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@ Major Natural Disasters and Precautions

1 . Information Related to Typhoons (&8 - taifu) and Heavy Rainfall (XF-oame)

I What is a Typhoons (8 - taifu)?

Typhoons are tropical low-pressure areas that ap-
proach Japan from the south every year between
June and around October, advancing north. When a
typhoon comes, strong winds blow and there is a
large amount of rainfall while it’s passing over. This
sometimes results in power outages. Prepare porta-
ble radios, flashlights, etc. Stay alert until the ty-
phoon has completely passed.

I What is Heavy Rainfall (Xf - oame)?

Oame refers to when there is a lot of rain or heavy rainfall.In Japan,
there is often a particularly large amount of rainfall from June until

around July. Heavy rainfalls can cause rivers to overflow, landslides,
and water to flood into houses.

Precautions for Typhoons and Heavy Rainfall

¢ Check the radio and TV weather forecast. There may
be notifications from local municipalities to evacuate to

a safe place. Please check the TV and radio for infor-
mation.



It is dangerous when you are outside because
trees may fall and things are being blown away.
Please take refuge in a nearby building or go
home quickly and avoid going outside until it is
safe.

Move items that are outside on the veranda into
your house. Close storm windows and shutters.

Clean your house’s gutters and drains on a

regular basis to prevent water from overflowing.

xGutters (they are on buildings’ roofs and water
flows through them.)

xDrains (carry away surplus water.)

Avoid going near rivers and the ocean.

Please evacuate quickly if your area is in the
danger zone and is ordered to evacuate to a
safe place.
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An earthquake is when the ground shakes. Japan is a country with
many earthquakes. You never know where or when it may occur.
When information about earthquakes is being announced,Japan’s
seismic intensity “ (EE — shindo)” is how strong the ground moved
in various areas. Shindo 1 is a small earthquake. Shindo 7 is the
largest earthquake.

% “Shindo” Intensity Chart

Shindo 3

People in houses will feel movement. Dishes and power
lines will sway.

Shindo 4

People walking will feel movement. Bottles may fall over.

Shindo 5
Weak

Everyone senses danger. Furniture may fall over, and
dishes or books may fall off of shelves.

Shindo 5
Strong

Everyone may feel fear. Heavy furniture like chests of
drawers, that haven’t been properly secured, may fall over.

Shindo 6
Weak

You cannot stand. Building walls and windows may break.

Shindo 6
Strong

It is not possible to move. Houses may be destroyed.

Shindo 7

You are thrown about by the shaking, and unable to move.
The ground may split open. Buildings may be destroyed.

A tsunami is a huge wave that comes onto the

shore at a fast speed. After a large earthquake, a

tsunami may come.




Avoid placing heavy things and things that
break easily on top of furniture.

Use tip resistant clasp and support bars to prevent

bookshelves and chests of drawers from falling over.

% Tip resistant clasp (attach onto furniture.
Prevents furniture from falling over.)

Things may fall from the veranda and roof.
Please avoid placing dangerous things in these
locations.

You may experience power, gas, and water
outages.Prepare a portable radio, flashlight,
and drinking water. (Please view page 23 for
more information.)
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Take cover under a table or desk. Use a
cushion to protect your head.

When the shaking stops, turn off any stoves. If
you try to turn off fires while it is shaking, you
can burn yourself if your clothing catches on
fire or if the pot spills on you.

If the door breaks, you cannot escape. Try to
leave the door open.

Look at your surroundings carefully when
evacuating outside. Also keep a distance away
from cement block walls and glass.
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Even if it stops shaking, avoid using elevators
when evacuating. If you feel a tremble when
you are in an elevator, press all the buttons
and get off as soon as the door opens. Press
the emergency call button.

Avoid using a car when evacuating. If you are
in a car, pull over and park your car on the left
side of the street. Turn off your engine. Once
the earthquake has stopped, leave your key in
the car and evacuate.

If you are in a bus or train, do not quickly get
off. Listen to what the driver says and
evacuate.

If you are out or near the ocean, a tsunami
may come. Quickly evacuate to higher ground
away from the ocean.

Use a radio or TV to check the news.
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3_ Information Related to Landslides (1% - dosha-saigai)

Landslides occur when heavy rain or an earth-

quake weakens a slope, causing dirt to slide

down, which can bury houses and roads with

dirt and rocks. If you are near a mountain or

cliff, evacuate to a safe place away from them. Avoid going near mountains
and cliffs until it has been confirmed that a landslide will not occur.

Learn more about natural disasters to be ready for when one happens!

Multilingual Informational Lifestyle Video How to be Ready for Natural Disasters

There is a video explaining how to prepare for earthquakes,
typhoons, etc. on the Kitakyushu City website. (English/Chi-
nese/Korean/Vietnamese subtitles available)
Please have a look.

https://www.city.kitakyushu.lg.jp/kikaku/m018_00018.html

Plan ahead and prepare for natural disasters

Disaster Prevention App Hazardon
(Japanese, English, Chinese, Korean, Viethamese, etc.)

This app provides information about
weather, dangerous locations, emergency

shelters, and more in Japanese and other

ianguages. <

Safety Tips

This is a useful app for getting disaster
information in Japan.

For Android
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Preparing for Natural Disasters

¢ When a disaster occurs, cooperation among your neighbors will be
necessary. Keep in touch with your neighbors on a regular basis.

¢ Decide on your evacuation place, so that if
you are separated from your family, you will
be able to meet-up with them. (Please view
page 24 for more information.)

¢ Be prepared at all times by having the things that you should always have
prepared and the things to take with you when you evacuate ready to go.

Examples of What to Bring When Evacuating (Emergency Evacuation ltems)

-y e .
[] Food Y—;_»;/ [ Drinking water TF [ ] Medicine you take
;g

(non-perishable food) regularly

a0,
—

[] Portable radio [J Cell phone U .| [ mobile battery 6

[] valuables, wallet, ) [] Flashlight

money (extra batteries) N\ [) Residence card

B :
] Copy of health [] Clothes for cold R [] Writing implements
insurance certificate weather and rain 59 (permanent marker)
9] "ﬂ [ ] Disposable utensils
[ Towels, tissues [] Plastic wrap (dis%osable chopsticks,
1 paper plates)
[] work gloves [] Face washing items ﬂ L] First aid kit iﬁ}‘
[] Disposable [] Emergency helmet U . Bre v |
hot pack (kairo) e ) Emergency bandanna l [ Family photos Rp
. ]
. & -, [ ] Disaster Prevention
Portable toilet Other necessities
H Il N " Handbook (this book)

%% Assuming that you will stay home until the natural disaster subsides, you should have at least a three
days’ supply of food and beverages, preferably a full week’s supply.

23



@ What to Do During a Natural Disaster?

1 _ Useful Japanese Words and Phrases to Use During Natural Disasters

Advisory (ZE#R - chuiho), Warning (%R - keiho),
and Emergency Warning (155IZ%#R - tokubetsu-keiho)

The Japan Meteorological Agency (JMA) which provides information
on the weather in Japan uses the following words and phrases to alert
the public when it is expected that a natural disaster could occur be-
cause of heavy rainfall, strong winds, etc.

Advisory | There may be a natural disaster. Please be alert

Warning | There may be a large natural disaster. Please be especially alert.
Emergency | There may be a large natural disaster of unprecedented

Warning | Scale. Please take immediate action to ensure your safety.

Emergency Shelter (FE & EEFT — yotei-hinanjo)

“Hinanjo” is a safe place to evacuate to when a disaster occurs. In the City of

Kitakyushu the Community Centers and public elementary and junior high

schools etc., near your home are selected as “emergency shelter” (FE&EEPT —

yotei-hinanjo). The facilities used as emergency shelters are assigned depend-
ing on the category of disaster. An evacua-

tion site is a place you can do things, such
as sleep and obtain disaster information.At

the evacuation site there will be a green

sign. It will have the categories of disaster

that it is used for as well as contact infor-

mation written on it.
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Your Emergency Shelter is determined by your location. The Kitakyushu City
Disaster Prevention Guidebook / Hazard Map is available on the Kitakyushu
City website. Lists of emergency shelters in English can also be found on
the Kitakyushu International Association website. Please check the locations
of the shelters.

‘ Kitakyushu City
https://www.city.kitakyushu.lg.jp/kiki-kanri/13801096.html

‘ Kitakyushu International Association (=] IE_Ie

https://www.kitag-koryu.jp/disaster_prevention/

There will be a lot of people who will gather at the evacuation site when a disas-
ter occurs. Since a lot of people will be living together, there are various rules
that are established, such as meal times and amount, how to go to the rest
room, how to use the bath. If you do not understand something, please consult
a municipal staff stationed at the evacuation site for clarification.

%1t is possible to stay safe without being at an emergency shelter.
@There is no need to go to an emergency shelter if you safe at home,
work, or school.
@ You can also evacuate to a friend’s house or hotel in a safe place.

Evacuation Information:

Evacuation of the Elderly, Etc. (SknZE ke - koreisha-to-hinan),
Evacuation Instruction (&£157R - hinan-shiji),

Emergency Safety Measures (XS X £#{R - kinkyu-anzen-kakuho)

When a huge disaster is predicted to occur, the City of Kitakyushu will send out
warnings and information to the citizens about evacuating to a safe place using
TV broadcasting, radio, the City of Kitakyushu’s homepage and cell phone
alerts.
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@Evacuation of the

Elderly, Etc. Alert Level Evacuation Information
s an Emergency

People who need _— Safety

time to evacuate Bl Measures

should do so.

®Evacuation ———< Besure to evacuate by Alert Level 4! > ——~—

Instruction

Evacuation

Everyone in danger- Instruction

Evacuation of the
Elderly, Etc.

@Emergency Safety
Measures

Heavy Rain, Flood, or
Storm Surge Advisories
(Japan Meteorological Agency)

Weather
worsening &3

A natural disaster

take action to protect 1 . Probability of Warnings
y’éﬁﬁi'fé_’ """""""""""" Risk of worsening® (Japan Meteorological Agency)
Alert Level 4 #* Since it is impossible to be entirely sure of the status of a

disaster, Alert Level 5 is not always declared.

Be sure to evacuate (The table in this page contains edited excerpts from the Cabinet Office
r!° later tha'_‘ Evacua- / Japan Meteorological Agency website)
tion Instruction

Be careful when evacuating to a safe place

Wear sneakers and tie shoe laces tightly. It is dangerous to walk in rubber
boots or bare feet.

Wear a hat.
Put any luggage in a back-pack. Avoid carrying items in your hands.

Avoid evacuating alone. Please evacuate with family members or with
your neighbors.

Help children, the elderly, pregnant women, and people with physical
disabilities who need assistance to evacuate.

Streets may be flooded by water, making the ground hard
to see. The lids sealing the manholes may have come
off. Please walk with caution. Use a long stick as a cane
when walking.

If the water level is at knee height, you cannot walk
through the water. Please take refuge in the top floors of
a sturdy and tall building. Please wait for someone to
come help you.
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2_ Getting Information During Natural Disasters

Kitakyushu City Website

When the City of Kitakyushu asks you to evacuate to a safe place
because of a storm or heavy rainfall, a warning message will

appear on top of the City of Kitakyushu’s homepage. (Sl
Kitakyushu City Website | https://www.city.kitakyushu.lg.jp/ =]

Disaster Foreign Language Support Call Center

When there is a natural disaster, you can ask about evacuations,
disaster information, etc. in multiple languages.
https://www.city.kitakyushu.lg.jp/kikaku/01800278.html

Kitakyushu Disaster Multilingual Support Center

When there is a large-scale natural disaster, this Support Center will be estab-
lished in the Kitakyushu International Association and it will provide information
and consultation services in multiple languages.

TEL:093-643-5931

Foreign Language FM Radio Station “LOVE FM”
[Available languages include: Japanese, English, Chinese, Korean, Tagalog]

This is a foreign language FM radio station. Information on typhoons and
earthquakes as well as notifications to evacuate to a safe place will be aired
in various languages.

Kitakyushu area: 82.7 MHz
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@ Cac loai tham hoa chi yéu va nhirng diéu can cha y

1 . Ban c6 biét vé Taifu (5/F - Bao) va Oame (X - Mwa I6'n) khéng?

| Taifu (B - Bao) 12 gi?

Bao 14 khi 4p thap nhiét d&i dén tir phia Nam Nhat
Ban va di chuyén vé phia Bac tir thang 6 dén
khoang thang 10 hang nam. Khi bao tran dén va di
qua, gi6 théi manh va mua nhiéu. Ciing c6 khi bi
cup dién. Hay chuan bi sdn radio cam tay va den
pin, v.v. Hay chl y cho dén khi bdo di qua hoan toan.

I Oame (KR - Muwa 1én) 1a gi?

Mua Ién nghia 1a mua rat nhiéu. O Nhat Ban dic biét cé mua nhiéu
vao khoang thang 6 dén thang 7. Khi mura nhiéu, nuéc séng sé tran
lén, nGi va vach da bi sat 1&, nudc c6 thé chay vao nha.

Nhirng diéu can chu y khi c6 bao va mua lén

@ Hay x4c nhan thong tin thoi tiét trén radio va tivi. Cac
co quan hanh chinh cé thé sé thdng bao dé cac ban
chay dén noi an toan. Hay xac nhan théng tin trén tivi

va radio.
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Né&u & bén ngoai sé rat nguy hiém vi cay coi
ngd dé va do vat bi théi bay. Hay nhanh chéng
vé nha hoac di vao cac tda nha gan dé. Cé

gang dirng di ra bén ngoai.

Hay mang nhirng d6 vat dé & ban céng vao

trong nha. Péng ctra chéng mua va cira cuén.

Hay don dep mang x&i va éng thoat nuéc &

nha dé nuéc mua khong tran vao.

%xMang x6i (LA mang gan trén mai nha. Cho nuéc
chay qua.)

xOng thoat nudc (La noi nudc da sir dung sé

chay qua.)

Khéng di dén gan séng va bién.

Néu c6 théng bdo la phai chay dén noi an toan
do noi ban & gap nguy hiém thi hdy nhanh

chéng di chuyén .
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Pong dat 1a mat dat rung chuyén manh. Nhat Ban 1a nuéc ¢é nhiéu

déng dat. Chung ta khéng biét dugc dong dat sé xay ra khi nao va

& dau. Shindo (EE- Cap do clia ddong dat) 1a cudng dd rung chuyén

cam nhan duoc & mdi noi dugc sir dung khi truyén dat théng tin vé
doéng dat. Shindo 1 14 déng dat nhe. Shindo 7 la déng dat Ién nhat.

x DO I&n cua “Shindo” nhu sau

Ngu&i trong nha cdm nhan duoc rung chuyén. Bat dia va day

Shindo 3 | ian rung chuyén.
Shindo 4 | Ngudi di b cling cam nhan duoc rung chuyén. Chai lo cé thé nga dé.
Shindo 5 | Moi ngu&i déu nghi 12 “Nguy hiém”. D6 noi that cé thé nga do,

yéu | bat dia va sach v& c6 thé roi xuéng.
Shindo 5 | Moi ngudi déu nghi 1a “Pang sg”. P6 ndi that nang nhu tu

manh | quan 4o khéng duoc ¢d dinh, v.v... cé thé nga dé.
Sh;né%o 6 | Khéng thé dirng duoc. Tudng cla tda nha va kinh cira s8 ¢6 thé bi vé.
Shindo 6 | Khang thé chay. Nha cé thé bi sap db.

manh

. Do rung chuyén lam chao dao nén khéng thé chay. Mat dat

Shindo 7 9 y 9 Y- Mg

cé thé bi nirt né. Nhirng tda nha cé thé bi sap dé.

Séng than Ia con séng cao tién dén bd bién véi

téc do nhanh. Ciing cé thé c6 séng than sau khi

xay ra dong dat 1&n.
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Khong dé vat ning va vat dé vé [én trén dé noi
that.

Hay gén thanh kim loai phong chéng nga dé va
thanh d& dé ké sach va ti quan 4o khéng bi
nga do.

xThanh kim loai phong chéng nga dé.

(G&n chat vao doé ndi that. D6 noi that sé khong

bi nga dé.)

D6 vat cé thé roi xudng tir ban céng va mai
nha. Hay chl y khéng dé cac dé vat nguy

hiém.

pién, gas, nwdc may co thé sé bi ngat. Hay
chuan bj sin radio cAm tay, dén pin, nudc

uéng (Vui long xem trang 59).
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Hay chui xudng ban va ghé. Bao vé dau bang

miéng dém, v.v...

Khi ngirng rung chuyén, hay tat Ira. Néu tat
Itra khi dang rung chuyén thi quan 4o c6 thé

bt Itra, hodc ndi bi roi xuéng gay phong.

Né&u clra bi hong thi khéng thé chay ra ngoai.

Hay mé san clra.

Khi ra ngoai, hay nhin kj xung quanh réi méi
chay. Ngoai ra, hay tranh xa tudng bé téng va

clra kinh.
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Ngay ca khi ngirng rung chuyén, ciing khéng
str dung thang may khi chay. Néu cam thay
rung chuyén khi dang & trong thang may, hay
an tat ca cac nat, néu clra mé ra hay budce ra

ngoai ngay lap tire.

Khong duoc sir dung xe 0 t6 khi chay thoat
than. Khi dang & trong xe 6 t6, hay dirng xe 6
td & phia bén trai dudng. Hay tit dong co. Sau
khi ngtrng dong dat, hay dé nguyén chia khéa

xe bén trong xe & t6 rdi chay ra ngoai.

Khi dang & trong xe buyt va xe dién, khong
dugc xudng xe ngay lap tire. Khi nghe thay

théng béo cla tai x& thi m&i chay.

Khi dang & ngoai bién, Tsunami (& - Séng
than) cé thé kéo dén. Hay nhanh chdéng chay

dén noi cao va cach xa bién.

Hay xac nhan tin tirc trén radio va tivi .

57



3. Ban c6 biét vé Dosha-saigai (1455 - Tham hoa sat & dAt) khong?

Tham hoa sat I& dat la dat & sudn doc da suy

yéu dan do mua I&n va dong dat, bi sup

xuéng lam nha & va dudng di bi chén vui

trong dat va da. Néu dang & gan nui va vach da, hay chay dén noi an
toan cach xa noi d6. Hay c6 gang khéng dugc dén gan chd ni va vach
da cho dén khi c6 thé xac nhan la khéng xay ra tham hoa sat 16 dat.

Nang cao kién thirc vé tham hoa dé chuan bi cho khi xay ra!

Video thong tin cudc séng da ngon ngir “Nhirng diéu can biét truéc
vé viéc chuan bi cho khi xay ra tham hoa”

Trén trang chui ctia thanh phd Kitakyushu c6 gidi thiéu bang video vé

viéc chuan bi cho khi xay ra déng dat hodc bao.

(C6 phu dé bang tiéng Anh, tiéng Trung, tiéng Han va

tiéng Viét). Vui long xem video.

https://www.city.kitakyushu.lg.jp/kikaku/m018_00018.html

Chuan bi tir trwwé'c cho khi xay ra tham hoa

l.'l’ng dung phong chéng thién tai “Hazadon”
(tiéng Nhat, tiéng Anh, tiéng Trung, tiéng Han, tiéng Viét, v.v.)

Pay la irng dung théng béo vé thoi tiét,
noi nguy hiém, théng tin vé noi lanh nan
bang tiéng Nhat va tiéng nudc ngoai.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Danh cho iOS Danh cho Android

Safety Tips

Pay 13 (rng dung tién loi dé tim kiém théng
tin tham hoa ctia Nhat Ban.

Danh cho i0S Danh cho Android
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Chuan bi cho tham hoa

¢ Khixay ratham hoa, can phai hop tac véi nhirng ngudi hang xém. Hay ¢
gang giao tiép thudng xuyén véi nhirng ngudi hang xém ngay tir nhirng
ngay thuong.

¢ Tat ca moi ngudi trong gia dinh hay thudng
xuy&n xac nhan noi chay dé cé thé gip lai
nhau cho du c6 phai cach xa gia dinh. (Vui
long xem trang 60)

@ Ngay tir nhirng ngay thudng ciing phai thudng xuyén chuén bj san nhirng
thir can thiét, nhirng thir mang theo khi chay khoi nha dén noi an toan.)

Vi du vé nhirng thir mang theo khi chay Hijo-mochidashihin
GEE#FB5HUS - Nhirng thir mang theo khi khan cap)

- \.
[ ] Thwe pham = i‘g PSP Wiﬁﬁ [ ] Loai thuéc
Nuwéc uon o e
(Thirc &n khi khan cap). H uong thuo'ng uéng
[] pién thoai ~ | ] Pin sac dién thoai 6

[] Radio di dong di déng S dyphong
[ ] P8 quy gia, bép tién, [ ] pén pin R ,

tién . dm (pin du’ phéng) ‘ L] The lru i

FA Oﬂ /
(TR e |

[] Ban photo thé bao [ ] Quan ao va cac /j;\ [] cac loai but viét

hiémy t& dé giir &m, d6 di mua (But 16ng dau) \

< A £ [ ] Bat dia str dung mét Ian

[] Khan béng, khin gidy [ ] Mang boc ] (Piia tach, dia gidy)
[] Gang tay soi [ ?:,2?':;: danh rang ﬂ ' [] vat dung cap cﬁ'@
[] Miéng giir 4m w ] Mibéo higm phong chéng thién tai A PN Brw. |

diing mét lan o Mii trim dau phong chdng thién tai [] Anh gia dinh ol

——g;
[] Bén cdu ding mot1an - [] Nhirng vat thiétyéu [ s8 tay phdng chéng thién tai
: = thudng dung hang ngay (Cudn sé tay nay)

P Co thé ban sé pha| o] trong nha cho dén khi tham hoa Iang xuong do @6 nén chuan bj du thirc &n va dé
udng cho it nhat 1a ba ngay hodc néu cé kha ning thi t6t nhat 1a chuan bi cho mét tuan.
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@ Lam thé& nao khi xay ra tham hoa?

1 _ Ban co biét cac thuét ngir tiéng Nhat durgc sir dung khi xay ra tham hoa khdng?

“Chuiho (£E#R - Du bao can chu y)” va “Keiho (2%R- Canh bao)”
va “Tokubetsukeiho ($JBIZ#R - Canh bao dac biét)

Tuy theo mura nhiéu hodc gié manh, v.v... ma “Co quan Khi twong”
sé thong bao cac thong tin vé thoi tiét tai Nhat Ban bang cach cong
bé cac thuat nglr nay dé kéu goi ngudi dan chd y khi cé nguy co xay
ra tham hoa.

Ducbh"’hoycan C6 thé sé xay ra tham hoa. Hay chu y.

Canhbdo | Cé thé s& xay ra tham hoa I&n. Hay dac biét chu y.

o C6 thé sé xay ra tham hoa I&n chura tirng cé tir trude
%aér(‘:hbti’gf t&i nay. Hay hanh déng ngay lap tirc sao cho c6 thé
o bao vé duoc an toan cho ban than.

"Hinanjo” (I EFf-Noi lanh nan)

“Hinanjo” 1 noi an toan moi ngu'di chay dén khi xay ra tham hoa. O thanh phd
Kitakyushu, nhirng trung tdm dan cu thanh phé gan nha cuia cac ban, nhirng
trurdng tidu hoc va trung hoc co sé clia thanh phd, v.v... 1a “yotei-hinanjo” (& ikE
##AT- Noi lanh nan theo dur dinh). “Noi lanh nan theo dur dinh” 1a nhirng co' s& phu
hop véi tirng loai thién tai. Nhirng viéc cé thé
thurc hién tai “Noi lanh nan” 1a “ngd” va “Nhan
théng tin vé tham hoa”, v.v... “Noi lanh nan” c6
bang théng bao mau xanh la cay cé ghi cac loai

tham hoa c6 thé dap Urng va théng tin lién hé.
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Dia diém cla “Noi lanh nan theo du dinh” dugc quy dinh rd rang. Ngoai viéc
c6 thé xem “Sach huéng dan phong chdng thién tai va ban dé noi nguy hiém
tai thanh phé Kitakyushu” trén trang chu cuia thanh phé Kitakyushu, con cé
théng béo trén trang chl cla Hiép Hoéi Giao Luu Quéc Té Kitakyushu vé
danh sach noi lanh nan duoc ghi bang Tiéng Viét Nam. Hay xac nhan sén

céac dia diém.

| Thanh phé Kitakyushu
https://www.city.kitakyushu.lg.jp/kiki-kanri/13801096.html

‘ Hiép Hoi Giao Lu'u Quéc Té Kitakyushu OF IE_Ie

https://www.kitag-koryu.jp/disaster_prevention/

C6 rat nhiéu ngudi lanh nan tai “Noi lanh nan”. D& sinh hoat cling véi nhau,
céc noi lanh nan da dat ra cac quy dinh nhu sé luong va thdi gian &n udng,
cach sir dung nha vé sinh, nha tdm, v.v... Néu chua rd, vui 1dng trao déi véi
nhan vién cla co quan hanh chinh thanh phé tai “Noi lanh nan”.

% Con co cach lanh nan an toan & nhirng noi khac ngoai noi lanh nan
@NEu nha, cong ty hodc trudng hoc 13 noi an toan thi khéng can di dén
noi lanh nan.
@ Co6 thé lanh nan tai nha ctia ban bé hodc khach san,v.v. & nhirng noi an toan.
Théng tin lanh nan
“Koureishatou-hinan” (&8 - So tan ngudi cao tudi, v.v... ) va

“Hinan-shiji” (8357 - Chi thi lanh nan) va “Kinkyu-anzen-kakuho”
(S22 L LR - Bién phap bao dam an toan khan cap).

Khi du doan tham hoa I&n sé xay ra, thanh phé Kitakyushu s& théng béo trén
tivi, radio, trang chl clia thanh phé Kitakyushu, glri théng tin khan cap bang
email v.v...dé moi ngudi di chuyén dén noi an toan.
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Canh bao

@So tan nguoi
cap

cao tudi, v.v..
Ngu &i lanh nan mat
nhiéu th&i gian hay di
lanh nan.

@Chi thi lanh nan
Tat ca nhirng ngu i

Théng tin lanh nan

adh oo Bién pha'p
Tham hoa xay ra | [1| bao dam an
hoac sp o ALl toan khan cap

—~~< Pam bao so’ tan khi cé canh bao cap 4! >~

Bl
?,

Thei tiét xau di

Chi thi lanh
nan

So tan ngu’o'l

@Bién phap bao dam
cao tudi,

an toan khan cap

Tham hoa d4 xay ra.Hay

Céc thong tin luvu y vé mua to, ngap
lut hodc triéu cud'ng
(Co quan Khi twro'ng Nhat Ban)

','ﬁéﬁ'g”_' """"""""""""""" g @ Théng tin canh bdo sém
,,,,, S Nguy co' - E (Co’ quan Khi tuo'ng Nhat Ban)

tho'i tiét xdu di

Canh bao mirc d6 4
e TN % Do khéng thé ndm bat chinh x4c tinh hinh tham hoa nén day
Nhat dinh phai lanh | 1 "013 5 ihang tin nhét dinh s8 duroc phat 16nh canh bdo mic 46 5.

nan trué'c khi c6 chi

thi 14nh nan (Bang biéu trong trang nay duoc trich lugc va bién tap tir trang chu

cua Van phong Chinh phd va Co quan Khi tugng)

Nhirng diéu can chi y khi chay dén no'i an toan

Hay mang glay thé thao. Hay cot chat day gidy. Viéc mang ting hodc di chan
tran déu rat nguy hiém.

Hay ddi m.
Hay bd d6 dac vao ba 16. C6 ging khong cam do vat trén tay.

Hay ¢ gang khéng chay mét minh. Hay chay cling nhirng ngudi trong gia dinh
hoac hang xém.

Hay gilp d& tré em, ngudi cao tudi, phu nir mang thai va ngudi khuyét tat.

Vi nudc tran ra nén c6 thé khéng nhin thay duang. C6 18 sé
cé ranh hodc miéng cong khéng day Qép. Nén hay chu y khi
di bd. Hay sir dung cay dai lam gay dé di bo.

Né&u nudc ngap dén dau géi thi khéng thé di bd trong nurée.
Hay chay |&n tang trén cua nhirng tda nha kién cé. Hay chd
cho dén khi cé nguai dén gilp do.
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2_ Cé thé 1ay théng tin khi xay ra tham hoa tai day

Trang chu cua thanh phé Kitakyushu

Chung t6i s& thdng béo trén trang dau cla trang chl thanh phd | ElEEE
Kitakyushu khi y&u cau chay dén noi an toan do bao hoac mua
Ion, v.v... =

Trang chu cha thanh phé Kitakyushu https://www.city.kitakyushu.lg.jp/

Trung tam (rng pho thién tai da ngén ngir thanh phé Kitakyushu

C6 thé hdi vé viéc lanh nan, v.v. bang nhiéu ngdn ngir khi xay ra
tham hoa.

https://www.city.kitakyushu.lg.jp/kikaku/01800278.html

Trung tam hd tro’ da ngdn ngir vé tham hoa cha thanh phé Kitakyushu.

Khi xay ra thdm hoa quy mé I&n, trung tdm nay sé duoc thiét 1ap trong Hiép
héi giao luu quéc té Kitakyushu, cung cdp cac thong tin va nhan tu vén
bang nhiéu ngén ngir.

TEL: 093-643-5931

Phat thanh radio FM bang tiéng nu'é’c ngoai [LOVE FM]
[Tiéng Nhat, tiéng Anh, tiéng Trung, tiéng Han, tiéng Tagalog, v.v...]

La phat thanh radio FM bang tiéng nuéc ngoai. Théng bao bang tiéng nuéc
ngoai cac théng tin vé bao va ddng dat, cac yéu cau chay dén noi an toan,
V.V...

Khu vuc Kitakyushu: 82.7MHz
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Disaster

Prevention
MEMO (Write a Memo of Names, Addresses, and Phone Numbers)

Your Name Fire
Department1 1 9

Nationality
Please call this number during
Your Blood Type A B (@) AB a fire, injury, or illness
Your Passport No.
Police 1 1 0
Your Residence Card No.
Your Address in Japan Disaster Prevention

Message Service
Your Phone House.”

Number T 1 7 1
Cell Phone,”

Your Family Members’ Names

Embassy or Consulate

Municipal Office

Gas
Name
””””””””””””””””””””””””””””””””””””””””””””””””” Electricity
Address
TEL Water Supply
Your Contact in Your Home Country Where to meet-up with
family members when
Name a disaster occurs
Address
TEL
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GHI CHU PHONG

CHONG THIEN TAI

(Hay ghi chu ho tén, dia chi, sé dién thoai, v.v...)

Ho tén cua ban Cuc Phong
chay va Chira chay 1 1 9

Quéc gia cua ban

(Vui long goi dién thoai khi xay ra hoa hoan,

Nhém mau cua ban A B o A B bi thuong hoac bj bénh)
Sé hd chiéu cua ban
S& Canh sat 1 1 o
Sé thé cu trd cha ban
bia chi cu trd cla ban tai Nhat Ban Tin nhn thoai khi
xay ra tham hoa
S6 dién S6 dién thoai nha,”
thoaictaban 1 7 1
S6 dién thoai di dong,”

Ho tén nhirng ngu&i trong gia dinh cda ban Pai st quén - Lanh sy quén

Coéng ty, trrong hoc cua ban Co quan hanh chinh
(Co quan hanh chinh quéan)
Ho tén
Pia chi

bién thoai

Ban bé cua ban & Nhat Ban Ga

Pién thoai Nudc may

Dia chi lién lac tai qudc gia cua ban Noi g&p gia dinh khi xay ra tham hoa

bién thoai
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City of Kitakyushu Disaster Shelter Point-and-Speak Phrasebook
FEAMNTTREMERT FRfE R 1R A

7[EbR Al Tt 2To 2 S5t 31eHy

Séach hoi thoai bang céch chi tay tai noi lanh nan thanh phé Kitakyushu

j)s
ELTEEEL
Please write ___
BEE
MEML
Hay viét

( w
1T TS D PHTEL hh ol
Help Please stop | understand
BEHER EF BE T

SHX|OFM| 2
Hay dirng lai

[e]
2o

Hiéu rdi

EeiEied
Hay giup toi

BLATLIEL
Tell
s P

ZIEEMFML
Hay chi cho toi

bhugth |9
Idon'tunderstand | @ §
NS

pazloe
Khong hiéu

| feel hot
? A

Hele

Ii:f l.h/ ﬁbf:u

FLL It's noisy Restroom | want to take a rest
| feel cold (L A Btk
z ND2IA2 o sy 47 Hoje

On 2o Nha vé sinh Mudn nghi ngoi

BAOWEEAEELTEEL

Point to what you want to say ERAFEETERANE R
MalD Ale e 72|17 =M Hay chi tay vao tir ngl mudn truyén dat

%5 (A8 HATHICAORBEME tA774—3xv 7OV MEE
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v &

A

S48

Pregnant woman

Z1q

=]
Qi

S
>

Phu nir mang thai

brculd

ATY

| am from

ES 9= A

Si= QldL|ct
Toéi la ngudi

o)t U=

My name is
B _
Ne

Toitén la

ﬁﬁﬂU§?ﬁ°

Do you understand

Ra____ 7

LAGLIIR

o

Ban co6 hiéu

ta" -
N2~
Passport
PER
o

Ho chiéu

éL\Umv -

)

khong?

|~

gH—F

Re5|dence Card

EEF

M7=
Thé cuw tru

PASSPORT

T3

English
eSS

Jo

Tiéng Anh

5pH T
SA
oo
Chinese
SXIE
=0

Tiéng Trung Quéc

Ph T T
BEE

[=]=]
Korean
B
et=0f ,
Tiéng Han Quoc

N & B Z
N> LEE
Vietnamese
itfea)

HIEE

Tiéng Viét Nam
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FAEW 5

RAE (177 - S03ET3)

You are Here:

-_——
IS : B Q \|
BRI (=)
[
Vi tri hién tai

(Pia chi/ Chd & hién tai)

£l U &

C

?&*EPE (7% - HHOFLTETEE23)

First Aid Station

RAP UG

Fea

Noi clru hd

(Noi diéu tri y té khi bi bénh / bj thuwong)

m

A & 51400 .@.
P: N2 Z4F Th
Headquarters Reception
BE EZickk

=5 B

Tru s& chinh Tiép tan

F A L LwAbrL W
RizeN K ©
Nurse visit
REETEAR
HHA &3
Nhan vién cham
soc strc khoe di tuan

-

Lo» b - 5w Uplcpd Lo
y— BRE A=

Shower Changing room Nursing room
PN BERE MHHL=E

AR ol ik

Voi hoa sen Phong thay quan o Phong cho con bu

EALC L #o TUES
i k&
Laundry facilities Tap water
i ahedic] B koK
MIEFAIE ==

Thiét bi giat gid Nwéc may

N ok F E B
73/ e . « NybkRMV
Cans/Glass/Plastic (PET) Bottles
M- 92| HEY
Lon/ chai thay tinh/ chai nhya

)

u

E3)
MABZH >
Combustible waste
B RRIIR
Et= 22|7|
Rac chay duwoc

2 { HWES F

ISAFuHBBRDE ([Eo—i)

Plastic containers and packaging @

BRIFIREREE
Z2tAEN 872
Bao bi, dung cu déng géi bang nhua (nhwa vi ni 16ng)
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5 Sh
b5 (et

At am/pm

A =0 a

Vao luc__gio__phuat

20 SA W B

AR _ ALA

Usage time: Up to

ARG A

O|8AIZt: __2 OJLf

Thoi gian c6 thé sir dung:
trong vong phut

e »
R [BEIRVUELA ¥0]

Free of charge (¥0)

Rk
2Z2(¥0)
Mién phi (khéng can tién)

%?5% [Ah360]%
BoTETLIEZW

Please bring a container with you

EHARRK
EE 87|12 7HMUAIR

Hay mang db dyng (d6 chira) dén

P
g L bFE
[-’Ebaf:bﬁbf(t'é ()
Rental only

HERA

==

Cho muon dé st dung

(hay tra lai sau khi str dung)

- %5
ESLTHATLETH
Why are you lining up?

At LHEBA?
o ES M JASLITR

Vi sao lai xép hang vay?

_ AL B2RE A

minutes

SA

B Ans
B HFT

From __: _am/pm
till_:_am/pm
M= DF_R 5

=
Tu_gio_phat dén_gior_phat

vE Y
1A
() per person
—A_D
ShARRY_ JHRILICEH
1 nguwdi___cai

Wy U A (x

BRHaBSRs (B2 3 65R)

Allotted time
RIS IE]

L F=NFds

Thoi gian phan phat
(thoi gian phat)

1 R—RornEAET

Internet access available
AT {55 F R4

QIELIS AL E 5= Ql&LITt
5 thé s i SN

Cé thé st dung internet

'\J

Ellnll’é

RBVET
Interpreter is available
FEEAR

S90| AFLICH

Cé thong dich

ARz -TOBOTTD

What is happening?
REMHLEET?

R Lol LoftELIPR

Co chuyén gi dang xay ra vay?

72

o
s@a

L&)

o )

B @ns

) 5

B B%T
From___ (month)__ (day)
til___ (month)___ (day)
M B S3E A S
== - =/ N

dén ngay thang

T ngay thang

m%tﬁ L GEpna~)
Hot meal distribution
PIRSERHERL

AAHIZ

Phat blra an da dwoc

nu chin (thtrc &n néng)

i g
CCTRNBDZEHTVEY
Food is distributed here
EXERBEY
017|M 42 Lo =-lUct
Thire &n dwoc phat & day

Y L BL
KERBHSEHHLSHA T EL
Let me know if there are any important notifications
MREFEZBMBEEFEK

SR YEIFASH TIEH FHAIR

Hay cho t6i biét néu c6 théng bao quan trong

VE  BA BEL
S, FOFELELTLETH
What are they talking about just now?
WE, TERTA?

Xg & LS5t JASLIIR

Hién tai dang néi chuyén gi vay?



LicLviFL0 EDEE

ZLICWTY

| want to

E235 - G

_ SotnAlsuUct

T6i mubn

FWiWTA b hAas5<
IEFEEE pEd ]
Mobile phone Contact
FM BXFR
Fri= oz}
Dién thoai di dong Lién lac

ZL12E0

May | have
BEE

2 FMe
Hay cho toi

i3 5 D

LI 5TCEVYINAYELS
HABEBEER
Immigration Bureau
}\.MEE%

Cuc quan Iy xuét nhap canh

= L hA

Embassy
KEETE
CHARZE

BDai s quan

Lw>TA H — % WA 2 - h o &
B A=)b 18—y
Charge E-mail Internet
7 P b B
3 L= QIE{t
Sac dién Email Internet A=
. 5 h 3 ¥ —
BRNShEEA 7Livt—
| can't eat Allergy
gz TE
= HE 4 st de=7|
T6i khong thé &n Di trng
Uo7 A B =&
RIRYPUI—E

NSIWI—F (12SLBDEBIDoE BN

Halal food (Food prepared in accordan

BEHERR (FEFRITZHENNEY)

e
gz

ce with Islamic Law)

Thwe phdm Halal (thtrc &n hop voi luat 1é clia Hoi gido)

Vegetarian food
=B

HIXIE2H S4
Thwe pham chay

Afiol Ep51c< szl U - K o D rEl
BxA A A E—Fov 50
Pork Beef Chicken Peanuts Eggs
A 47 PEIA| EE A BE ®
= ink]l 277 7| oz ' oz
Thit heo Thit bo Thit ga Dau phong Tring
ok U FITTS
ZH A¥- 2N L
825 BLD <3Y
Milk formula Baby food Nappy/diaper Medicine
417 BAE® RH ) @
28 JERS 7147 of SS op==
Sira bot Thirc an dam Bim Thubc
Ex 9 b9 A TV Y EIVA
2K Y] 6o
Water Hot water Blanket Sanitary towels/tampons
K FoK B BAEM
2 LR E =He M2|8F
Nwéc Nwéc soi Chan Bang vé sinh / Tampons
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1322F-Y3Y

I 'Ib a1%L|aiIOIA1

EuLed X -z
AXLXTY WoTLWET
That's OK/ No problem I need help
RS B
HEELC =20| EeELCt
Khoéng sao Toi dang gap rac rdi
ZHAIREL HYDESTTNET
Sorry Thank you
PR i
DjtfL(Ct ZEARRIL|CE
Xin 16i Xin cdm on
v — R B -
(R}) Z h | gL
When Where Who What Alittle
fr o BHE ME e >, ft2 —mR
o ol Y T 29 ==
Khi nao O dau \ Ai Cai gi Mét chut
W <3
92 Bl LWL HPL
Alot Painful Uncomfortable Itchy
EE &= 52 B
o opzC} =l 7HEct
Rét Pau Kho thé Ngtra
| "a‘_ 2 DH - 5 F LEdTH5<A
DT A CY I2J3-55A %% iR
I'm injured I'm sick/ill Economy-class syndrome
M7 e SR IS tE ZEAE
CHloR Hojl 230l o|FLO|Z2HA EF
Bi thwong Bi bénh Hai chirng huyét khéi tinh mach sau (DVT)

3% . hi-L T2Ff
Bo<KYEELTLIEE L EZISuulim.,&)iE‘l'!/u IWHFLABERBYFTH
Please speak slowly | can't read Japanese Can | help?

HiRE—=)L ENERE BREBITHE?
M| TN U0 E 98 4 glaLint M7t =2 Lol ASLINF?

Hay néi cham lai Toi khong thé doc tiéng Nhat T6i c6 thé gitp dwoc gi khong?
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& » = A L
-
— ** Permission s ey 21912 Cho phép/
o ] oI~ -I-t

L £52A L

BV EA L
A R TH3%

" o . e e
(ABROTL S0 {EHRRVLTLIEELY) FEHOSRVWTLIEE)
No Entry Do Not Use D(thg(;tj?UCh
® FIEER L RN
ﬁi-}::{;w A2 3| 2CHX| oM
sesr o" Cam s

C4m vao (xin dirng vao)

TAAZA

BB (113 ToTIIVLIFERA)

No Smoking
EIFIRIA

=0
O

C4am hut thudc (khdng dwoc hat thude)

Eazxy

You can use
A
AEE = ASLICE
Co6 thé str dung

" E‘w
LLTY SAATY
It's ok It's not ok
a1 A
ElL|ct oF ElL|Ct
bPuwoc Khéng dwoc

ZOKIZERDEE A

This water is not suitable for

drinking ~
AR KA BESR AR Q‘“
0] 22 Ot 4= ei&Lct

Nuéc nay khong thé ubng duoc

CAm st dung (xin dirng s& dung)

(xin dirng s& vao)

EO2ZAL &

BRIBPR (1ol ToTLLTT)

Smoking Area

AR 7 B
Noi hut thubc (noi cé thé hat thudc)

SN

= A g

Bl (lBrauTd)
Danger

yeAis

e

Nguy hiém (rti ro)

&5 \
TATLIEEZW
Please wait in line
THHERA

B2 HTUAR

Hay xép hang

<o %
#EZZTROLTIEEL
Please take off your shoes here
BTN R

07| M-S HOIFHAIR

Hay cdi giay dép tai day



w0 i AT OE 3 - 3 tae) .
VL S General B [ ) Quy tic
ﬂy : 7& JIVESYIVA i | Seam | 2wnna ] coban
‘U BAL £ ICA E_iﬂ\.‘b% Kp5&5 U LsS L [y D5 EA
1.8 HPRTIE. DA, BERE. AHIE. BHVE. HEHEETI.
Priority will be given to the injured, the elderly, infants, the disabled and pregnant women.
TEREMERR, AR, AL B4l BEA. ZEME.

mlita0 M= SR, DBEX}, GR0E Foel, LT MRL|CE

2l, Lt
Tai noi lanh nan, nguoi bj thwong, nguoi cao tudi, tré so sinh, nguoi khuyét tat, phu nir mang thai sé dwoc wu tién.
LedWED  &o L Y] H H

2. B8 - WERERTT., BARTRISLEL LS.

Food and supplies are free. Make sure to share them with everybody.
BY. YHERE, BERRDF.
AE, 22 FEYLICH CF 20| LHRIEAICE

Thire an/ vat phdm sé& mién phi. Hay chia sé v&i moi nguoi.

ES Unhld A &5 ES
3. FOEEFRIREBICEATHEEEL LS,
Please form an orderly line when waiting.
FHRHMEIFHERA
7|CH s &MU 2 S2 MA ZICHRIAICE
Khi doi hay xép hang dé doi.
& £ v oh VoL
4. ROSNIchALZEFIBLEL & S,
Use the designated toilet.
BEREENEFE.
Holl Tl 3 S o[ &efAICE
Hay str dung nha vé sinh da dwoc quy dinh.
@, vE t‘t‘:ﬂ’) 13 ﬁ«.t _(1&‘ - - e -
5. D ADEFIZFRICAS BN SICLEL &S,
Do not enter the living space of others.
BAEHNMANEESE,
EtQlo| Hergaol| S07HX| =5 BHAICE
Birng di vao noi sinh hoat clia nhitng nguwdi khac.

Wi RC ESED ~ W
6. R, W% OBMEBRICANZLTIEE L,
It is forbidden to bring dogs, cats and other animals into the rooms.
. BEDYRIUHENEE,
7, 10| 52| S22 Yol 2|1 S0{2 & ST
Bwrng cho cac loai dong vat nhw cho, meéo, v.v... vao trong phong.

Bl ¥ L& b 3
7. IZRFRESIIBFRICAIFI TR TELL S,
Please separate and dispose of your garbage at the designated area.
BRERDE, MEEESR.
M7= ol Rl Haof 22lsiA HE AL
Hay phan loai rac va virt & noi da dwgc quy dinh.

v AL S kxd v 2%

8. BHPTDP TIINEFEOBROTLIEE W,
It is forbidden to start a fire anywhere in the shelter.
TEREREFA AR LABER A,
|0 22 Ao oF L)
Birng st dung Itra bén trong noi lanh nan.
B A 7 (=49 EbH

9. KERBEZELICY., EYES 1Y LRBWTLIEE,
Do not speak in a loud voice, and do not run around the shelter.
BAREREWRHHEREE,
2A2|E UL FIO{CHLALE SEX] ZFAICH
Dirng néi Ién tiéng ciing nhw divng chay loanh quanh.
A & vE U EALE T £ 2 A& T 2f

10. TRD'HBAIL. BHPIRAYIDBFIELELEL LS,

Those who are able-bodied should help the shelter staff.
BRAWKA, BTN IIEARBI LIE,

212t ARE TLA FAS ZoIFAIC

o=

Nhirng ngudi khée manh hay gitp d& nhan vién phu trach tai noi lanh nan.
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EWVWHFVWESTAIA £V ® 3
( ‘gm{— —3 Q‘4 v’b Disaster sl mol Ny

i of thién tai
i’ \. [—] K [—] Message Dial clojd

Y TAD .
HERICIIBENDORBHVUICLKLKBRVET,
: SUBVESTA

» Z< TAC HA U PLICA CAE W X B 25

KIENDIGE. KESEERICIIHKERGEFA I PIVL (B 171) ZFE>TLIEEW,
During a disaster your phone may not get signal.
To leave a message for your family or confirm that they are safe call the Disaster Message Dial at & 171
RENBERZITE, ARABES. WINEE TR, BERAREAEEHEE® 171

el = Tt AZE|X| 4G LICE 7150l Chst HiolLt ot S Stelet = xHsHE Tt CHo|H &1712 HAIC

Khi cé thién tai, dién thoai sé rat kho két nbi.
Hay st dung &n sé [171J tin bao thién tai d& nhan tin t&i gia dinh va xac nhan an nguy.

TATA  B<BA TACA L€V
- linEERETS) - - - - <. lnEEEETS] - - - -
To record a message - EHIBS To Listen - #EKRE S
M =S . Ghi am 161 nhan 1 XA« Nghe tin nhén
£ ES)
®171 =83 ®171 z#@7
Dial 171, % 171, 1712 %2, Ans 171 Dial 171, 3% 171.1712 %2, An s6 171
ES) S
@1 =89 v @2 =979 v
Press1, 32 1. 18 2. Ansb 1 Press2, # 2. 22 %2, Ansb2
v v
/ L XA W HAEA H<ICA L SA Wz HAEA hLICA \
@BEDDRFICIIREEEIELICL @BDORFICIILZZEEIERLICL
v& TA H IFAZS + vE Th b IFAZS +
ADEHEESEH ADEFEESEH
Dial your landline phone number/friends phone number Dial your landline phone number
BRITE RN FEBARNBIESTE BRITERNSBMNEE TN ANBIESH
7| & e ot g Eelotn A2 ARte] SIS E £5 7| © Ee g E0let A2 AlRte| MetHSE &5
An s6 dién thoai clia nha minh hoac ngudi ma minh muén An s8 dién thoai ctia nha minh hosic ngudi ma minh muén
xac nhan an toan. Xac nhan an toan.
L A0 EEC A
BHI B & (Area code. EIEREB. A=, Mz vang ) — 000 — 0000

o J

v v
® oo ¥ = U A
@AY= |eave amessage + H @A "ét'_y Listen to the recorded message * TS
B¢ 5k , o : M
= HAIXIZE 52 « Ghi am tin nhan @< HIAIX|Z £ + Nghe tin nhan

A AT D5%L
119851 VPIVDBEEERY—ER
N - W= - WENT 1 1 9OBICHEBCEE LRI, EbED Y9 —ho@REY I —[CEBFEZ DBV TC=BEEN TEFT, 5
EEEE 7 yEHE (35, PEFE. BEE. RIVSHIVE. ARAVE, NRF LB, 9A/58) [CHBLTVLETD,
Dial #119 for support in multiple languages
When #119 is called for a fire, medical emergency, or for assistance by a caller speaking a foreign language, an interpreter can be added
to the line without a need to disconnect from the fire station’s command office.They can respond to calls in seven different foreign
languages, including English, Chinese, Korean, Portuguese, Spanish, Vietnamese, and Thai.
1190%BEMOERS
TR - 28 - BBIFER, FAINEITEIEA 19N, FREDHESHROELMF B, #HT=F8iE, FNN/EES (KE SUE
. BB BEFE. BmMHE. BEE. RiB) .
119 C=0{ 89 AMH|2
SHA- g R E 1190] Q=012 WS ZUS uf 2YXFHE{ A S HEjof T3S AZsH aixizt S3t7t 7HSELICE 770= 2/=0{(EH=01, o4,
B30, ZEEZ0], AH|Ql0], HIELO, Ei=0)E thS0| 7HsFLICE
Bam sé6 119 cé dich vu théng dich da ngén ngir.

Khi thién tai xay ra, can clru thuong, can ciru trg dién thoai dén 119 bang tiéng nuéc ngodi, tir trung tam hudéng dan ciru héa sé
két ndi t&i trung tam thong dich khi d6 ba ngudi cé thé noéi chuyén dugc véi nhau. Co 7 ngdn ngir duoc déap irng (Tiéng Anh,
tiéng Trung Quac, tiéng Han Quéc, tiéng B6 Dao Nha, tiéng Tay Ban Nha, tiéng Viét Nam va tiéng Thai)
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Tt Mt EREEERE SRR

International Policy Division, Planning and Coordination Bureau,
CITY OF KITAKYUSHU

LN ERE R S E FRBURIR
7|EHRArAl 712 RS = A At
Ban Chinh Sach Qudc T, Cuc Biéu Phéi K& Hoach Thanh Phé Kitakyushu

TEL 093-582-2146 FAX 093-582-2176

TEERSILHSLEETNANILD
IENMHEHEERE

Crisis Management Department, CITY OF KITAKYUSHU
FEAMBRIERE
7|EtRAl 217122~
Phong Quan ly Khung hoang Thanh phé Kitakyushu

TEL 093-582-2110 FAX 093-582-2112

FleESUPSLLAE DB DESBLBATILL
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