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At present, there are 120,000 foreign residents living in the City of Kitakyushu. In their everyday lives,
these citizens face language barriers, systematic barriers and emotional barriers that inhibit their
ability to lead fulfiling lives. Here at the Kitakyushu International Association, our goal is to strive for
the development of multicultural communities where all may live in harmony together.

Foreign residents have far more to offer to Japan than simply providing a source of labour However,
in order for foreigners in Japan to go on to reach their full potential and contribute their utmost as
members of society, it is important for them to develop happy and healthy households. In particular,
it is imperative to provide sufficient support to women whom may have difficulty dealing with and are
often left housebound by significant life events such as childbirth and childeare.

In addition to language orientated Initiatives such as our multilingual consultation services and
community interpreter dispatch services, the Kitakyushu International Association has also been
making efforts towards creating opportunities for foreign mothers with experience in Japan and
Japanese mothers to share their wisdom and pass it on to others.

We hope that this booklet will be able to aid foreign residents in dealing with their difficulties with
childcare in Japan, whilst also bringing foreign and Japanese residents together in unity to work
together and mutually support one another as leaders in their communities.
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Vietnamese working mother
Ta Minh Thu

In November of last year Ta Minh Thu gave birth to her second child. Graduating three years ago from a local
university with a master's degree, she began working at a mobile phone store after graduation. Customer
service is a given, she is also often tasked with going abroad for business trips as well. Ta Minh Thu gave birth
to her first child shortly after starting work. Since she had only just begun work there she wanted to avoid
taking any holiday. During the fifth month of her pregnancy an ambulance was called to take her to hospital,
in the seventh month of her pregnancy she was taken into emergency care again giving birth to her baby
prematurely. Ta Minh Thu has always spoken fluent Japanese,
but as she reflected back on her experience Ta Minh laughed
to herself exclaiming; “I'm still not really even sure what they
took me in for”. Understanding Japanese is all well and good,
1 but when it comes to medical terminology it may as well be
a completely different language. and even some of the most
fluent speakers find it a challenge when it comes to dealing
with doctors. Due to financial trouble amongst other reasons,
Ta Minh Thu returned to work after just half a year since giving
birth. With nobody to help her balance her work with childcare,
looking after her first child was very difficult at first.

“| work in the service sector so it is particularly busy at
the weekends. | often don’t get home till around ten in the
" evening”. Ta Minh Thu's only support was her husband who
worked at another mobile phone shop. With both husband and
wife working as full time employees childcare proved to be
_incredibly challenging. Her husband, who also graduated with

S master's degree, opted to work part-time to help reduce the

; Cai a2 et . v burden. "My wonderful husband would always come home in
PO == " =%y the evening and prepare dinner for the family”.

. BEP-TSs R i = However, the real difficulties came with the birth of their
second child, as eldest son Ken began to become problematic. Unable to get Ken into a kindergarten, Ta Minh
Thu was forced to look after the two children on her own. ‘Looking after both a new born baby and a very
active Ken was just impossible. | was unable to even go shopping for dinner”. Of all
times during her pregnancy, when contractions could come at any time her husband
was called to Vietnam for a business trip. “Giving birth is something | can handle on
my own, but who would look after Ken during that time?" Thankfully, her husband
returned on the very day of her pregnancy and she went into the hospital in the
evening, giving birth the next day. ‘I was relieved things turned out how they did,
but it certainly reminded me that looking after kids is a lot like walking a tightrope”.
Ta Minh Thu put forward her hopes for the future in her final comments to us;
expressing her desire for the city to improve its childcare services, a most compelling
argument after hearing the troubles she had been through.




nioveWit" Chinese family man

5 shu
Kitakyy Zang Wanxiao

The first time we met Zang Wanxiao, was six years ago, sat on the sofas at the lounge of the
Kitakyushu International Association’s original locale in Yahatahigashi ward. “Is there anything
| can do to help? | teach Chinese but I'm happy volunteer to do anything on my days off".
After talking to Zang Wanxiao further it turned out not only did he have official qualifications
as a teacher but also had a national qualification as a professional Chinese chef. Our first
impression; who is this incredible guy?
The Chinese Conversation Club that started from our first meeting with Wanxiao and continues
to this very day at our new address in Kurosaki. It must be Wanxiao's gentle manner and Kind-
heart that keeps the student's coming back. A compassionate man always there for his family,
Wanxiao tends to spend his days off with his kids, making dumplings and doing other things
together. However, for those of you who have heard the typical image of a Chinese hushand,
this may not come as so much of a surprise. In China, men are not only expected to go out and
earn money to put food on the table, they are also equally expected to help with housework and
childeare. On the eve of Chinese New Year, with the whole family gathered around the dinner
table, it is not the women but the men one finds passionately exchanging their favourite recipes
across the table. Notices from school are sent bot only to mum, but also to dad by LINE as well.
Zang Wanxiao lives up to this fine example, making sure to see his children off to school every
morning, and ensuring a warm dinner awaits them on the table when they return home. When
his children were in kindergarten he even made them Ilunchboxes to take with them every day.
His wife can't speak Japanese very well, so when the kids have homework they must recite
aloud, it's dad to the rescue. ‘I don't get home till pretty late so the kids record their homework
into their smartphones for me to check when | get back” he exclaims Zang Wanxiao a proud
@ grin spread across his cheeks. Seeing the smile on his face | could see that Zang Wanxiao was a
lr man who took great joy in doing household chores and childcare. “I've lived in Tokyo and Osaka
&b hefore, but Kitakyushu has been the easiest place to live in". We hope that Kitakyushu that
Zang loves will continue to further flourish into an even better, more multicultural place to live.

M\ Taking care of the mothers of Kitakyushu,

Korean mum Ko Kyung ah

A talkative individual who loves being around others, Ko Kyung ah is a perfect fit of my image of the Korean omon/ . Having lived
in Kitakyushu now for 16 years, Ko Kyung ah speaks Japanese with a thick Kitakyushu dialect, The mother of three children, her
eldest and middle child are in their second and first grades of junior high school, with her youngest child in their second grade of
elementary school.

Following a long distance relationship Ko Kyung ah decided to wed her Japanese husband, shortly thereafter moving to Kokura,
Kitakyushu to live together with his parents. “The neighbourhood my husband was raised in has a strong sense of community, when
ours kids were young the neighbours would often help us look after them”.

Her eldest son cried throughout the night until he was three years old, and her eldest daughter born just one year later, cried the
whole day, life as a mother was tough to begin with. Living together with her father and mother-in-law, they would often tell her to
leave the kids to them and take a break.

Ko Kyung ah’ s eldest daughter used to suffer from a developmental disorder. “Nowadays, she talks and talks and talks, but when
she was an infant she wouldn't speak at all”. At the time Ko Kyung ah couldn't help but feel it was all
too much, but at the very least she had the help of her hushand’s parents, without them who knows
how much more difficult things could have been. Wanting to give back what her in-laws had given to her,
Ko Kyung ah decided to help other mothers who were struggling with childcare in the city. Ko Kyung ah
has many other Korean friends in the city with kids. On days where their kids have a fever and the day-
care refuses to take them, they call to Ko Kyung ah seeking refuge. Even the Vietnamese mothers of
Kitakyushu seek her out for help, “No worries, bring them along to my place”she says, never refusing
a shoulder to lean on. It may just be Ko Kyung ah taking care of the others kids at the moment but Ko
Kyung ah but theres bigger plans in the making for the future. *| hope that those who | have helped will
go on to help others as their children grow old enough to take care of themselves. Then there will be
a constant, ever-growing cycle of cooperation”. Seeing the kindness and confidence in Ko Kyung ah’s
eyes | can’t help but feel this dream may soon be a reality.

Fd

[1] omoni- Korean for “mother”
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Dear Mums and Dads

O It’s important for you to stay healthy and be positive

Everyone's babies grow and develop in different ways. Don't worry if your baby seems different to other
babies. There may be some aspects of childcare in Japan that you find are different to those in your
home country. There is no need to worry about these differences. The most important thing is that you
stay positive and take care of your physical and mental health.

oOlf you’re worried about something, don’t be afraid to ask

The City of Kitakyushu offers free check-ups for babies at: 4 months, 7 months, 1 and a half years and
3 years of age. A doctor will check up on the healthy development of your baby and you can discuss
any worries you may have with them at this appointment. If there is anything you are unsure about
or are worried about do not hesitate to use this opportunity to ask them. The ward office also offers
consultation services (P26). You can arrange for an interpreter to accompany you to talk to the doctor
or ward office staff if you are not confident about communicating in Japanese (P50).

O You are not alone

When raising children abroad there may be times where you struggle and feel lonely as family and
friends are too far away to help. The Kitakyushu International Association runs a Japanese Class for
Mums and Dads where you can put your child in day-care, study Japanese and make friends with other
parents. You can also visit the KIA Foreigner Information Centre to consult with our foreign language
consultants who have experience of raising children in Japan themselves. If you feel like you are alone
don't hesitate to get in touch with us here at the Kitakyushu International Association (P51).

~ Childcare Tips for 0 - 3 Year Olds

© Hold your baby

New"born If your baby won't stop crying or is still in a bad mood even after having their
| '{::17  nappy changed or being breastfeed, try holding them. Holding your baby can help

them relax and calm down. Many babies go through a period where they will cry -

through the night at around 6 months of age.

O Talk to your baby
Babies will start giggling and making noises from around 3 or 4 months of age.
Talk back to your baby and play with them making sure to make eye contact.

© “l wanna eat it”

Your baby may start to suck their thumb or try to put toys and other things in
their mouth. This is not inherently a bad thing. Just make sure whatever they want
to put in their mouth is clean enough to do so. From 9 - 10months of age they will
start to want to eat food on their own volition.
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© “l wanna do it myself”

As your baby becomes capable of doing different things they will try to do more
ahd more things on their own. They may cry or get angry as they are frustrated at
being unable to do things well. Make sure to praise your child and encourage them
to keep trying.

© Read picture-books to your baby

From 1 year 6 months of age, babies will start pointing at animals and objects.
Have fun with them by reading picture-books together and asking if they can
tell you where the animals and objects are. Exposing children to DVDs, TV and
smartphones from an early age is not good for early language development.

b © Get moving with your baby

Walk, run and move together with your baby. Children who are lively and play until
they are tired will begin to pick up a habit of falling asleep early and waking up
early. This makes childcare easier to manage for you as a parent.

© “l wanna do more by myself”

Eating food, putting on clothes; the number of things your child will want to do
by themselves will start to increase. There will be times where they won’t be able
to do it well and will spill things, get frustrated, cry or waste time. However, it is
important to let your child try these things themselves. Encourage them so that
they may become able to do more and more things on their own

© Going to the toilet

“l did a wee"”, ‘I did a poo”; as your child becomes able to speak these are some of
the words they will learn to say. Use these words as a que to practice going to the
toilet with them. If at first they don't succeed don't get angry. Keep on trying and
in no time your child will be fully potty-trained.

O Brushing their teeth

To ensure your child doesn't get tooth decay make sure to brush their teeth
properly yourself once again after letting them try for themselves.

© “l want attention”

Your child will now be able to do a lot of different things on their own. However,
they still crave attention. So make sure to hug and hold them with a big smile on
your face.

O Listen to your child

There will be times when your child won’t listen to you and will simply do as they
please. Sometimes they may even have a tantrum. Don't just scold your child.
Make sure to listen to what they have to say as well.

O Chewing their food

By 3 years of age your child should have all their baby teeth and be able to chew
food properly. Chewing on hard things slowly over a long period of time can help
ensure more even alignment in their permanent teeth.
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My child has

not yet entered
elementary school
and | want them to
stay in day-care

| want my child to
be in day-care only
during the times

| can’t look after
them

| can't take care of /
my child due to work \’

—

| want my child to
receive education

| can't care for my
child due to errands/

my health \

My child is ill but
| can't take time off

My child is 0 -2 years old

My child is 3 -6 years old

My child is 0 -2 years old
N

> N
My child is 3 -6 years old Y
PR

My child is not attending :
a kindergarten/nursery
school

My child is attending a
kindergarten/nursery
school

work

*Some options are not immediately available for application.

If you are thinking of using them, please enquire in advance.
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Community

Daycare

\ Day-care
—)

Center
(Hoikuen)

Certified Child Care
Facility
Wintel Kodomoen)

*, Kindergarten
(Youchien)

Temporatry
Childcare
(lehiji Hoiku)

Short Stay
Childcare
Service

Hotto
Child Care
Fureai
Centre

Sick Child

Day-care
(ByoJi Holku)

This facility accepts small numbers of children under the age of 2 years
old. There are daycare options including “Household Daycare” from when
a child is 57 days old to "Small Scale Daycare” and “Office Daycare” for
children who are over 6 months old.

Children may enter here from 6 months of age (some places will accept
children from 3 months of age). If you are working full-time you can leave
your child at the daycare for a maximum of 11 hours a day. This time can
be extended for an additional fee. You can apply at the ward office.

Serves the same function as both kindergartens and daycares. Entry
conditions, fees, daycare hours, method of application and application
timeframes vary for each facility. Please enquire directly.

Children aged 3 - 6 vears old can be educated here. Some facilities will
even look after children younger than 2 years old a few times a week.
Applications are sent to the kindergarten you wish to apply for around
October.

If you work a few days of the week, are mentally or physically tired (max
3 days per week) or are ill or scheduled to give birth and can’t take care
of your children (max 14 days), you can leave your children at this facility.
You can apply at the ward office.

If you will be away for a few days due to a hospital stay or a business trip
you can leave children up to the age of 17 here (maximum of up to one
week). You can apply at the ward office.

This center takes care of member’s children age 3 months to 12 years old,
as well as performing tasks such as picking up or dropping your kids off
at daycare. The people who will be looking after your children here are
childcare support volunteers, and take care of your children from their
own homes.

In the event a child aged 3 months to 12 years old, is suffering from
influenza and has a high temperature or severe vomiting and as a result
is unable to attend daycare/kindergarten or school, they may be taken
to the sick child daycare center of a hospital which runs such a facility.
Apply directly at the hospital.
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@S> vithM LIFE IN KITAKYUSHU
AN COEEICRICIIDT EHENTH D ET . Information on living in Kitakyushu
(##2B) http://www.city.kitakyushu.lg.jp/english/e20100035.html
(hEEE) http://www.city.kitakyushu.lg.jp/chinese/e20100028.html
(B@EE) http://www.city.kitakyushu.lg.jp/korean/e20100029.html
(/R FALEE) http://www.city.kitakyushu.lg.jp/files/000769103.pdf
HIE b (EBREERER)

@ =E43E1EH Multilingual Living Information
BATEEFS BEHOSEIFHERE 14 SETHALTVLERD,
(OAE - 325 - PEEE - BE - $IMEE - AN VEE - RILRHILE - ARFLFE - 1Y RRYT7ES
HHOYE - Y1E - ISVYAE - RrWEE - OV P8 - Sy UNY—8B)
http://www.clair.or.jp/tagengo/index.html
HE | etk ERM RS

O EHHE P DY IR— A GUIDE FOR NEW MOTHERS & NEW BORN BABIES
BAERDOERARTHIND & Hjﬁﬁbﬂj&“f%@i%na‘l:omtﬁL;<§ln‘c&30?i§“°
(&3E, D@EE, JSYRE. BESE, ML SALEE. 9H05E. XNhF LS 915, RTVEE)
http://www.rase.jp/momandbaby/
http://www.rasc.jp/momandbaby/english/
HlE | S{EEREY—EAMES -RASC (SAD) -

O EMEDNHERIRE Hospital Guide in Fukuoka for Foreign Residents
EBATHEECHEH CEDRMRERT EECENET.
(#25) https://www.fmc.fukuoka.med.or.jp/qa/gq40gnforisr.asp
HIE : BEABAT v HILEYH—

@ =ZEEEMZE Multilingual Medical Questionnaire
wIRT. & ‘ﬁ’(‘ﬂ[d’b‘@f‘ REEMICEIDEODORBEETT,
(OASE, PESE. BE - NS, YHOYE. RILEHILEE. AN VE NhF LGRS, ®BEB. F18.
4V RRYPE, WYRYPE, SARE. OYFPE. ITSYAE N2 +3E)
http://www_kifip.org/medical
HE | @SR\ —T v EES HEH DB

@EAHBLHBoEEEDHA K Guide for when you are feeling ill
BADKRREOY AT AOBAPERELZ DEHDIEELY— MREDHHDET.
(35 - @IS - BESE - BASE) http://www.jnto.go.jp/emergency/jpn/mi_guide.html
HI{E : BARBIFENRRE (UNTO)

@ FEBDFREERE Immunization for children
OFRHEERSYa—)L Schedule
(#EE) http://amda-imic.com/oldpage/amdact/PDF/eng/vac2016-e1.pdf
(hEEE) http://amda-imic.com/oldpage/amdact/PDF/chi/vac2016-c1.pdf
(R ~FAAEE) http://amda-imic.com/oldpage/amdact/PDF/viet/vac2016-v1.pdf
(9E5) http://amda-imic.com/oldpage/amdact/PDF/thai/vac2016-t1.pdf
@528 Record
(ZEE) http://amda-imic.com/oldpage/amdact/PDF/eng/vac2016-e2.pdf
(ch@sSE) http://amda-imic.com/oldpage/amdact/PDF/chi/vac2016-c2.pdf
(™ ~F1E8) http://amda-imic.com/oldpage/amdact/PDF/viet/vac2016-v2.pdf
(H-E5) http://amda-imic.com/oldpage/amdact/PDF/thai/vac2016-t2. pdf
#ifE © AMDA BRERBHREYY—

@ LMD BAEH= R k Japanese Language Classes in Kitakyushu
FAMBEADBABHYED ) ZA R TT . MFFINMNEBRSRRRGETRILTNED,
(K35 - ch[EEE - BEEE - NN AE - 8455 http://www.kitag-koryu.jp/study/
HIHE @ b N E RS =
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Using the

Maternal and Child Health Handbook and
Pregnancy Health Check-up Handbook

*The page numbers in brackets ( ) correspond to the 2017(H29) versions of the handbooks. Page numbers may differ with newer versions.
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@ When you go for your maternal health check-up and maternal dental health check-up make
sure to bring your maternal and child health handbook and pregnancy health check-up
handbook with you.

@ Your pregnancy health check-up handbook contains 14 maternal health check-up coupons
and one maternal dental health check-up coupon. These coupons can be used to receive
these check-ups for free. The coupons can only be used for these specific check-ups.
Additional check-ups and treatments will require additional fees. Some hospitals do not
accept these coupons, so please check with them in advance.

@ |f you receive a health check at a hospital which does not accept these coupons by mistake,
make sure to inform your nearest ward office as soon as possible. The City of Kitakyushu
may be able to reimburse a portion of the money you spent on the check-ups.

@ Only you can use the coupons from your pregnancy health check-up handbook.

@ You will be unable to use the coupons from your pregnancy health check-up handbook after
your child has been born. Remaining coupons cannot be exchanged for cash.

About the
Maternal and
Child Health
Handbook

@ The maternal and child health handbook is a record of your child’s birth,
vaccinations and general health etc. It is an important document which can
be used even if you move house or go back to your own country. Make sure
not to lose it.

@® The maternal and child health handbook has pages for you to take notes on
your perinatal health, write down anything you want to keep note of.

---------------------------------------------------------------------------------------------

Maternity
Mark
[P3]

@ The maternity mark is a badge to let surrounding people know that you
are pregnant. If you feel unwell on the train and need to sit down or want
somebody smoking near you to stop, put this badge on to let them know.

---------------------------------------------------------------------------------------------

Record of your
pregnancy
[P8-9]

@ The hospital will fill in details of your pregnancy here. If you require an interpreter for check-ups,
contact the KIA Foreigner Information Center (P51) for help.

Feces color
chart

[P19]

---------------------------------------------------------------------------------------------

@ The color of your child's feces can be used to determine if they are ill. Early detection of
iliness. is important, so if you notice something strange about your child's feces take a look
at this card. If the color of the feces is number 1, 2 or 3 then you should go to the hospital
immediately.

1-month
check-up
(P21]

@ You and your child can receive a 1-month check-up (paid) at the hospital one month after
the birth of your child. This check-up is important for you and your child’s health. Make
sure to take it.

---------------------------------------------------------------------------------------------

Physical

Development

Graph
[P45-55]

@ Record your child's height and weight on this graph (green pages are for boys, pink pages
are for girls).

® The grey part of the graph represents average height and weight. If you are worried about
your child's height/weight please consult with the hospital or at your nearest ward office.
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Vaccinations

[P57)

Child

Consultation

Hotline
[P67)

Newborn
Hearing Exam

[P70]

Infant Health
Check-up
Coupons

[P71-73.P79]

Dental Health
Check-up
Coupon

0OqpPUEH UY|EesH PIIYD Pue |eulsley

[P74-78.P83]

Eyesight/
hearing exam

[P80-P82]

Contact details
for medical
consultation

services

[Back pagel

@ It is important to get vaccinations to protect your child from iliness. This page will tell you
what vaccinations your child should get at what age.
@ Please contact the hospital in advance by phone if you wish to receive vaccinations.
@ You will receive a letter about vaccinations from the City of Kitakyushu when your child is
around 2 months old (this will contain medical questionnaires for each vaccination).
Make sure to take this to the hospital with you when you go for vaccinations.
@ If for some reason you won't get the vaccinations in Kitakyushu,
please consult with the ward office.

---------------------------------------------------------------------------------------------

@ A 24 hour hotline where you can ask anything about childcare. (093-881-4152)
@ If you wish to make a consultation in your own language or don't know who to ask, please
contact the KIA Foreigner Information Center.(P51)

@ This check-up can be taken within 27 days of the baby being born to ensure that your child
has no problems with its hearing.

@ This is a paid check-up, however if you use the check-up coupon provided by the city, it becomes
cheaper (prices vary depending on the hospital, please ask directly for a quote).

@ Health check-ups for your children (infant health check-ups) are carried out at hospitals in
Kitakyushu (pediatrics department). You can use these coupons to make these check-ups
free of charge at hospitals within the city. Some hospitals require prior reservation. Make
sure to call the hospital in advance.

@® The ward office may call you if your child is yet to receive this health check-up. If you intend
on leaving the country for a period of over one month, or will be living somewhere else within
the country for over a month, please inform the health and welfare division of your nearest
ward office (the place where you received your Maternal and Child Health Handbook). If
you don't feel confident in your Japanese when calling the ward office, please ask the KIA
Foreigner Information Center (P51) for assistance. Y Y

@ When can | get free infant health check-ups? : Y S
« 4 month check-up (pink) + + + Child between 4 and 7 months of age
+ 7 month check-up (yellow) « + + Child between 7 and 12 months of age
-1 year 6 month check-up (green) + « + Child between 1 year 6 months and 2 years of age
- 3 year check-up (blue) « + - Child between 3 and 4 years of age

@® The check-up coupons are sets of 3 pages of thin paper. When you write on them your writing may
transcribed onto the pages below by accident. Insert a piece of card underneath to avoid this.

---------------------------------------------------------------------------------------------

@ Children can receive a dental health check-up and fluoride coating (to prevent tooth decay)
when they are 1 year 6 months and 3 years old at dentists in Kitakyushu. Make sure to call
the dental clinic in advance to let them know you would like to receive the check-up.

@ When receiving the 1 year 6 month dental health check-up, parents can also use the parent/
child dental health check-up coupon to receive a check-up yourself. Using this coupon will
make your check-up cheaper.

.............................................................................................

@ When vour child is 3 years old, they can take an eyesight and hearing exam. This exam is
free of charge. Before you go to the hospital to take the eye exam make sure to complete a
self-check using the picture card in the handbook. Make sure to fill in the 3 year eyesight/
hearing exam questionnaire to take with you to the hospital beforehand.

---------------------------------------------------------------------------------------------

@ If your child has an accident, injury or sudden illness when the hospital is closed call #8000
to talk to a doctor or nurse in Japanese.

@ If you don't know which hospital to go to or which hospitals are open during the evening or
on holidays, please call 093-522-9999 to talk to an operator in Japanese.

@® 119 is the number to call an ambulance. If you struggle communicating in Japanese, at the
very least try to inform them of your name and address.

L
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English

@ In Japan, you are required to register the birth of a child within 14 days from the day they are
born at your nearest ward office (if your child is born in another city/town you may register
them there). If your child is of a foreign nationality, you should also ask for a proof of hirth

Registration registration (costs ¥350) when you carry out registration. This document is required when
of birth applying for a visa for your child. Make sure to carry out all birth registration procedures that

your country requires as well. :

[Things to bring] : Maternal and child health handbook, birth certificate

(you will receive this at the hospital).

---------------------------------------------------------------------------------------------

@ All children of foreign nationality born in Japan (who intend to remain in the country for

Visa a period of over 80 days) must apply for permission for a visa within 30 days of birth.
application Am_)lying for tlhis is fr‘ee of chgrg_e. o o

for ohlldfen [Things to bring] : Visa permission application form (downloadable from the Immigration

_ : Bureau homepage), proof of birth registration (you should ask for this at the ward office

of fore|gn when you register the birth), a residence certificate of your whole household (Including the

nationality | e horn baby), passports and residence cards of the baby’s parents.

% For more information, please enquire directly at the Immlgratlon Bureau. '

--------------------------------------------------------------------------------------------

@ Up until 4 months after your baby is born, nurses and mldwwes will visit your house to check
up on the baby. They will check your baby's health and the progress of their development.
If there is anything you are worried about you can also use this opportunity to consult with
Birth them. They will inform you by phone whep they will come prior to their visit. ‘ o
notification @ When your child is born you should fill in your name and address on the birth notification
postoard/ postcard included in your Maternal and Child Health Handbook and send it to the ward
R office (postage paid, no stamp required).
nurse Visits | @ The pirth notification postcard is used to inform the nurses that they can now come along
to check-up on the baby. If you will be returning to your home country shortly after the
baby is born and won't be coming back for a while, inform them of when you will be back on
the postcard.

u.10g SI PlIYD 4NOA USYM Op 0} SBUIYL

If you have any problems or there is anything you don't understand regarding
pregnancy, birth or raising your children, don't hesitate to get in touch with us,

P M KIA Foreigner Information Center
(P51)

(==

W Ward Office Health Consultation Corner

Open : Monday - Friday e do pre-natal classes
(Excluding public holidays/New Year's holiday period) and childcare classes
Opening hours : 8:30 ~ 17:00  for parents too. \We carry out home visits
& . to check-up on you and
Contact us : Moji Ward Office 093-331-1881 (Ext. 433) your bahy's health.

Kokurakita Ward Office 093-582-3440
Kokuraminami Ward Office 093-951-4111 (Ext. 449)
Wakamatsu Ward Office 093-761-532 (Ext. 433)
Yahatahigashi Ward Office 093-671-0801 (Ext. 436)
Yahatanishi Ward Office 093-642-1441 (Ext. 445)
Tobata Ward Office 093-871-1501 (Ext. 433)

You can use the KIA interpretation service at ward offices and hospitals.
For more information, please enquire at the KIA Foreigner Information Center (P51).
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Useful Links for Parents

@®LIFE IN KITAKYUSHU
Information on living in Kitakyushu
(English) http://www.c:ity.kitakyushu.Ig.jp/eng|ish/e20100035.html
(Chinese) http://www.city.kitakyushu.|g.jp/chinese/920100028.htm|
(Korean) http://www.city.kitakyushu.lg.jp/korean/e20100029.html
(Vietnamese) http://www.city.kitakyushu.lg.jp/files/000769103.pdf
Published by: The City of Kitakyushu (International Policy Division)

@Multilingual Living Information
Information on living in Japan available in 14 different languages.
(Japanese/Engiish/Chinese/Korean/Korean(North)/Spanish/Portugeuse/Vietnamese/lndonesian/
Tagalog/Thai/French/German/Russian/Burmese)
http://www.clair.or.jp/tagengo/index.html
Published by: CLAIR (Council of Local Authorities for International Relations)

®A GUIDE FOR NEW MOTHERS & NEW BORN BABIES
A detailed guide on things you may be asked at the pediatricians, birth and post-natal life in Japan.
(English/Chinese/French/Korean/Portugeuse/TagaIog/Vietnamese/Thai/German)
http://www.rasc.jp/momandbaby/
http://www.rasc.jp/momandbaby/english/
Published by: Researching and Supporting Multi-cultural Healthcare Services (RASC)

@®Hospital Guide in Fukuoka for Foreign Residents
You can use this to search for hospitals within the prefecture that are able to accommodate languages other than Japanese.
(English) https://www.fmc.fukuoka.med.or.jp/aq/qad0gnforisr.asp
Published by: Fukuoka Prefectural Medical Center

@Multilingual Medical Questionnaire
A multilingual medical questionnaire to allow you to explain your illness or injury to the doctor,
(Japanese/Chinese/Korean/Korean(North)/Tagalog/Portugeuse/Spanish/Vietnamese/English/
Thai/Indonesian/Cambodian/Lao/Russian/French/Persian)
http://www.Kifjp.org/medical
Published by: International Community Hearty Konandai/Kanagawa International Foundation

@®Guide for when you are feeling ill
An explanation of the Japanese medical system and picture book guide to explain your symptoms.
(English/Chinese/Korean/Japanese) http://www.jnto.go.jp/emergency/jpn/mi_guide.html
Published by: Japan National Tourism Organization (JNTO)

@®@|mmunization for children
@ Vaccination Schedule
(English) http://amda-imic.com/oldpage/amdact/PDF/eng/va02016-e1.pdf
(Chinese) http://amda—imio.com/oldpage/amdact/PDF/chi/va02016-01.pdf
(Viethamese) http://amda—imic.com/oldpage/amdact/PDF/viet/vac3201 6-v1.pdf
(Thai) http://amda-imic.com/oldpage/amdact/PDF/thai/vac201 6-11.pdf
@ Record
(English) http://amda-imic.oom/oldpage/amdact/PDF/eng/vac2016—32.pdf
(Chinese) http://amda—imio.com/oldpage/amdact/PDF/chi/vac:2016-02.pdf
(Vietnamese) http://amda-imic.com/oldpage/amdact/POF/viet/vac201 6-v2.pdf
(Thai) http://amda-imic.com/oldpage/amdact/PDF/thai/vac201 6-12.pdf
Published by: AMDA The Association of Medical Doctors of Asia

®Japanese Language Classes in Kitakyushu
A list of Japanese classes in and around the Kitakyushu area. You can pick up a hard copy at KIA.
(English/Chinese/Korean/Vietnamese/Japanese) http://www.kitag-koryu.jp/study/
Published by: KIA Kitakyushu International Association
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@it M &iE  LIFEIN KIAKYUSHU
AR FEIL LN FEE B Information on living in kitakyushu
(FHE) http://www.city.kitakyushu.lg.jp/english/e20100035.html
(Fh32) http://www.city kitakyushu.lg.jp/chinese/e20100035.html
(8iE) http://www.city.kitakyushu.lgjp/korean/e20100035.html
(MEFE) http://www.city.kitakyushu.lg.jp/files/000769103.pdf
HIERAL : LT (EBREIRF

@ SMIESEEEE  Multilingual Living Information
B 14 MES M BEAAEFNSMEHENER
(BB « 48 « U - iE - 9100E - WIS - BH 08 - BiiE - DERALE -
fINIRE - FIF HIE BB RIS @B
http://www.clair.or.jp/tagengo/index.html
HlE : BRIRERRLhE

@ZIEMImFNEE A GUIDE FOR NEW MOTHERS & NEW BORN BABIES
EAFFRERKSHEEMENET, SXERTHARTRIVEARE
(3645 - (WIE - KI5 - 5698 - WEE - s - WEiE - WiE - 890
http://www.rasc.jp/momandbaby/
http://www.rasc.jp/momandbaby/english/

HI{EEAT © &3{LEFTIRS M S -RASC (TRY)

O EENEMMER Hospital Guide in Fukuoka for Foreign Residents
BT REENENEMEESHRESMER Hospital Guide in Fukuoka for Foreign Residents
AAAERERERAEIMERSHER
(#4E) http://www.fmc.fukuoka.med.or.jp/qq/qq40gnforisr.asp
HIERLL : BREET D

@£iE=Ei2E  Multilingual Medical Questionnaire
BEER, YREREEZGHE, REEEERIERGEZE.
(B « (UIE « $iE - $I8HE « INgHE - WETIE - WIEE - iR - 205 - 8 -
EEREIE - SUHEIE - 2iE - |5 - &8 - HnD)
http://www.kifip.org/medical
HIVEET « EIBRZEH hearty A, W5 EFRZRMH

@Y Bk REFIRAURHEAIHEE  Guide for when you are feeling ill
AT AAERGFA G0 AR {E 56 E £ S ENERNE AR R.
(B - Ui - BiE - BiE) http//www.jnto.go.jp/emergency/jpn/miguide.html
HIEAL . AABBWAER (NTO)

@ LEHITARGIEM  Immunization for children
O FilpiEMITEIFE Schedule
(348) http://amda-imic.com/oldpage/amdact/PDF/eng/vac2016-e1.pdf
(i%iE) http://amda-imic.com/oldpage/amdact/PDF/chi/vac2016-c1.pdf
(#7FiE) http://amda-imic.com/oldpage/amdact/PDF/viet/vac2016-v1.pdf
(#E) http://amda-imic.com/oldpage/amdact/PDF/thai/vac2016-t1.pdf
@ it Record
(#4E) http://amda-imic.com/oldpage/amdact/PDF/eng/vac2016-e2.pdf
(XiB) http://amda-imic.com/oldpage/amdact/PDF/chi/vac2016-c2.pdf
(##5i5) http://amda-imic.com/oldpage/amdact/PDF/viet/vac2016-v2.pdf
(#%i8) http://amda-imic.com/oldpage/amdact/PDF/thai/vac2016-t2.pdf
HI{EEAL : AMDA EIFRETIEIRAHD

@t HIEMESLS Japanese Language Classes in Kitakyushu
DTHEER M TR BIEHE RS, RICAMNERE R DAL TR S #,
(4B - NIE - EHE - WEE - B1F) httpy//www .kitag-koryu,jp/study/
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URL:https: /flwww.kitag-koryu.jp/
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English

Childcare Support Chart

o From Pregnancy to Childbirth

L

s \ [ s ™
@ 11 you think you are pregnant | | @ Get a Maternal and € Go for Regular Check-ups
visit the hospital for Child Health Handbook at the Hospital
check-up with your doctor (Ward Office Health and Welfare Division) *Coupons can be used
(fee required). You need this handbook for various health Find a hospital where you can

check-ups you and your child can take

.

.

during and after your pregnancy. It contains your pregnancy and set
coupons which will let you ;s : a delivery date for the
receive certain health check- = & l 3 birth.

ups for free or ata discount. - * - V==

_J X

get regular check-ups during

for Childbirth

@ Apply for the Lump-sum Allowance

Classes for Parents

@ Take Pregnancy/Childcare 1

@ Childbirth

In Japan mothers tend

to stay in the hospital for
around 5 days. Check with
the hospital in advance
to see what you need to
bring.

(Ward Office Pension Division OR Your Workplace)

Your health insurance will cover a payment of
part of your childbirth expenses with a lump-sum
payment to the hospital (3390,000/ *420,000).

(At the ward office) *Free of charge

Learn what you need to know
about giving birth and looking after
your child.

14eys ji0ddns aieapliyD

ﬂlunmnsﬁ]
o

@ Registration of Birth

(Ward Office Resident Division)
In Japan you must register a birth at the
ward office within 14 days of the birth.
You will need a birth certificate to do this.

*If your child was
born abroad you
must register
the birth within
3 months.

g = 4

@ National Health Insurance
for Your Child

(Ward Office Pension Division
OR Your Workplace)

€) Child Allowance
(Ward Office Health and Welfare Division)

Child allowance is paid to all guardians of
children, from when their children are born
until they graduate junior high school. (Paid
3 times a year: February, June, October)

éc&\. i
£
]

. ¥

When your child needs to
go to the hospital you can u

use their Children's Medical e’
Certificate and National Health
Insurance Card to significantly

L reduce the cost.

( Children’s Medical Certificate
(Ward Office Health and Welfare Division)

o ]
b

—

*In Japan you must apply for a visa far your child within 30 days of their birth.
*If both parents are of a forelgn nationality you must also apply for your child's
nationality at your embassy (consular).

=

If you require an interpreter for any of the above procedures, please provide us with one weeks' prior notice.
If you have any other problems or worries, don't hesitate to consult with us about anything.

We also provide advice and recommendations for Japanese classes with child-minding services around the city.
If you have any other issues or there is anything you don’t understand, contact us at the details on the right.
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P 1 Month Check-up for Child and Mother

One month after the birth, visit
the hospital for a check-up of the
mother’s recovery and your child's
development.

() Vaccinations

You must bring a completed vaccination medical questionnaire
form and your Maternal and Child Health Handbook to the hospital

(pedlatncs department) to receive vaccinations for your child,

*There are routine immunizations (free of charge) ’ A
and voluntary immunizations (fee required). "x )

*Gheck at the hospital or ward office for detailson 2,
vaceination schedules.

1.

Dart 2 - Hea\’t\’\

= 'fiwr

® Nurse VISItS*Free of charge g
A nurse will visit your house to check
up on the health of the mother and
development of your child during the i
first four months after birth. If you have 1
any worries, please consult with them.

@ Infant Health Check -Ups (pedlatnman /dentls’t)

% Coupons can be used
+ 4 month health check-up

« 7 month health check-up

- 1 year 6 month health check-up
- 1 year 6 month dental check-up
- 3 year health check-up

- 3 year dental check-up

————

P ——

(16) Chlldcare Classes for Parents
The ward ofiice offers a vast array of classes and courses
on taking care of your children including consultation
corners and nutrition classrooms.

m‘ & E—‘—a
I i SRR

*You can make use of the following places to play with your kids and make new friends,
1) Ward Office - Oyako Fureai Room (iree of charge)/ 2) Kosodate Fureai Koryu Plaza
[ {fee required)/ 3) Kodomo no Yakata (fee required)

-

(B Applylng for Nursery Schools Wa//raen)

(Ward Office Health and Welfare Division)

If due to work etc. you are struggling to take care of your
children you can apply to nursery schools to take care of
your kids. We recommend applying as soon as possible at

the ward office. ‘

;| am
f@ﬂ‘i’

*You can visit nursery schools you are interested in for a tour, Get In fouch directly ta find out more. J

| B Applying for Kindergartens (Youchien)

(apply directly)

Children not attending a nursery school who are 3 years of age
may apply to enter a kindergarten from April of that year, and
stay there until they are old enough to enter elementary school.
This provides them with a good opportunity to get used to

Japanese society and

what life might be like '*‘ = : ﬁ
in elementary school £Ee AR X

e

A% 11 AN,

itself.

YrKitakyushu International Association

€2 :093-643-5931

\

| {0 Elementary School(Ward Office Resident Division)

Children of a foreign nationality must hand in a compulsory
education application form to the resident division of their
ward office. At present this form is sent automatically by mail to
those with a residence

certificate in the city.

?3

*Children who require Japanese guidance or other support in applying for schools
should consult directly with the board of education.

YcInformation Center for Foreigners

€£2:080-6445-2606

Publisher : Kitakyushu International Association

Opening hours : 9:00~17:30 Closed : Sunday,National Holidays,New Year Holidays (12/29~1/3)

E-mail:kia@kitag-koryu.jp  URL:hitps://www.kitag-koryu.jp
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Biéu do ho tro nudi con cho cw dén ngwi nwdc ngoai

- - -
@ Kiém tra viéc da I @ Nhan sb tay sivc €@ Néu da mang thai thi di
mang thai tai bénh khoe me con kham khoa san phu va
Vién (tinh phi) (Ban phtic lgi y té trung kiém tra strc khée dinh ky
tam hanh chinh quén) *Ban c6 thé st dung phiéu hé tro

54 tay nay cén thiét cho vi du nhuw khi 2 P )
kham sirc khoe khi dang mang thai E'?ét;ysnjg l((:ﬁgethll(iti ?;n;r 4 g i

h au khi con da
R & s mang thai hay sau khi con

GraErs
o

dwgc sinh ra. Vé '3 ! e
midn phi cling dwgc da dugec sinh ra. Vé mién phi
L )| _kem theo. ‘ Dy L ciing dugc kém theo.
& W r'_ N w
> = A X n A - ~ I3 "
OThu tuc tien trgr cap mét lan eTham gia vao lép O Sinh con
sinh con nudi con hoc tap cha me - Tai Nhat Ban thi ban s&
Ban | hwu béo hid &c dan t P el h * nhap vién vao bénh vién
(Ban.ltrong BulLiRa hiSm qupc can trig ngwol me khodng 5 ngay. Nhiing thir
tam hanh chinh quan hoc la noi lam viéc) (Trung tam hanh chinh quan) chn thiét d& nhap vién thi
Mat phan (390 ngan yen/420 ngan yen) clia sd *Mién phi chiing ta héy xac nhan voi
tidn can thiét cho viéc sinh con sé& dwgc bao Hoc v& sinh con, nuéi day con. bénh vién dé chudn bj sem.

hiém strc khoe
chi tra cho bénh
vién.

g 4 = X
@ Gi4y khai sinh W @ Gia nhap bao hiém W © Phu cép nhi déng
(Ban cw dén trung tam hanh chinh quan) strc khoe (Ban phic li y té trung tdm
Tm"b’ng hgp ra dei & Nhat Ban thi pc,‘xp (Ban lwong hwu bao hanh chinh quén)
“Gidy khai sinh" cho trung tam hanh hidm quc‘)c dan trung “Phy cAp nhi ddng" dugc cAp cho

chinh quéan trong vong 14 ngay ké t khi
em bé sinh ra. Can c6 gidy chirng nhan
ra doi.

tam hanh chinh quén nguwdi bao hd ctia tré em tir 0 tudi toi

hoc I3 noi 1am viéc) hoc sinh trung hoc co' s& séng trong
E : nwéc Nhat. (Nam

3 lan: Thang 2, B4 o)

Lol
thang 6, thang 10 & B
! ang B, thang 10) w\:’{ # ﬁ
o .

*Treéng hop ra dol &
rlE'b\ nwde ngoai thl ndp

@ g gidy khai sinh trang
| vong 3 thang. L

\, >

o
o
=
o
o
=
=
a
=
=4
=4
o
=
5
o
e
=3
o
=
a
o5
=)
=
=]
=
<
=
=
=5
a
=
w
o
s

i A
@ Thi tuc tai dai st quan - cuc xuét nhap canh

*Treding hop ra ddi tai Nhat Ban
thi ngp don xin cho phép leu trd
cho em bé trong vang 30 ngay
sau khi sinh.

*Trirding hgp ca cha lAn me déu la
quéc tich nwére ngoai thi 1y quéc

N tich cho em bé tai dai st quan

L (lanh sy quan) mal nudc.

—
o 5 r

() cham socy té tré em

(Ban phtic lgi y té trung tdm hanh chinh quén)

Khi con phai t&i co quan y t& & trong tinh, sé tién ban

phai ty minh chi tra sé it di béng cach duwa ra “Thé chieng

nhan bao hiém sirc khde" va w
"Thé chirng nhan cham soc y

L té tré em”. %‘ i '_ ]

[{] Trudng hop cin ¢ théng dich tai thi tuc ndi trén thi xin héy xin tu van véi han chot la trwde 1 tuan,

[2] Ching téi dang thrc hién cac budi tu van mién phi "Thi tuc nhap canh, tu cach lwu trd, qudc tich vv...",
"Phap luat", "Tw vAn tam ly" danh cho ngudi nuéc ngoai méi thir 1 1&n hang thang.

(3] Chting téi cling thire hién viéc dwa ra 1&i khuyén vé viéc hac tiéng Nhat hay [op hoc tiéng Nhat c6 gt tré nho

(@) Ngoai ra, khi ban c6 chuyén réc réi hay viéc khong hiéu thi xin dirng ngai ngan lién hé téi dia chi ghi bén phai.

7
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B
@ Kham strc khae tré 1 thang tudi &
. kiém tra y té chia ngwoi me
| Chiing 1ol & xac nhan sy phat trién hay 1
strc khoe cha em bé, trang hai phuc hdi |75 [
| ciia ngwdi me lai bénh vién ma ban da ‘?
l sinh con. ¥

- C ]

(B Tiém chiing

Ban s& mang phidu du chén va sb tay sirc khoe me con

| t&l bénh vién
(khoa tr& nhd v.v...) va nhan tiém ching. - )
*Co tigm chiing dinh ky (mi8n phi) va iém ching ::' l."
1oy ¥ (o thu phi). '
*V& Ijch trinh liém chiing thl xin hay xin tur vén e b
voi bénh vign hay trung 1am hanh chinh quan j )4 0

" (® T&i tham em bé  *Mién ph
Y ta sttc khde cong ddng v.v... ctia trung tdm hanh chinh |
& t& tham trong vong 4 thang sau sinh. e \
|
|

Bén canh viéc xac nhan linh hinh phat

| trién ciia em bé, ching t6i con léng

| nghe tinh hinh sirc khde hay nhieng viéc
; dang gdp rac rdi v.v... clia nguwai me.

@ Kidm tra strc khée tré so sinh va tré |
nho (khoa tré nhé v.v... va khoa nha) !
*Ban cb thé str dung phiéu kham bénh
- Kidm Ira strc khoe tré 4 thang tudi l
- Kidm tra strc khoe tré 7 thang tudl [ 4]

- Kidm tra strc khde tré 1 nam 6 thang tudi |
- Kidm tra strc khde khoa nha tré 1 nam 6 thang tudi t

- Kiém tra strc khoe tré 3 di T m
- Ki&m tra strc khoe khoa nha tré 3 tudi Sl

\

(D Lép hoce tap nudi day con V.v...
Tai trung tam hanh chinh quén hay trung tam cong déng
V.V... thl ching t6i dang & chirc lép hoc tap nudi day
con, tw vAn moi thir vé& 1ré so’ sinh va tré nhé, lop hoc

dinh dwdng v.v... ﬂ 2wl
I i e

*Sir dung nhur 14 noi cha me va con cé thé choi chung :
a.Phong liép xtc than méat cha me con cai ciia trung tam hanh chinh quéan

VV... (mién phi)
b.Quang truéng giao I 8p xdc than mat nudi day con Kosodale Fureai
Koryu Puraza (c6 thu phi)
) ¢.C6 Toa nha ctia tré em Kodomonoyakata {cé thu phi) v.v.. J
— - — N ey

(1) Di nha tré (méi nha tré)
Tré em da duoc 3 tudi ma dang khang di hec & tredng
tréng gite tré co thé di “nha tre” k& tir ngay ra doi cho toi
tre6c khi nhap hoc trwdng iéu hoe. Tré em cb thé lam
quen véi sinh hoat 1&p thé hay xa hoi Nhat Ban trudc khi
vao trwdng tiéu hoe.

'

A
-l

s,
Eh ROK

(D Pi hoc trwong tréng gitv tré
(Ban phic lgi y té trung tdm hanh chinh quén)

Trwéng hep khong thé thuc hién cham séc con cai tai nha
vi du nhtr ngudi bao hd lam viée sau khi sinh con thi ban co .
thé gi¥i con vao “trudng (nha) mau gido". Chang ta hay lién
lac s&rm véi trung tdm hanh chinh quén.

ﬂ" *Ban cling cd thé tham

quan tnréng réng gitr iré
(mdu gido). Xin hay lién
lac tryc tIEP t&i treding
trong gitr tré (mAu gido)
ma ban mong mudn.

@ Nhép hoc frwdng tiéu hoc

{Ban phtic lgii y té trung tdm hanh chinh quén)

Tré em qudc tich nwede ngodi thi xin hay ndp cho Ban cw
dan "Pon xin vao hoc trirdng hoc gido duc bit bude”.
(Truirng hop ¢6 phidu cw dan & lrong thanh phé ngay 1 thang 3 hign
tai thi s& duoc glvi t61 bing buu dign)

% *Tré em cin huéng din tiéng Nhat
hay h8 tro vao hoc thi xin hady W

vén vai Uy ban gido duc.
. J

Hiép Hbi Giao Luu Quéce Té Kitakyushu

€ 093-643-5931

Trung Tam Théng Tin Ngui Nudc Ngoai

€8 080-6445-2606

Phat hanh: (Céng ich) Hiép héi giao luu quéc té Kitakyushu

Théi gian mé cira: 9:00 — 17:30

Ngay déng cira: Chi nhat, ngay I8,
kia@kitag-koryu.jp ~ URL:

Email:

cudi n&m va dau nam (12/29 — 1/3)
https ://www.kitag-koryu.jp./
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on of the struggles of foreign mums anc

© What is a “jersey” ?...

My daughter a third year elementary school student was scheduled to go on a school trip.
The notification from the school said that students were to wear a ‘jersey” for the visit.
Neither | nor my daughter knew what they meant by “jersey", but | figured they were saying
to wear a jumper, Just in case, | checked with my hushand ahead of time, and to my surprise ¢
found out that it was referring to a full sportswear track suit. | narrowly avoided sending my
daughter on the trip in completely the wrong clothes.

By O Why can’t my child speak?...

8 The thing | am most worried about at the moment is that my two year old son is still unable to
speak. | speak to him in my native language and my husband speaks to him in Japanese; we
are worried this might have confused him. This summer, we visited my hometown as a family;
it's the first time we have been back in a while. My husband had to return to Japan early due
to his work, however, | and my son were able to spend the whole summer at home with my
parents. | thought under these circumstances my son would surely start speaking, but he
is still unable to speak either Chinese or Japanese. Worried that he may be suffering from
a developmental disorder, | went to the ward office to consult with a specialist. According to
the specialist my son is still too young for them to be able to judge as to whether or not he
has this kind of disorder, and the age at which a child learns to speak varies from individual
to individual. Furthermore, they informed me that there is a tendency for children whose
parents speak two or more languages to be slower in developing the ability to speak. For
now, | have decided to wait and watch to see how things go.

O How can buying a ticket be this difficult...

It was quite a while ago, but when | first arrived in Japan there was no romaji or English
written on signs. One thing | really struggled with was buying tickets at the train station. The
names for all the stations on the ticket machine were written in 4anji characters, so every
time | wanted to go out | would have to ask my husband to write the name of the station on
a piece of paper for me and play a game of matching the name he had given me with the
one on the screen. Nowadays, if there is a word you don't know you can easily look it up on
your smartphone, but back then when | used to take my children out with me | would have to
carry a dictionary around everywhere. Already worn down by the heavy burden of carrying
napples and milk, this was just another weight on my shoulders.

O Things that we consider to be the norm...

My daughter takes after her father, and her skin is noticeably darker than mine. When she
was In elementary school, for some reason the other students started teasing her about
' her skin colour being different to mine. | am originally from India. Where | am from many
people of various ethnicities live together and you see people with all sorts of skin tones. As
a family raised in that kind of environment, we had never even considered the idea of people
being different because of their skin colour, and found ourselves shocked by this attitude in
Japan. | spoke to my daughters tutor and we arranged for the school to hold a class teaching
the children that the world is made up of many different people and many different races,
everyone with different faces and different colours of skin. | think in the future as Japan
becomes ever more global that this kind of education aimed at international understanding is a must.

O It's difficult to raise children in Japan...

When my child was still a baby, there was one time when | went shopping somewhere a little far from
home. On the way my baby became upset and started crying, failing to stop no matter how much |
cradled them and leaving me at a loss as to what to do. The people in the seat in front kept turning
around and staring at me; | felt too ashamed to stay on the bus. Despite being miles away from our
destination, | got straight off the bus. In China if there is a young child crying in a shop or on the bus,
the surrounding people come to help cradle them until they stop crying. Japanese people are harsh
on both parents and children alike.
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© Going to university is expensivel...

Tuition fees in Japan are very expensive. Since education had been mare or less
free until senior high school | had assumed that it wouldn't cost that much to go
to university either. Apparently, Japanese parents put together savings for their
child's education from a very young age, but we are both parents from abroad
and with no knowledge of this we were caught off guard when it came time for our
daughter to progress to university. Now, in order to pay the tuition fees for both of
our daughters even | have also had to start working again.

O Sino-Japanese relations - life on tenterhooks...

| met my husband during our student days when he was studying abroad in China. We got ‘1
married and moved to Japan. | have always been able to speak Japanese so there was hever
really anything | struggled with in regards to everyday life, but since my daughter has entered
elementary school | am always terribly worrled that due to the Chinese blood in her veins that
she may be bullied during times of tension in Sino-Japanese relations. | often hear stories of
this kind of bullying. My daughter is a mild-mannered girl, but | can’ t help but worry when |
see news about China on the TV in Japan.

O If only | could read kanji...

EHEA (s

’ “1. When my daughter was still a baby | had heard about the conveniences of weening children ——
e = onto ready-made baby food. | wanted to try it out but since | could only read hiragana the basic
BEwAL Y / Japanese phonetic alphabet and not the fully fledged 4ani characters, | was unable to figure out
Wh . what ingredients were in the food and ended up never buying it. Since home-made baby food can® t
' be stored for long | always made sure to feed my baby at home, but when | left the house and saw
q Japanese mathers feeding their babies the ready-made baby-food | couldn t help but feel jealous of them.

O | want to make the most of living in Japan but...

When | go to the supermarket | always want to try new products that | see on the shelves, but
always end up purchasing the products | am used to and always buy. There is dark soy sauce
and light sauce but | don't know the difference between them and their different uses so |
always just buy the same brand. Compared to my home country Japan has such a vast array
of fish available to buy, they always pigue my interest but | wouldn’t know where to start when
it comes to cooking them. It's been 15 years since I've come to Japan, but still the only fish |
buy at the supermarket are the salmon and sardines that | am used to from my own country.

O Just because | speak a little Japanese...

When | go to the counter at the ward office as soon as they realize | can speak a little
Japanese, whether | like it or not that start explaining away in the language. To tell the truth
whether the speed they are speaking at is too fast, or the content of what they are explaining
is too complicate, | can barely understand any of what they are saying. They explain things
without checking that the other side has really understood, and it is thereafter that problems
start to occur. The workers at the counter blame me saying that they explained it to me
already, but am | really at fault here?

O Who can | turn to?...

My relatives introduced me to a guy, also from Vietnam, who | ended up getting married to.
After we got married | moved to where he worked, here in Kitakyushu. | had studied Japanese
a little, but when | actually came to Japan for the first time nobedy understood my Japanese. |
mostly only leave the house to go shopping at the nearby supermarket. My husband normally
comes home late because of his work, and | spend most of the day home alone. | want to go
out and study Japanese but | don't even know how to catch the bus here in Japan. | want
friends from my own country, but | don’t know how to make the connections. These days
there are few days that go by where | am not in tears.
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@ | have no friends In Japan and | can't speak Japanese well. My
husband is busy with work and comes home late, so It's just me
and the two kids at home. I'm worried what to do if something

happens.

Why not come along with your kids to our Japanese Classroom
for Mums and Dads? You can study Japanese, make friends with - .
other parents from overseas raising children in Japan and learn k =l J‘
lots about Japan too, & ?mich‘““ 0

Please refer here for more details |

https://www. kitag-koryu. jp/japanese/classroom/kia/

@ When | visit the doctors, | can't explain things very well in

Japanese. | don't really understand what the doctor s saying
gither, and it's embarrassing to keep asking them to repeat
themselves. | don't know what to do.

The Kitakyushu International Assoclation KIA offers a medical interpreter dispatch service. In

general we can dispatch Interpreters to hospitals for free (there may be a small fee in some
cases), however we require the hospitals permission to do so. Please make a reservation with us
at least 6 days in advance.
We also dispatch administrative interpreters who can interpret for you for visiting kindergartens
and nurseries for a tour, parent-teacher conferences at school, baby check-up visits by nurses,
and other administrative procedures. The service is free of charge.
Please make a reservation with us at least 5 days in advance. We
cannot dispatch our interpreters for cases that require specialist
interpretation e.g. immigration and police issues; general interpretation
at kindergartens and nursery's; and interpretation for private
purposes e.g. shopping or interpretation between family.members,
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{ Q)3 ) 1 think 1am a terrible parent and feel bad for my child ()
o I'malways crying and getting angry at my kids for no reason. .y . ‘

I can’t even cook, clean nor do the laundry. I' m useless.

Raising a child is difficult especially in a foreign country. You can’t do things at your own
pace and it puts a burden on your physical and mental health. The City of Kitakyushu
is here to help with post-natal nurse visits to check up on the health of you and your
baby. If you have anything you are worried about, don't hesitate to ask them. They are
specialists who can provide you with help and support throughout your preghancy and
after childbirth. Whilst they can only speak Japanese, we can organize for an interpreter
to accompany them (See Q2).

If you are worried about your mental health or want to receive counselling, we offer
psychological counselling for free with a clinical psychologist.
There is nothing to be ashamed about, so if you feel that you ) -

need help come and consult with us as soon as possible. - a vl ;
If you need help with any of the above come and find us at j,‘ﬁ‘;'i & s
the KIA Foreigner Information Center. All consultations are > ‘ﬂ \ 5

confidential.

Q4 | want to find a job, but I'm not sure from what age | can put my
child in day-care, what the differences between nursery schools 265 o @ JOB

(Hoikuen) and kindergartens (Youchien) are, or where | should e
even apply. | don't know how to look for a job in Japan, | want to A
apply for city housing but don't know how and | need to change ﬁ
my visa but don't know what to do.
You can consult with us about anything at the KIA Foreigner Information
‘ Center. Regardless of nationality, Japanese ability or visa anybody can 7
consult with us for free. As long as you call us or come along during our ~ =*_ = ~—7F

find professional help with lawyers, public notaries and other experts. All
consultations are confidential.

opening hours, you don't even need a reservation. We can also help you w

e Kitakyushu International Association  Information Center for Foreigners
1eL:093-64.3-5931 | 1eL:080-6445-2606

Email: kia@kitag-koryu.jp Email: helpdesk@kitag-koryu.jp
Open:Mon~Sat 9:00~17:30 Open:Mon~Fri 9:30~16:00
Except National Holidays, Except National Holidays,
New Year Holidays(12/29~1/3) New Year Holidays(12/29~1/3)
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Vietnamese

‘Lug:nl.urlhé &@ TU’ \Iﬂll thU'O’ng gap

nay thi?

@ Toi khéng c6 ban & Nhat. Toi cling khong ly tin
! vél lidng Nhat. Chiing tdl cling ban vide nén lic

n&o cfing v& nha mudn nén khl & nha véi con chl
c6 hai ngud| thl 181 rét lo lng.

Ban cd mudn thiv t61 "Lép 'hoo ligng Nhat cho ba va me" cling véi con ban khang? Ban co thé
tr& thanh ban be véi ba hay me ngudl nwéc ngoai dang nudi con hay dwge chi cho nhidu kién
thic Kkhéc nhau v& Nhat Ban trong lie viva hoc tiéng Nhat.

3 ki

/ 7uhhiéhiwn-a -

Moi chi iét xin hay xem & déy. |

hitps:/fwww.kitag-koryu jp/japanese/classroom/kia/

[Py e
EAsgmazaan ankay
agaiml TL ol arDay
Ertiat wwhicens

e P

I¢hi di 167 khoa san phy hay khoa tré& em Ihl t6i khang thé gidi
thich 16t bang liéng Nhat. Thém nda, 161 cling khéng hidu ré

nh(ing diu ma béc s§ ndi, viec hi lai cing lam t6i xAu hé nén
co khi 101 gap rdc rél.

Tai Hiép héi giao lwu quédc té Kitakyushu thl ching t8] thwe hién vigc phdl clv théng dich’
vien y 6, ngudl sé gitip théng dich tal bénh vién. Tién phi thi v& co' ban 1a mign phi (cling c6
frwdng hop thu phi) nhung néu khéng co sy ddng ¥ cho phép clia bénh vién thi khong thé
cir di duwoe nén ban hay hen trudce véi han chét [a & ngay trude khi di {61 bénh vién.

Ngoai ra, dai véi vige tham quan trwéng tréng gite tré hay trwdng méu gldo, budi thao luan
ngwdi bao ho clia trvdvng hoc, vide ghé tham tré so sinh, bén canh dd, cac thi tuc tai trung
tam hanh chinh vv... thl chiing td1 cling 6 thé phai o théng djch
vién hanh chinh. Tidn phf 1a mi&n phl. Xin hdy nhét dinh d&t hen
trudc vl han chét 1a tiwde d6 5 ngay. Tuy vay, dbl voi vigc mua
s&m, théng dich cn kién thire chuyén mén nhw Guc quan Iy xuat
nhap canh hay canh sat v.v..., thdng dich cho tré& em thudng ngay
trong sinh hoat trwdng tréng giii' tré, nha tré, thong dich riéng w
gitra céc gia dinh v.v... thi chting toi khéng thé phai ol
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:[ f{;?};ﬁ } I'f:'i nhan _H,M‘ ban than !V‘lr_mq xtmg dang | '.—?rl cha, | ;.H me va cam thay co 15i tr?;"

\, J Vvotcon Cling €4 khi khong co chuyén gi ma nude mal cu trao ra hay 10 quat - ; ’(“
— mang con. Toi cam thay thuong hai ban than khong lam dugc bat ky viée gi ’.‘

P s

du 1a nau an, giat gio hay don dep

@ Khi dang nudi con thi ciing ¢6 khi khong thé ndm xuéng ma ngt say hay phai nhin chuyén vé
sinh nhi? Cudc séng sé& khac voi truée day va khéng thé sinh hoat theo nhip clia ban than
dwwoc nén tinh than hay thé xac khdng theo kip ctng la chuyén dwong nhién.
Tai thanh phé Kitakyushu thi khi tré em dwgc sinh, y t strc khée cong ddng v.v... sé ghé tham
va tw van néu ban cin vé cudc sbng sau khi sinh, viéc nudi day con céi hay tinh trang strc
khde cila con ban v.v... Y ta stic khée cong ddng 1a nhitng chuyén gia gidp tw van khi lo lang
hay khéng hiéu didu gl dé trong thoi gian tir khi ban dang mang thai t¢i khi dang nudi day con
cai. Hb tro thi chi bing tiéng Nhat nhung tat nhién théng dich vién ciing dworc ctr téi (= tham
chiéu Q2).
Ngoai ra, ban cling c6 th& nhan mién phi tw van tam Iy bdi chuyén vién tam ly lam sang. Tw
vAn tam ly cling 13 noi d& 1am cho tinh than manh khée truéc khi van dé tré nén nghiém trong.
Ban khéng cin phai ngan ngai rng vi ndi lo ldng phién muén cla

ban than chang co gl to tat ... —
gcog - , |

DU 1a thir gi thi trwde hét xin hay lign hé tw van voi trung tam théng % g 2
tin ngudi nuéc ngodi. Chung ta hay cling suy nghf véi tw vén vién W - ' i *l‘
xem lam thé nao @& co thé nudi con theo cach riéng clia ban than. "l | g

Chting t6i sé& gilr bi mat cho ban.

Toi dang mudn di lam nhung khong 1 tir may twdi thi co thé gui tré,
trwerng trong gitr tré va nha tré khac nhau nhu thé ndo, dang ky &
dau thi duoe. Co rat nhiéu viéc 16i khéng biét nhu cach tim viéc, cach

s
“]»
)
e

nhitng budi tw van b&i cac chuyén gia nhw luat sw hay chuyén vién hanh
chinh dwoc ching nhan. Ching t6i sé gilk bi méat cho ban.

dang ky nha & do thanh phd quan Iy, viéc thay déi tu cach luu tri v.y.. “ g

F- &

s 5 : 2

| Viéc ban khéng hiéu thi xin hay thoai mai héi thdm tdi trung tam thong g
- -y

" tin ngudi nwdc ngoai. B4t k& quéc tich, nang lyc tiéng Nhat, tw cach lvu 5 ]
trd v.v..., quy vi ndo ciing co thé stv dung mién phi. Néu trong thoi gian » ]
“hé tro thi khong can hen tredc nén xin héy lién lac bét ky Itc nao. Coca ‘e f ' §

8

Viéc daing ky, lién hé noi trén (phai civ thong dich - 16p hoc tiéng Nhat - tw van cho ngwdi nwée ngoai v.v...) thi nhir sau

JHiép héi giao lwvu quoc té Kitakyushu 4 Trung tam théng tin ngwdi nwée ngoai

S6 dién thoai: 093-643-5931 S dign thoai: 080-6445-2606
Email: kia@kitag-koryu.jp Email: helpdesk@kitag-koryu.jp
Ngay: Thi hai—Thir bay Ngay: Tht hai— Thiv sau
(Cht nhat, ngay 1&, cudi nam va (Thir bay, chil nhat, ngay 18, cudi nam
dau nam déng ctra) va dau ném dong cira)
Thoi gian: 9:00 ~17:30 Thoi gian: 9:30 ~ 16:00
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