holiday & | Vol = ™ | o i edicing| [SUN-+ HOl.] 9:00am - 5:00pm 093-381-9699
Eme_rgency Waemaswo129 | Pediatrics (Reception available until 30 minutes

Clinic Fujinoki, Wakamatsu-ku before end of examinations) 093-771-9989
Kitakvushu General [Mon. - Fri.] 5:00pm - 7:00am (next day)

Hos }iltal o [Sat., Sun., Hol.] 9:00am - 7:00am (next day) 093-921-0560

pita _ Pediatrics | o4 hours a day, 365 days a year for —els

A i severe illnesses

National Hospital

Organization Kokura |pegiatrics 24 hours a day, 365 days a year 093-921-8881
Medical Center (Please call before going in for examination)

10-1 Harugaoka, Kokuraminami-ku

. [Every day] 9:00am - midnight

JCHO Kyushu Hospital | peiarics | (Between midnight and 9:00am, 093-641-5111

J‘ﬂluEE

_________________________________________________________________________________________________
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*Depending on the department, other emergency facilities aside from those listed above may be available. Please contact the
Telephone Center (TEL: 093-522-9999) for more information.

*Please use emergency medical care facilities only in times of urgent need.

*Please contact the Telephone Center (TEL: 093-522-9999) for information about emergency medical care during Golden Week,
Obon holiday (August 13 - 15), and the year-end & New Year holiday period (December 29 - January 3).

%Those who cannot speak Japanese, please contact the Fukuoka International Medical Support Center on P32.

33

L!u HE S ES

o (FRE-AB2EEYI—R) [CHBE%E.
T SFWSNEOENA =L;/:U$:513‘£< ;l:\/uUszibh‘/u t‘/zblil\,:él
HMIAEE 2E#E 52 ERHR EiEES
PRV Fo&5U” ELST
R# ] E!~i“,LEE'L “
,j\ﬁé‘}_} FRTI30% ~F 115305
IZ5&SU L EwSLD
2 [EIHEEI #ii-fAH]
Phh  E0S00 RBAE
q:ﬁugkﬁ ¢F1§11H?f30ﬁ
" ﬂ: 91‘*"’ Bhh  EPWESEPALEIDN L
5%@» *&1$A,E: - ﬂE*-,l xbngﬁméégfé%ﬂuwfé POR
2Bt 5— =EAl- B ShEE 093-522-9999
ELS5Y . T % ZZ :S(
E<E§E<t%r< %féw? ’ LovazSH 5%??3%575;’303 :Ff§11%
)i = £ 5ELD W ZEWSLD zz L Bh
%Q-g?%:iém}éhg e (FRRRRY (IR FeoR~ 1 19305
[=) >
Lh L.'SJ:?UU@(%@ :’__ L zZ [V
s (ERE - R OB ~ 4 & 585
7':|‘<fg‘ > =AU SHESUHA hiz.
(§$4<‘:=E,\§Uﬁlﬂisa .‘h" %Fﬂ@ 0%HIZT)
EWIPhA - E0500E0ShAttAL— e OS50 ST
EORE-HASE - |y | DES-IEEL
PRIEICLSBEE B&50 g Tﬁzg?{ig? 5F1§11H=-*f3053 093-641-3119
MEBERA=TR1SS 1 v (EWE.%- 17I<E|]¢FF||JQH§ ¢Ff§11uafsoﬁ
3= b 2 3 LAYESLOSYESL
AL TAET BEN | g d8ReTEdnsiiizo
LEDIEDSEDS - L&IICESITSN &5 A
NENS-)EROEREVS-| o
PREVHLL BEDITBLID I8 F 2485 365E| 093-662-1759
nmEERR-TEe2 | IMREF
L,_gayt;r:zmatwmx
i\ &R A
EoSLDEWSNA | EL BUS Fh 5 540 = o
WEEE[ar=, | Ah | ERERRE Aok aen | 0993819699
L '&5_’& '35 bha\o(&bm% bJ:ﬁc:fJ: SLpS&LSU!
ST %@i";‘z | JER | GuRrdSRETEEGI09HET) | 093-771-9989
05 LeSESTSULS A P2&50 EALDU I L &LLITHA L
& 5p5~32 7B
LA ML SRk (RSO fesis - SR
T NREH (+-BEA. /- 11<E|1£Fau19ﬂ$~§=ElfFﬁu7u§ 093-921-0560
AR SRR 1-1 EEDias 2. 2403650
Z<‘£U&5L\A§7_5 ILBW &S A = — Lhha IZ5
ErkE VBEREV S| (g | 24FM3eSH 093-921-8881
NRRERS B10-1 E&ramicstindnts)
EL\EWJJ:EE(DB?L\(:/»EZ’} E30U05T &I . FWMIBE THA U
iﬂliﬁl’iﬁﬁﬂﬁﬁﬁﬁﬁ TR JA * ) (%5 1) B0 ~ - #1 0fs N 093-641-5111
e o (FHioB~Faiomis S s sl Ehes)
SEEPIEPS VW ESENA LA LAWE Sy ThH ﬂh,f’—
EHEt_J:'D'CtEtJ:.:E#R%lE??ﬁEEMﬂ'C%E? Th3EZARH 5)50)'&#%&“37‘ 27— (8093-522- 9999)L.3:Fﬂb‘°b‘t‘:éo

éwaéwat\'}.&a LiLh

XEBERDF /t; %%é%?éiwﬂ_bib; 2

Z—3Th3I 2D kKs w2 KK ELhEL ThnashthAE— 3h
x Sl FLbh =5 s eH138~158). ERE k(1 2H20H~1H3E) olicouTia, -7-l/77r“/t“/9—( B093-522-9999)- BB XL,

ICIBAT

X B AR

RO IIP32D5L BH EREEY

ZLELWWWELS SF—& f——

b'C(T.:"é(,\o

34



abeqJer pjoyasnoH

Household Garbage

\

March 2017 Environment Bureau, City of Kitakyushu

How to Separate and Put Recyclables and Garbage Out

@Put your recyclables and garbage into the specified bags and take them to the designated station by 8:30am on the collection day.
@Specified bags are sold at supermarkets and convenience stores.

Household Garbage

@Collection days

Inm%"‘: oar Ty‘.yaﬁ,ei)k Every Wednesday
.lc'zloue(:tio;lpliae @Collection place
ouseno U -
Garbage Station Recycling Station
@Prices .
Large  tenssitervaes 500 yen @Prices

Medium 7enzotterbags 330 yen

Small

Ten 20-liter bags 220 yen

Extra small en 10-terbags ] ] Oyen

Cans & Glass Bottles

@Collection days

Five 25-liter bags

60 -

Note: “Recycling Station” refers to the place where you put out cans, glass bottles, and plastic bottles.

. Plastlc Containers
Plastic Bottles

@Collection days @Collection days
Every Wednesday Once a week
(specific day differs by area)
.Collectior: place . @Collection place
Recycling Station Recycling Station
@Prices @Prices

Large Five 45-iter bags 1 OO yen

Small Five 25-liter bags 60yen

Large Five 4s-iter bags 1 00 yen

Small Five 25-iiter bags 60 yen

puiw ui daa)] 03 sjulod

Call the Bulky Garbage Collection Center at 093-592-5300 to request a pick up

— -

-

Rince off the food residue on the containers.

—'\

£

IL
With containers that are difficult to wash out, such as tubes and salad oil ™= .mze d“-l
bottles, use up the contents as much as possible before putting them out.

EJ ‘U}\
You can put kitchen garbage into plastic shopping bags, but '* 4

those bags must then be put into specified garbage bags. ! @
e

—— -

What are plastic containers
and packages?

Used plastic containers and
packages that are no longer
needed after the contents have
been taken out.

Items with this symbol

)
Food and drink containers
fee-based -

Collection is door-to-door, once a month (specific day differs by area)

[l Please help us recycle! The following items can be recycled, too.

fﬁﬁ
@ !'}1"-

@Shampoo bottles  @Sauce
@Detergent bottles @Cooking oil

@®Egg cartons  @Tofu packages
@Instant ramen cups
@Convenience store bento boxes

Item | Fee | Collection place
Used paper such as S . . "
newspaper and magazines Free Citizens’ centers, community group recycling collection places Tubes
Small metal articles . .
Cartons and trays* Free Home improvement stores, supermarkets, community centers
Fluorescent lamps Free Electronics stores, home improvement stores ‘
" Ward and branch offices, dry cleaners,
Used clothing Free community group recycling collection places @Shopping bags @Bread bags :%ﬂﬁ;:z‘f:
@Snack food and candy bags
Mercury thermometers, ) @Tubes for wasabi and other condiments
R Gard b
mercury blood pressure monitors Free Ward and branch offices SGerdenesle bet

*Refers to foam food trays.

Garbage stations are kept clean by the community.

Do your part by observing the rules and being
considerate of others when putting out your garbage.

Note: Plastic products such as video tapes, toys, and washbasins are
not considered “plastic containers and packages.”

@Contact Information
Management Division, Environment Bureau,
City of Kitakyushu frinted on 100% ecycied paper

ycle this pamphlet.

Phone: 093-582-2180 No1612078D
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Other Information for Living \

4P Public Housing

Within the city there are prefectural and municipal bodies such as public organizations and
public-service companies that offer public housing for moderate rents. The conditions that
must be satisfied to enter such housing depend on the individual organization.

(1) Municipal Housing

Conditions include having an address in Kitakyushu City, having a period of your stay of more than 3
months displayed on your Residence Card, and having an income that is below a specified amount.
Details: No. 2 Administration Section, Kitakyushu Municipal Housing Corporation

TEL: 531-3030

Applications are accepted and available housing will be allocated by lottery (February, April,
June, August, October and December) or by screening based on a points system (February,
June, August and October).

Applications are at the Municipal Housing/Municipal Housing Corporation Consultation
Desks at ward offices

(2) Prefectural and Other Public Housing

Conditions to enter public housing depend on the organization. Please have someone who
understands Japanese with you when requesting information.

Organization Locations where application forms are distributed TEL
Prefectural Fukuoka Public Housing Supply Corporation, Kitakyushu Management Office 621-3300
Housing (Kurosaki Techno-Plaza Bldg. 5F, 2-1 Nishimagarimachi, Yahatanishi-ku) -
Kitakyushu Municipal Municipal Housing/Municipal Housing Corporation Consultation Desks at ward offices P15-16
Housing Corporation Kitakyushu Municipal Housing Corporation(AIM Bldg. 4F, 3-8-1 Asano, Kokurakita-ku) 531-3150
Eukupka SP ublilc Fukuoka Public Housing Supply Corporation, Kitakyushu Management Office a4
QLRI STy (Kurosaki Techno-Plaza Bldg. 5F, 2-1 Nishimagarimachi, Yahatanishi-ku) 621- 1
Corporation
Urban Renaissance | Kitakyushu Bisiness Center 522-5067
Agency (UR) (Kokura Eki-mae Okuda Bldg. 1F, 1-1-7 Komemachi, Kokurakita-ku)

(2 ommunity and Neighborhood Associations

Community and neighborhood associations do things such as clean up local parks, install
security lights, distribute informational materials, and hold sports events and festivals in order to
create a more pleasant living environment. It is very important for residents to help each other
and expand their circles of contact for the sake of living in the area with safety and peace of
mind. Please join your local community and neighborhood associations. To join, please contact
the community or neighborhood association in your area. See P15 and 16 for more information.

[€)Improvement of Morals and Manners

Kitakyushu has regulations that prohibit littering, not picking up after your dog, and other
public nuisances. In the Kokura urban center and Kurosaki urban sub-center areas, special
attention is given to the prevention of public nuisances, with city wardens able to collect fines
of ¥1,000 yen on-the-spot for smoking in the street, littering, not picking up after your dog,

and writing of graffiti. Please help to make _d-:J @"_’
CBAVL

Kitakyushu a more comfortable, attractive,
and livable city.

For more details, please visit or contact the Citizen Services, Culture and Sports
Bureau, Safety and Security Improvement Division TEL: 582-2866

4

<Noise> Japanese houses are small. They are also very close together. Making loud noises or
talking loudly can disturb others. Please be considerate of others.
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Libraries i”ﬂ
qPLibraries S

A library card is required to check out books. To apply for a card, please go to your nearest
library and bring a document that verifies your address (Residence Card, Special Permanent
Resident Certificate, Health Insurance Card, etc.) with you. You can check out up to 10
books at a time for a period of up to 2 weeks. If there is a book you want to read that is in
another library in the city, you can also place an order to have it sent to your nearest library.

Hours: 9:30 - 19:00 (until 18:00 on Saturdays, Sundays, and holidays)

Closed: Mondays (open when Monday is a holiday, but closed the next day),

New Year holidays, and days to reorganize the library

MOVE Library and Information Room:

( Open: 9:30 - 19:00 (until 17:00 on Sundays) >
Closed: Mondays, national holidays, New Year holidays, and days to reorganize the library
Kitakyushu Science and Research Park Media Center; Hours: 9:00am - 8:00pm
Checkout Hours: Mon. - Fri. 9:30am - 7:00pm, Sat., Sun., Hol. 9:30am - 6:00pm

Closed: Year-end & New Year holiday period, maintenance days
Central Public Library | Tl ot
Kokurakita -1 Jonai, Kokurakita-ku
Children’s Library %
Kokuraminami Library > 4-1-60 Wakazono, Kokuraminami-ku
Kokuraminami
Sone Branch Library (Sonnet) 22-1, Simosone 4 Chome, Kokuraminami-ku
Moiji Public Library 3-3 Oimatsucho, Moji-ku
Moji Dairi Branch Library 2-18, Takada 2 Chome, Moji-ku
Shinmoji Branch Library 1-1, Kishishinmachi 2 Chome, Moji-ku
Wakamatsu Public Library 11-1, Honmachi 3 Chome, Wakamatsu-ku
Wakamatsu
Shimago Branch Library 1-1, Kamoda 2 Chome, Wakamatsu-ku
Yahatahigashi| Yahata Public Library > 6-1, Ogura 2 Chome, Yahatahigashi-ku
Yahatanishi Public Library > 2-1, Kishinoura 2 Chome, Yahatanishi-ku
Yahatanishi | Orio Annex 1-9-1 Orio, Yahatanishi-ku
Yahataminami Branch Library 6-1, Chayanoharu 1 Chome, Yahatanishi-ku
Tobata | Tobata Public Library 1-1, Shin-ike 1 Chome
e MOVE Library and Information Room | 11-4 Otemachi, Kokurakita-ku
Facilities | Kitakyushu Science and L
Rese%nrch Park, Media Center 1-3 Hibikino, Wakamatsu-ku
»$CDs and DVDs are available for checkout at Chuo Library, Children’s Library,
Kokuraminami Library, Yahata Library, Yahatanishi Library, and Tobata Library.
eCentral Library has information pamphlets written in easy Japanese and foreign
languages (English, Chinese, Korean, Vietnamese).
eCentral Library has sections for books that are useful for learning Japanese and also for
books written in foreign languages.
\_
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Community Centers /

Hh B A

Lifelong Learning Centers

. E e Center Location TEL
[4) Community Centers (Rt > 2 —)
Kitakokura |10-1, Nakai 1 Chome, Kokurakita-ku | 571-3270
These are facilities where local residents can engage in various X K -
activities in order to create a more comfortable living environment Kifune |58, Shiragane 1 Chome, Kokurakita-ku | 921-2606
in the city. Facilities such as conference rooms, halls, and cooking Za| Kiyomizu |6-5 Bentenmachi, Kokurakita-ku | 592-8351
rooms are available for use. You can also gather information about (] = -
the municipal government, etc. If you are having any problems in ‘7:¢ Kirigaoka | 30-30, Kurobaru 2 Chome, Kokurakita-ku| 922-7365
your local community, please feel free to visit. S Kokurachuo) 4-24, Sakaimachi 2 Chome, Kokurakita-ku | 551-1201
Closed Sundays, holidays, year-end & New Year holiday period el .
00 - 55 e Saturdays) =4 Ainoshima ) ) )
Hours = 9:00 - 22:00 (until 17:00 on Saturday (*f Community |Oaza Ainoshima, Kokurakita-ku | 751-1311
%Closed days and hours on weekly holidays vary by facility. " |Sub-Center
Please contact your local communlty center for more mformatlon [ Sakuragaoka | 6-21, Kamitomino 5 Chome, Kokurakita-ku | 522-5233
Ej}’@j{bﬂ\i?? <hH 0)71&)1:\ iﬂziﬂfﬂb‘é F& i EE}U Saburomaru| 12-1, Kumamoto 1 Chome, Kokurakita-ku| 941-2763
7R &
%17719&.&)3&{@2%53/11 )L ﬁﬁgat%%llﬁﬁté Juzan | 10-2, Ohata 3 Chome, Kokurakita-ku| 531-1226
_tyb\'céié‘o it\ mEﬁz%O) r‘—’ﬁw;%’c éi%zﬁ&mw Tomino  |6-23 Sugamachi, Kokurakita-ku | 533-5541
ﬂi’,ﬁ&@_t?&tf ﬁ?ﬁ‘?‘:lﬂ’)@‘_ Ny gl ?:*LF( EB_LB Nakai 7-4, Ibori 2 Chome, Kokurakita-ku | 591-8750
%V)(T‘éb\ Nakashima | 16-2 Showamachi, Kokurakita-ku | 931-8370
S A [25&50 L -Fp502 AAEO>hRAL
ﬁ‘ ﬁE E| HEEH. F-KH. E?Efﬂl“ Nishikokura| 5-2, Daimon 1 Chome, Kokurakita-ku| 592-1603
*UFﬁlﬁFﬁ 9 OO~22 OO(:I:HEEHI‘I 7: OOi'C) *Hiagari |3-7, Hiagari 4 Chome, Kokurakita-ku | 571-3704
XW@EE‘\”LWE@*U}EHH?FTJL %AE—CEE%T_&) '¥b<(i Minamigaoka | 26-15, Kumagai 1 Chome, Kokurakita-ku | 582-7328
jlﬁfbmﬁﬁ/é?—l ?:FﬁL\Abt%téh\ Minamikokura| 10-3, Shintakada 1 Chome, Kokurakita-ku | 592-5911
Center Location TEL Osayuki | 3-16, Tokuyoshinishi 3 Chome, Kokuraminami-ku | 452-3651
Oimatsu | 4-16 Shojimachi, Moji-ku 332-0889 Kikugaoka | 17-5, Tokuriki 4 Chome, Kokuraminami-ku | 963-3101
Kiyomi 1-1, Kiyomi 3 Chome, Moji-ku 331-3033 Kitagata | 16-10, Kitagata 2 Chome, Kokuraminami-ku | 951-0133
Kojo ) . Kusami  |6-39, Kusaminishi 3 Chome, Kokuraminami-ku | 471-8566
Community |6-25, Hamamachi, Moji-ku 321-5700
Sub-Center Kuzuhara |4-34, Kuzuharahonmachi 3 Chome, Kokuraminami-ku| 475-2185
Komorienishi | 5-42 Yahazumachi, Moji-ku 372-6001 Kotoku 3-2, Tokuriki 6 Chome, Kokuraminami-ku| 964-0031
Komoriehigashi | 9-20, Kazashi 3 Chome, Moji-ku 331-5735 = Shii 279 Oaza Shii, Kokuraminami-ku | 961-1414
Shiranoe | 13-1, Shiranoe 2 Chome, Moji-ku 341-3221 % Jono 1-3, Fujimi 3 Chome, Kokuraminami-ku | 951-0231
Dairihigashi| 3-7 Shimonijitcho, Moji-ku 371-4419 E Sone 9-7, Nakasone 3 Chome, Kokuraminami-ku | 475-6050
Dairiminami| 13-27 Haramachibetsuin, Moji-ku 391-5591 =1 Sonehigashj 22-3, Shimosone 4 Chome, Kokuraminami-ku | 471-7710
Dairiyanagi | 2-18, Takada 2 Chome, Moji-ku 381-2328 g Takakura |1-1, Kamiyoshida 3 Chome, Kokuraminami-ku| 472-1775
Tanoura | 6-11 Shinkai, Moji-ku 331-2025 § Tahara | 16-31, Tahara 3 Chome, Kokuraminami-ku | 474-7552
Togo 3-26, Kurokawanishi 1 Chome, Moji-ku | 341-1126 ":x Tokuriki | 5-37, Minamigata 2 Chome, Kokuraminami-ku | 963-0158
glshakudfta o hakud Nagao 1-1, Osayukinishi 1 Chome, Kokuraminami-ku| 451-1620
ommunity| 1407-14 Oaza Hishakuda, Moji-ku| 341-0102 . S -
Sub- CenteX' za 4 i Nuki 11-1, Nishinuki 1 Chome, Kokuraminami-ku| 475-6070
Nishikimachi | 5-5, Kiyotaki 3 Chome, Moji-ku | 332-5600 Numa 28-1, Numamidorimachi 4 Chome, Kokuraminami-ku | 473-2021
Nishimoji | 3-1, Inazumi 1 Chome, Moji-ku | 381-4927 Higashikusami| 1215-1 Oaza Kusami, Kokuraminami-ku | 475-8861
Hagigaoka | 8-1, Dairitonoue 3 Chome, Moji-ku | 372-3720 Higashitani | 704-1 Oaza Kinoshita, Kokuraminami-ku | 451-0217
Fujimatsu | 3-31, Kamifujimatsu 2 Chome, Moji-ku | 391-6411 Moritsune |8-36, Moritsune 2 Chome, Kokuraminami-ku | 963-1446
Matsugaekita| 903 Oaza Hata, Moji-ku 481-5725 Yugawa | 8-33, Yugawa 1 Chome, Kokuraminami-ku | 941-1751
lkawa ) Yokoshiro | 13-, Yokoshirohigashimachi 4 Chome, Kokuraminamiu | 962-1731
Community | 1462-1 Oaza lkawa, Moji-ku 481-7177
Sub-Center Yoshida | 27-5, Nakayoshida 6 Chome, Kokuraminami-ku | 471-4603
Matsugaeminami | 1-1, Kishishinmachi 2 Chome, Moji-ku | 481-0290 Ryotani | 6-10, Tokuyoshiminami 1 Chome, Kokuraminami-ku | 451-1138
Maruyama | 14-28, Nagatani 1 Chome, Moji-ku | 332-1651 Wakazono |1-50, Wakazono 4 Chome, Kokuraminami-ku | 921-3344
g Ashihara | 8-3, Ashihara 2 Chome, Kokurakita-ku | 941-5790 =3 Aoba |14-1, Aobadainishi 1 Chome, Wakamatsu-ku| 742-5331
é‘ Adachi 8-15, Usamachi 1 Chome, Kokurakita-ku | 541-5085 % Akasaki | 8-2 Nishikoishimachi, Wakamatsu-ku| 751-1900
§ Izumidai | 5-15, Manazuru 1 Chome, Kokurakita-ku | 571-3281 g Shimago | 1-1, Kamoda 2 Chome, Wakamatsu-ku | 791-0483
5-' * ltozu 3-2, Shimoitozu 4 Chome, Kokurakita-ku | 583-8866 74| Sutara 9-13, Hakusan 1 Chome, Wakamatsu-ku| 751-0720
IX Ibori 15-2, Ibori 3 Chome, Kokurakita-ku | 592-1170 i Takasu 1-2, Takasukita 1 Chome, Wakamatsu-ku | 741-5707
= Imamachi | 19-2, Imamachi 3 Chome, Kokurakita-ku | 571-9898 .= Fukamachi | 2-12, Fukamachi 1 Chome, Wakamatsu-ku | 771-6873
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kB YhL SEREELYH

— Center Location TEL Center Location TEL
% Fujinoki 20-13 Akashimamachi, Wakamatsu-ku | 771-7955 Hikino 9-1 Besshomachi, Yahatanishi-ku| 631-8055
% Futajima  |7-3, Higashifutajima 2 Chome, Wakamatsu-ku | 791-1552 Hoshigaoka| 920-8 Oaza Sasada, Yahatanishi-ku| 617-5273
—
(s::’ Furumae |28-23 Furumae 1 Chome, Wakamatsu-ku | 771-8202 Honjo 15-1, Honjo 1 Chome, Yahatanishi-ku| 691-2301
=3 Wakamatsuchuo 1-2, Hamamachi 1 Chome, Wakamatsu-ku | 771-7685 Mitsusada | 23-2, Asakawagakuendai 2 Chome, Yahatanishi-ku | 692-9469
Iwaimachi  |2-10, Miyanomachi 2 Chome, Yahatahigashi-ku | 651-3816 Yachigo 17-1, Machikojakuhigashi 1 Chome, Yahatanishi-ku | 613-2555
Edamitsu |5-11, Hinode 1 Chome, Yahatahigashi-ku | 661-1034 Yatsue 8-1, Yatsue 3 Chome, Yahatanishi-ku | 603-1055
Edamitsukita| 8-5, Edamitsu 2 Chome, Yahatahigashi-ku | 661-2437 Aso 13-7, Aso 2 Chome, Tobata-ku | 881-5688
=< Edamitsuminami |9-5, Chuo 3 Chome, Yahatahigashi-ku | 682-0067 Ichieda | 8-1, Ichieda 1 Chome, Tobata-ku | 881-1029
% Okura 1-40, Okura 2 Chome, Yahatahigashi-ku | 652-3817 Otani 2-44, Higashiotani 2 Chome, Tobata-ku | 881-4151
[
&" Ogura 15-2, Ogura 1 Chome, Yahatahigashi-ku | 661-0516 Sayagatani | 3-17 Nishisayagatanimachi, Tobata-ku | 881-1039
=3 Tenjin " . 5 Sawami | 1-4, Koshiba 2 Chome, Tobata-ku | 881-5689
(¥ Community | 4-24 Tenjinmachi, 681-3231 8— ‘ '
(73| Sub-Center Yahatahigashi-ku Y8 Sanroku | 12-2, Koshiba 3 Chome, Tobata-ku| 881-0958
:Tr' Takatsuki |5-2, Nakahata 2 Chome, Yahatahigashi-ku | 653-2677 9’ Tenraiji 4-15, Yomiya 2 Chome, Tobata-ku | 881-1028
Py
’Cr Takami 8-20, Takami 2 Chome, Yahatahigashi-ku | 651-2101 (= Nakabaru | 2-35, Nakabaruhigashi 2 Chome, Tobata-ku | 881-1038
Tsukida  |19-1 Matsuomachi, Yahatahigashi-ku | 653-1185 Nishitobata | 3-17 Minamitorihatamachi, Tobata-ku | 881-2330
Hirano 1-1, Momozono 4 Chome, Yahatahigashi-ku | 661-1584 Higashitobata | 1-12, Senbo 3 Chome, Tobata-ku | 881-1019
Maeda 5-1, Gion 1 Chome, Yahatahigashi-ku | 662-0552 * Makiyamal| 1-22, Makiyama 4 Chome, Tobata-ku| 881-1041
Yahata Otani | 1-1, Chuo 2 Chome, Yahatahigashi-ku| 661-1092 Makiyamahigashi| 3-25 Shinkawamachi, Tobata-ku | 881-3177
Aoyama |1-3, Aoyama 2 Chome, Yahatanishi-ku | 631-0767 . . — i
Akasaka |28-26 Seiwamachi, Yahatanishi-ku| 601-0782 Q Llfelong Leammg Centers( ,E-T-gt/’)"—
Asakawa |1-10, Asakawahinomine 2 Chome, Yahatanishi-ku | 601-3981 The centers provide space for learning and exchange for
— citizens and groups to pursue lifelong learning. To apply to
Ano 3-1, Takanosu 3 Chome, Yahatanishi-ku | 641-6026 use lifelong learning center facilities, please contact that
. ohi| _ center directly.
etz 6-3, Chayancharu 1 Chome, Yahatanishi-tu | 618-2188 Closed: Mondays and New Year holidays. The General Lifelong
Iseigaoka |12-15, Chiyogasaki 1 Chome, Yahatanishi-ku | 691-2205 Learning Center and Yahatanishi General Lifelong Learning
. . R L Center are closed only for New Year holidays. (When a holiday
Einomaru |9-2 Miharamachi, Yahatanishi-ku | 613-8006 falls on a Monday, the centers will be open that day but closed
Einomarunishi | 21-13, Einomarunishimachi 4 Chome, Yahatanishi-ku | 692-5760 the following day.) Open: 09:00 - 22:00
— — Lifelong Learnlng Center is closed for renovatlons from Aprl\ 2021 to March 2022
Obaru 21-21, Kamikojaku 3 Chome, Yahatanishi-ku | 612-6914 La3HLHC LS
= L L
Orionishi  |22-20, Hiyoshidai 1 Chome, Yahatanishi-ku | 601-8231 i r¢;~< l,é 3"@ LH}) J‘;)ﬁ ;ff;: Lb_i ;;_l/ *U}?Hod)i;t
5& N \
Oriohigashi |2-50, Komyo 2 Chome, Yahatanishi-ku | 601-8991 = o (Lp>th fo —
* Katsuki | 7-1, Katsukichuo 1 Chome, Yahatanishi-ku | 617-0203 & a}ato)#%m; %h%hd)i,}i*"“t/ﬁ /\F%\
atsuki -1, Katsukichuo 1 Chome, Yahatanishi-ku E
> BreTEal,
=y * Katsukiseibu EpS5hh U FDE3 U BAEORAL FDES3T Ll #3500
1 Community 32'? tTak_aﬁ_CIB(Chome, 618-5040 ® ﬁE‘-’ BREEH. FRFH (B HEELWJ;*LMJ {@%i’%
- ahatanishi-ku SIPVALLBSZ5TS
g Sub-Center i ﬁ%b ﬁffﬁbh fké&aa WY EEPERELD
] o o~y ] - lELLESHLY - -
> Kusubashi |7-41 Babayamamidori, Yahatanishi-ku | 618-8322 9_ ¢§ EE/E”“_”%%?\‘SJE SH—i 316&11{30)5&
=1 Kumanishi |3-1, Sainokami 4 Chome, Yahatanishi-ku | 621-3182 -~
I_' ﬁ(ﬁ'E'C?'o *UFFJE%F? 9:00~22:00
- i i ishi- - DHEILEIDNHLS5Z5 5
Z Kurogahata |4-3, Sainokami 3 Chome, Yahatanishi-ku | 631-8122 XEYAE,F%E%At/ﬁ—Ii Eﬁlﬂ"@tmzom$4)51~2022$3ﬁli17kﬁ“a‘b§‘92
Kurosaki | 1-1, Fujita 4 Chome, Yahatanishi-ku | 641-4106 Center Location TEL
Kojaku 2-16, Uenoharu 2 Chome, Yahatanishi-ku | 612-3568 General Lifelong 6-43, Daimon 1 Chome, 571-2735
P 1K et 1 Crome Yaaansit | 617-1127 Learning Center Kokurakita-ku -
oyanose |12-1,Koyanosehigashi 1 Chome, Yahatanishi-ku - Moji 3-7 Sakaemachi, Moji-ku 332-0887
Jinnoharu |23-9-101, Jinnoharu 3 Chome, Yahatanishi-ku| 641-0177 Kok . . 1-5. Wakazono 5 Chome P
okuraminami ’ ; ; ! -
* Jin-yama |1-1, Momozono 3 Chome, Yahatahigashi-ku| 661-1657 R Kokuraminami-ku geillet
— Kokuraminami 32-3, Kitagata 3 Chome, 951-0114
Takesue |7-1, Wakaba 1 Chome, Yahatanishi-ku | 631-0261 (Kitagata Branch Center) Kokuraminami-ku b
K K . 13-1, Honmachi 3 Chome,
Chiyo 27-1, Chiyo 2 Chome, Yahatanishi-ku| 611-6405 Wakamatsu Wakamatsu-ku 751-8683
Tsutsui  |6-30 Yamaderamachi, Yahatanishi-ku | 641-3407 Yahatahigashi 1-1/'at1‘gg;1(i)g1a ghr;_cl)(rl?e, 671-6561
Tono 3-2, Tono 1 Chome, Yahatanishi-ku | 612-6308
’ ’ Yahatanishi General COMCITY3F 641-9360
Nakao 6-1, Sangamori 4 Chome, Yahatanishi-ku | 612-3881 Lifelong Learning Center | 15-3 Kurosaki, 3 Chome, Yahatanishi-ku 9
Yahatanishi -1Minami imachi
Narumizu |4-16, Higashinarumizu 2 Chome, Yahatanishi-ku | 621-3085 (o,io?;,,:nac{,"ée,'“e,) 6 1“¢2ﬁ$2ﬁ|§mmmh' 691-5653
Norimatsu |9-1, Norimatsu 2 Chome, Yahatanishi-ku | 602-2010 Tobata 7-20 Nakahonmachi, Tobata-ku | 882-4281
J
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Consultations with Labor-Related
Government Agencies

4D Consultations for General Labor Issues and Workers' Compe

Administration Name Address Phone No. (Available Days/Hours)

Kitakyushu Higashi Labor Standards R f oy
Inspection Office 13-26 Otemachi, Kokurakita-ku

093-561-0881x1

Kitakyushu Higashi Labor Standards i i i
Inspection Office Moji Branch 1-18 Kltagawamachl, MOJI-kU

093-381-5361x1

Kitakyushu Nishi Labor Standards | {1_5.1( Kjshinoura, Yahatanishi-ku

093-622-6550 x2

Inspection Office
Available Languages

0120-811-610

Japanese (Mon.-Fri.: 17:00-22:00) (Sat., Sun.: 9:00-21:00)

,,,,,,, Available Languages 0120-531-401
English (Mon.-Fri.: 17:00-22:00) (Sat., Sun.: 9:00-21:00)

,,,,,,, Available Languages 0120-531-402
Chinese (Mon.-Fri.: 17:00-22:00) (Sat., Sun.: 9:00-21:00)

Available Languages

0120-531-403

Portuguese (Mon. -Fri.: 17:00-22:00) (Sat., Sun.: 9:00-21:00)
,,,,,,, Available Languages 0120-531-404
Ministry of Spanish (Tue., Thu., Fri.: 17:00-22:00) (Sat.: 9:00-21:00)
Health, | [T Available Languages 0120-531-405
Labour and " Tagalog (Tue., Wed.: 17:00-22:00) (Sat.: 9:00-21:00)
Welfare Labor COTI]dItIOHS Available Languages 0120-531-406
Congult?tlon 777777777777 Vietnamese (Wed., Fri.: 17:00-22:00) (Sat.: 9:00-21:00)
Hotlinexs = Available Languages 0120-531-407
[Consultations by Phone] Myanmar (Wed.: 17:00-22:00) (Sun.: 9:00-21:00)

Available Languages

0120-531-408

Nepali (Wed.: 17:00-22:00) (Sun.: 9:00-21:00)
,,,,,,, Available Languages 0120-613-801

Korean (Thu.: 17:00-22:00) (Sun.: 9:00-21:00)
,,,,,,, Available Languages 0120-613-802

Thai (Thu.: 17:00-22:00) (Sun.: 9:00-21:00)

0120-613-803
(Thu.: 17:00-22:00) (Sun.: 9:00-21:00)

Indonesian

Available Languages

Cambodian (Khmer)

0120-613-804
(Mon.: 17:00-22:00) (Sat.: 9:00-21:00)

Available Languages

Mongolian

0120-613-805
(Mon.: 17:00-22:00) (Sat.: 9:00-21:00)

%*1: Telephone interpretation in English (Tue., 2nd/4th Thu.: 092-411-4862), Chinese (Mon., Thu.: 092-761-5607), and Vietnamese
(Tue., Thu.: 622-6550) is available with advance reservation (9:00 - 16:00)

»%¢2: Vietnamese interpretation (Foreign Laborer Consultation Service) available on Tuesdays and Thursdays (9:00 - 16:00)

% 3: Telephone consultations regarding general labor issues only (not for workers’ compensation insurance)

Consultations for Unemployment Insurance and General Job Hunting Issues

Administration Name Address Phone No. (Available Days/Hours)

Hello Work Kokura 1-11 Hagizakimachi, Kokurakita-ku 093-941-8609 x1

Hello Work Kokura-Moji Branch Office 1-18 Kitagawamachi, Moji-ku 093-381-8609 1

Ministry of i

Health, HeVe Bl venata Kurosak Ek-mae | com ity 6F, 3-15-3 Kurosaki, Yahatanishi-ku | 093-622-5566 1
Labour and Hello Work Yahata-Wakamatsu 1-14-12 Honmachi, Wakamatsu-ku 093-771-5055 x1
Welfare

EoVe Biogy vehata Tobata Branch | e Topata 8F, 1-6 Shioimachi, Tobata-ku| 093-871-1331 1

E)lﬂk#gé?gﬁg}gk;z?ent Service Center| Elgala Office 12F, 1-4-2 Tenjin, Chuo-ku, Fukuoka-shi| 092-716-8608 2

* Except Saturdays, Sundays, holidays, and the year-end & New Year holiday period (12/29 - 1/3)

%*1: In-person consultations are available in 13 languages (English, Chinese, Korean, Portuguese, Spanish, Tagalog, Viethnamese,
Nepali, Indonesian, Thai, Cambodian, Myanmar, Mongolian)

% 2: Interpretation available for general job hunting issues only (not unemployment insurance) is available. English: Mon., Wed.,
Fri. (10:00 - 12:00, 13:00 - 15:30); Chinese: Mon., Thur. (10:00 - 12:00, 13:00 - 16:30)
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Transport in Kitakyushu \
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? Dengen Kaihatsu I Akasaki .\4\5 WARESHDEEX/ \Z (7 .\ Retro @ELLJE{EJ%J@
X N Sanbashi-dori FES @BISLY 95
Iwaya [ C%é ZENTEET, () /4 @3%&2{7?7’3‘@5‘5( $J_*’-}U E{?ﬁ
eHaving a transportation IC card (7 o, @RZ)— )1,5_1.5
IS very convenient. ) /S /4 i & B>
Hatakeda *You can use them to ride on 4 OF LB Y R EE
Wakamatsu various companies’ trains, buses, (7 Komorig LEsSh Lk h T & - D8k aAEk
I W Watashiba kand more. ) A ﬁﬁtf':f;&“jm EXR—VBRE -
I /8 (/ ZILE T R R TEL:582-2866
b
KoeJL?(I;iiumae ‘ '0
. obata Nishikokura —Kokura Moji £} FOI’ sa fe CyC"ng
Lo JR"Chikuho Line ' B B B (—"— [] | H B B E B
\Sc',"éﬁg‘e'“gnd r%?é',?n% () (Wakamatsu'Line) ‘ Ku JR-KagoeshimatLline ‘ () @ 1
earch Park / ‘ ujinoki /9 O Kodai-mae § sunatsu lkawa Five rules for safe cycling
HonJo N|sh| ° Okudokai Asozdori L] Heiwa-dori| Kokura L : :
Danchi Futajima Edamits L/ n W Exi-iriguchi m 1) In principle, k.nke§ §hould be ridden on
NishiHonjirbashi ‘0 Tanga roadwtiays, with riding on footpaths an
Ongagawa Orio Station Honjo. 4 N\ [ | exception.
s TP I (TEEEld Ol ) O | 2) Ride on the left side of the road
L] ‘ .‘ [ ] O” |nnh [ l" [ ] [/ RK'maCh' Ka“l'a%?#ghé 3) Pzdestlrkians h:velriglht of v;ay o; theIk
To Hakat izumaki pace iyomiz sidewalk, so ride slowly on the sidewal
T ‘ l Kumanishi -# ‘Nishi Eimae World Q IneiEselion .l Mihagino Tsunemi 4) Obey safety regulations
h4 fSurgsaki HtozUo-mori Minam Katano Office 5) Children must wear helmets
HliEA Kokura
y ¥ Hagiwara “,‘éﬁ’,‘c'}se;iﬁ‘ Chuo 3 Chome Koen-mae ’ E#i?rr;%e For further information contact the
&/ Norimat® < Bus Center Citizens Services, Culture and Sports
Higashi Mizumaki ' Ano, ﬁokus?:imlira Jono Bureau Safety and Security
, Kokudo oryu enter R beyama Improvement Division TEL:582-2866
Nak Morishita Higashimagari-machi Kitagata Iriguchi
akama . Einomarui ahatahigashi-ku N
. [maike Hikinoguchi Ke|ba|0-ma.e ( A
{/ Einomaru Moritsune UTALY  BA (30
| To Nogata e o T . BIERRADTEIN?
Shimokojaku Kodan-mae- K|takyushu *ﬁﬁg é?‘l}% E.ﬁ”“’é Eﬁ_:‘f
g Tourk Airport 2ffREHRENTE TRIES
Arashioyalglaéuchi Shimosone 2 p Y&S LA BE  HDES>  TLlh
Toritai Komine Shako a Eki-mae FIBORER IEFOHEE
Higashi Nakama Shii Lesh BTN
Chikuho Nakama i Kikugaoka E?é—éx{ﬁ»{!g =0, *Hi!_']l;;lr?x:g
| Babayama s akBsiET 245, Rk
Kibogaoka Koko-mae
Chikuho Katsuki Nakatani I:ﬂukmbhm’lﬂ(at@") Ftho
Kusubashi I (2020351 0H "")
Shin K JR Nippo Ling
"Nran = mom == N Ishihara-machi i - g
Koyanose . o .
e JR Hitahikosan Line
oshigaoka 5 Chome Kanda
Ongano Q o Do you have bicycle insurance?
Nishitetsu Yobuno .
Bus According to the Fukuoka
Ganda ° Prefecture Ordinance on the
i Obase Promotion of Safe and Appropriate
) ( S ] Clty Bus Nishikodai-mae Route 10 pprop
Chikuho Nogata Use of Bicycles and the Promotion
. of Their Utilization, bicycle users in
Chikuho y .
Electric Fukuoka Prefecture are required
Railroad Yukuhashi to enroll in bicycle insurance.
) To Oita | (Effective October 2020)
Monorail 1 To Hita L )
J
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