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At present, there are 120,000 foreign residents living in the City of Kitakyushu. In their everyday lives,
these citizens face language barriers, systematic barriers and emotional barriers that inhibit their
ability to lead fulfilling lives. Here at the Kitakyushu International Association, our goal is to strive for
the development of multicultural communities where all may live in harmony together.

Foreign residents have far more to offer to Japan than simply providing a source of labour However,
in order for foreigners in Japan to go on to reach their full potential and contribute their utmost as
members of society, it is important for them to develop happy and healthy households. In particular,
it is imperative to provide sufficient support to women whom may have difficulty dealing with and are
often left housebound by significant life events such as childbirth and childcare.

In addition to language orientated initiatives such as our multilingual consultation services and
community interpreter dispatch services, the Kitakyushu International Association has also been
making efforts towards creating opportunities for foreign mothers with experience in Japan and
Japanese mothers to share their wisdom and pass it on to others.

We hope that this booklet will be able to aid foreign residents in dealing with their difficulties with
childcare in Japan, whilst also bringing foreign and Japanese residents together in unity to work
together and mutually support one another as leaders in their communities.
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Viethamese working mother

Ta Minh Thu

In November of last year Ta Minh Thu gave birth to her second child. Graduating three years ago from a local
university with a master’s degree, she began working at a mobile phone store after graduation. Customer
service is a given, she is also often tasked with going abroad for business trips as well. Ta Minh Thu gave birth
to her first child shortly after starting work. Since she had only just begun work there she wanted to avoid
taking any holiday. During the fifth month of her preghancy an ambulance was called to take her to hospital,
in the seventh month of her pregnancy she was taken into emergency care again giving birth to her baby

prematurely. Ta Minh Thu has always spoken fluent Japanese,
but as she reflected back on her experience Ta Minh laughed
to herself exclaiming; “I'm still not really even sure what they
took me in for”. Understanding Japanese is all well and good,
but when it comes to medical terminology it may as well be

1 a completely different language, and even some of the most

fluent speakers find it a challenge when it comes to dealing
with doctors. Due to financial trouble amongst other reasons,
Ta Minh Thu returned to work after just half a year since giving
birth. With nobody to help her balance her work with childcare,
looking after her first child was very difficult at first.

‘| work in the service sector so it is particularly busy at
the weekends. | often don’'t get home till around ten in the
evening”. Ta Minh Thu’s only support was her husband who
worked at another mobile phone shop. With both husband and
wife working as full time employees childcare proved to be
incredibly challenging. Her husband, who also graduated with

: - a master’s degree, opted to work part-time to help reduce the

burden. “My wonderful husband would always come home in

: the evening and prepare dinner for the family”.

However, the real difficulties came with the birth of their

second child, as eldest son Ken began to become problematic. Unable to get Ken into a kindergarten, Ta Minh
Thu was forced to look after the two children on her own. “Looking after both a new born baby and a very
active Ken was just impossible. | was unable to even go shopping for dinner”. Of all
times during her pregnancy, when contractions could come at any time her husband

my own, but who would look after Ken during that time?” Thankfully, her husband

was called to Vietnam for a business trip. “Giving birth is something | can handle on ﬂA

returned on the very day of her pregnancy and she went into the hospital in the ’ .-. %
evening, giving birth the next day. ‘I was relieved things turned out how they did, gy | .
but it certainly reminded me that looking after kids is a lot like walking a tightrope”. kA [ | |
Ta Minh Thu put forward her hopes for the future in her final comments to us; ‘

expressing her desire for the city to improve its childcare services, a most compelling Oed @

argument after hearing the troubles she had been through.
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Kitakyy Zang Wanxiao

The first time we met Zang Wanxiao, was six years ago, sat on the sofas at the lounge of the
Kitakyushu International Association’s original locale in Yahatahigashi ward. ‘Is there anything
| can do to help? | teach Chinese but I'm happy volunteer to do anything on my days off”.
After talking to Zang Wanxiao further it turned out not only did he have official qualifications
as a teacher but also had a national qualification as a professional Chinese chef. Our first
impression; who is this incredible guy?

The Chinese Conversation Club that started from our first meeting with Wanxiao and continues
to this very day at our new address in Kurosaki. It must be Wanxiao’s gentle manner and kind-
heart that keeps the student’s coming back. A compassionate man always there for his family,
Wanxiao tends to spend his days off with his kids, making dumplings and doing other things
together. However, for those of you who have heard the typical image of a Chinese husband,
this may not come as so much of a surprise. In China, men are not only expected to go out and
earn money to put food on the table, they are also equally expected to help with housework and
childcare. On the eve of Chinese New Year, with the whole family gathered around the dinner
table, it is not the women but the men one finds passionately exchanging their favourite recipes
across the table. Notices from school are sent bot only to mum, but also to dad by LINE as well.
Zang Wanxiao lives up to this fine example, making sure to see his children off to school every
morning, and ensuring a warm dinner awaits them on the table when they return home. When
his children were in kindergarten he even made them lunchboxes to take with them every day.
His wife can’t speak Japanese very well, so when the kids have homework they must recite
aloud, it’s dad to the rescue. ‘I don’t get home till pretty late so the kids record their homework
into their smartphones for me to check when | get back” he exclaims Zang Wanxiao a proud
grin spread across his cheeks. Seeing the smile on his face | could see that Zang Wanxiao was a
man who took great joy in doing household chores and childcare. “I've lived in Tokyo and Osaka
before, but Kitakyushu has been the easiest place to live in”. We hope that Kitakyushu that
Zang loves will continue to further flourish into an even better, more multicultural place to live.

. Taking care of the mothers of Kitakyushu,

Ve 23 Korean mum ko kyune ah

A talkative individual who loves being around others, Ko Kyung ah is a perfect fit of my image of the Korean omon/ V. Having lived
in Kitakyushu now for 16 years, Ko Kyung ah speaks Japanese with a thick Kitakyushu dialect. The mother of three children, her
eldest and middle child are in their second and first grades of junior high school, with her youngest child in their second grade of
elementary school.

Following a long distance relationship Ko Kyung ah decided to wed her Japanese husband, shortly thereafter moving to Kokura,
Kitakyushu to live together with his parents. “The neighbourhood my husband was raised in has a strong sense of community, when
ours kids were young the neighbours would often help us look after them”.

Her eldest son cried throughout the night until he was three years old, and her eldest daughter born just one year later, cried the
whole day, life as a mother was tough to begin with. Living together with her father and mother-in-law, they would often tell her to
leave the kids to them and take a break.

Ko Kyung ah' s eldest daughter used to suffer from a developmental disorder. “Nowadays, she talks and talks and talks, but when
she was an infant she wouldn't speak at all”. At the time Ko Kyung ah couldn’t help but feel it was all
too much, but at the very least she had the help of her husband’s parents, without them who knows
how much more difficult things could have been. Wanting to give back what her in-laws had given to her,
Ko Kyung ah decided to help other mothers who were struggling with childcare in the city. Ko Kyung ah
has many other Korean friends in the city with kids. On days where their kids have a fever and the day-
care refuses to take them, they call to Ko Kyung ah seeking refuge. Even the Vietnamese mothers of
Kitakyushu seek her out for help, “No worries, bring them along to my place”she says, never refusing
a shoulder to lean on. It may just be Ko Kyung ah taking care of the others kids at the moment but Ko
Kyung ah but theres bigger plans in the making for the future. ‘I hope that those who | have helped will
go on to help others as their children grow old enough to take care of themselves. Then there will be
a constant, ever-growing cycle of cooperation”. Seeing the kindness and confidence in Ko Kyung ah's
eyes | can’t help but feel this dream may soon be a reality.

[1] omoni - Korean for “mother”
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O It’s important for you to stay healthy and be positive

Everyone’s babies grow and develop in different ways. Don’'t worry if your baby seems different to other
babies. There may be some aspects of childcare in Japan that you find are different to those in your
home country. There is no need to worry about these differences. The most important thing is that you
stay positive and take care of your physical and mental health.

O If you’re worried about something, don’t be afraid to ask

The City of Kitakyushu offers free check-ups for babies at: 4 months, 7 months, 1 and a half years and
3 years of age. A doctor will check up on the healthy development of your baby and you can discuss
any worries you may have with them at this appointment. If there is anything you are unsure about
or are worried about do not hesitate to use this opportunity to ask them. The ward office also offers
consultation services (P26). You can arrange for an interpreter to accompany you to talk to the doctor
or ward office staff if you are not confident about communicating in Japanese (P50).

O You are not alone

When raising children abroad there may be times where you struggle and feel lonely as family and
friends are too far away to help. The Kitakyushu International Association runs a Japanese Class for
Mums and Dads where you can put your child in day-care, study Japanese and make friends with other
parents. You can also visit the KIA Foreigner Information Centre to consult with our foreign language
consultants who have experience of raising children in Japan themselves. If you feel like you are alone
don’t hesitate to get in touch with us here at the Kitakyushu International Association (P51).

)
il

If your baby won’t stop crying or is still in a bad mood even after having their
nappy changed or being breastfeed, try holding them. Holding your baby can help
them relax and calm down. Many babies go through a period where they will cry
through the night at around 6 months of age.

Babies will start giggling and making noises from around 3 or 4 months of age.
Talk back to your baby and play with them making sure to make eye contact.

] E% Your baby may start to suck their thumb or try to put toys and other things in
their mouth. This is not inherently a bad thing. Just make sure whatever they want
to put in their mouth is clean enough to do so. From 9 - 10months of age they will
start to want to eat food on their own volition.
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As your baby becomes capable of doing different things they will try to do more
and more things on their own. They may cry or get angry as they are frustrated at
being unable to do things well. Make sure to praise your child and encourage them
to keep trying.

From 1 year 6 months of age, babies will start pointing at animals and objects.
Have fun with them by reading picture-books together and asking if they can
tell you where the animals and objects are. Exposing children to DVDs, TV and
smartphones from an early age is not good for early language development.

Walk, run and move together with your baby. Children who are lively and play until
they are tired will begin to pick up a habit of falling asleep early and waking up
early. This makes childcare easier to manage for you as a parent.

Eating food, putting on clothes; the number of things your child will want to do
by themselves will start to increase. There will be times where they won’t be able
to do it well and will spill things, get frustrated, cry or waste time. However, it is
important to let your child try these things themselves. Encourage them so that
they may become able to do more and more things on their own

‘| did a wee”, “l did a poo”; as your child becomes able to speak these are some of
the words they will learn to say. Use these words as a que to practice going to the
toilet with them. If at first they don’t succeed don’t get angry. Keep on trying and
in no time your child will be fully potty-trained.

To ensure your child doesn’t get tooth decay make sure to brush their teeth
properly yourself once again after letting them try for themselves.

Your child will now be able to do a lot of different things on their own. However,
they still crave attention. So make sure to hug and hold them with a big smile on
your face.

There will be times when your child won’t listen to you and will simply do as they
please. Sometimes they may even have a tantrum. Don’t just scold your child.
Make sure to listen to what they have to say as well.

By 3 years of age your child should have all their baby teeth and be able to chew
food properly. Chewing on hard things slowly over a long period of time can help
ensure more even alignment in their permanent teeth.
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*Some options are not immediately available for application.
If you are thinking of using them, please enquire in advance.
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Community
Daycare

Day-care
Center
(Hoikuen)

Certified Child Care
Facility
(Minte/ Kodomoen)

Kindergarten
(Youchien)

Temporary
Childcare
(/lchiji Hoiku)

Short Stay
Childcare
Service

Hotto
Child Care
Fureai
Centre

Sick Child
Day-care
(Byoji Hoiku)

This facility accepts small numbers of children under the age of 2 years
old. There are daycare options including “Household Daycare” from when
a child is 57 days old to “Small Scale Daycare” and “Office Daycare” for
children who are over 6 months old.

Children may enter here from 6 months of age (some places will accept
children from 3 months of age). If you are working full-time you can leave
your child at the daycare for a maximum of 11 hours a day. This time can
be extended for an additional fee. You can apply at the ward office.

Serves the same function as both kindergartens and daycares. Entry
conditions, fees, daycare hours, method of application and application
timeframes vary for each facility. Please enquire directly.

Children aged 3 - 6 years old can be educated here. Some facilities will
even look after children younger than 2 years old a few times a week.
Applications are sent to the kindergarten you wish to apply for around
October.

If you work a few days of the week, are mentally or physically tired (max
3 days per week) or are ill or scheduled to give birth and can’t take care
of your children (max 14 days), you can leave your children at this facility.
You can apply at the ward office.

If you will be away for a few days due to a hospital stay or a business trip
you can leave children up to the age of 17 here (maximum of up to one
week). You can apply at the ward office.

This center takes care of member’s children age 3 months to 12 years old,
as well as performing tasks such as picking up or dropping your kids off
at daycare. The people who will be looking after your children here are
childcare support volunteers, and take care of your children from their
own homes.

In the event a child aged 3 months to 12 years old, is suffering from
influenza and has a high temperature or severe vomiting and as a result
is unable to attend daycare/kindergarten or school, they may be taken
to the sick child daycare center of a hospital which runs such a facility.
Apply directly at the hospital.
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@>7J17IkhM LIFE IN KITAKYUSHU
AN TOEFICRICIIDIEDENTHNFT,, Information on living in Kitakyushu
(ZHEB) http://www.city.kitakyushu.lg.jpo/english/e20100035.html
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*The page numbers in brackets () correspond to the 2017(H29) versions of the handbooks. Page numbers may differ with newer versions.

@® When you go for your maternal health check-up and maternal dental health check-up make
sure to bring your maternal and child health handbook and pregnancy health check-up

handbook with you.
@ Your pregnancy health check-up handbook contains 14 maternal health check-up coupons
and one maternal dental health check-up coupon. These coupons can be used to receive

these check-ups for free. The coupons can only be used for these specific check-ups.
Additional check-ups and treatments will require additional fees. Some hospitals do not

accept these coupons, so please check with them in advance.
@ If you receive a health check at a hospital which does not accept these coupons by mistake,

Check-up
Coupons
sz make sure to inform your nearest ward office as soon as possible. The City of Kitakyushu
§M may be able to reimburse a portion of the money you spent on the check-ups.
§ @ Only you can use the coupons from your pregnancy health check-up handbook.
§ @ You will be unable to use the coupons from your pregnancy health check-up handbook after
e your child has been born. Remaining coupons cannot be exchanged for cash.
@ The maternal and child health handbook is a record of your child’s birth,
About the vaccinations and general health etc. It is an important document which can LR
Maternal and be used even if you move house or go back to your own country. Make sure
Child Health not to lose it.
Handbook = @ The maternal and child health handbook has pages for you to take notes on
your perinatal health, write down anything you want to keep note of.
Maternity @® The maternity mark is a badge to let surrounding people know that you k
Mark are pregnant. If you feel unwell on the train and need to sit down or want {;_}’C;‘I
(P3] somebody smoking near you to stop, put this badge on to let them know. =
@ The hospital will fill in details of your pregnancy here. If you require an interpreter for check-ups
contact the KIA Foreigner Information Center (P51) for help.

Record of your
pregnancy
[P8-9]
@ The color of your child’s feces can be used to determine if they are ill. Early detection of
illness is important, so if you notice something strange about your child’s feces take a look

at this card. If the color of the feces is number 1, 2 or 3 then you should go to the hospital

Feces color
chart
[P19] immediately.

1-month @ You and your child can receive a 1-month check-up (paid) at the hospital one month after

check-up the birth of your child. This check-up is important for you and your child’s health. Make
(P21] sure to take it.

Physical @ Record your child’s height and weight on this graph (green pages are for boys, pink pages
Development are for girls).
Graph @ The grey part of the graph represents average height and weight. If you are worried about

e your child’s height/weight please consult with the hospital or at your nearest ward office.
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Vaccinations

[P57]

Child
Consultation

Hotline
(P67]

Newborn
Hearing Exam

[P70]

Infant Health
Check-up
Coupons

[P71-73.P79]

Dental Health
Check-up
Coupon

[P74-78.P83]
Eyesight/
hearing exam

(P80-P82]

Contact details
for medical
consultation

services

[Back pagel

@ It is important to get vaccinations to protect your child from illness. This page will tell you
what vaccinations your child should get at what age.

@ Please contact the hospital in advance by phone if you wish to receive vaccinations.

@ You will receive a letter about vaccinations from the City of Kitakyushu when your child is
around 2 months old (this will contain medical questionnaires for each vaccination).
Make sure to take this to the hospital with you when you go for vaccinations. [ ] ()

@ If for some reason you won't get the vaccinations in Kitakyushu, o
please consult with the ward office. Eyd 'l'

@ A 24 hour hotline where you can ask anything about childcare. (093-881-4152)
@ If you wish to make a consultation in your own language or don’t know who to ask, please
contact the KIA Foreigner Information Center.(P51)

@ This check-up can be taken within 27 days of the baby being born to ensure that your child
has no problems with its hearing.

@ This is a paid check-up, however if you use the check-up coupon provided by the city, it becomes
cheaper (prices vary depending on the hospital, please ask directly for a quote).

@ Health check-ups for your children (infant health check-ups) are carried out at hospitals in
Kitakyushu (pediatrics department). You can use these coupons to make these check-ups
free of charge at hospitals within the city. Some hospitals require prior reservation. Make
sure to call the hospital in advance.

@ The ward office may call you if your child is yet to receive this health check-up. If you intend
on leaving the country for a period of over one month, or will be living somewhere else within
the country for over a month, please inform the health and welfare division of your nearest
ward office (the place where you received your Maternal and Child Health Handbook). If
you don'’t feel confident in your Japanese when calling the ward office, please ask the KIA

Foreigner Information Center (P51) for assistance. )
@ When can | get free infant health check-ups? : fe*
- 4 month check-up (pink) + « - Child between 4 and 7 months of age
- 7 month check-up (yellow) - + - Child between 7 and 12 months of age S
-1 year 6 month check-up (green) - + - Child between 1 year 6 months and 2 years of age

- 3 year check-up (blue) + - « Child between 3 and 4 years of age
@ The check-up coupons are sets of 3 pages of thin paper. When you write on them your writing may
transcribed onto the pages below by accident. Insert a piece of card underneath to avoid this.

@ Children can receive a dental health check-up and fluoride coating (to prevent tooth decay)
when they are 1 year 6 months and 3 years old at dentists in Kitakyushu. Make sure to call
the dental clinic in advance to let them know you would like to receive the check-up.

@ When receiving the 1 year 6 month dental health check-up, parents can also use the parent/
child dental health check-up coupon to receive a check-up yourself. Using this coupon will
make your check-up cheaper.

@ When your child is 3 years old, they can take an eyesight and hearing exam. This exam is
free of charge. Before you go to the hospital to take the eye exam make sure to complete a
self-check using the picture card in the handbook. Make sure to fill in the 3 year eyesight/
hearing exam questionnaire to take with you to the hospital beforehand.

@ If your child has an accident, injury or sudden iliness when the hospital is closed call #3000
to talk to a doctor or nurse in Japanese.

@ If you don’t know which hospital to go to or which hospitals are open during the evening or
on holidays, please call 093-522-9999 to talk to an operator in Japanese.

@ 119 is the number to call an ambulance. If you struggle communicating in Japanese, at the
very least try to inform them of your name and address.
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Registration
of birth

Visa
application
for children

of foreign
nationality

Birth
notification
postcard/
nurse visits

This pregnancy
% was so sudden,
; what should | do?
p)

@ In Japan, you are required to register the birth of a child within 14 days from the day they are
born at your nearest ward office (if your child is born in another city/town you may register
them there). If your child is of a foreign nationality, you should also ask for a proof of birth
registration (costs ¥350) when you carry out registration. This document is required when
applying for a visa for your child. Make sure to carry out all birth registration procedures that
your country requires as well.

[Things to bring] : Maternal and child health handbook, birth certificate
(you will receive this at the hospital). & 4

@ All children of foreign nationality born in Japan (who intend to remain in the country for
a period of over 60 days) must apply for permission for a visa within 30 days of birth.
Applying for this is free of charge.

[Things to bring] : Visa permission application form (downloadable from the Immigration
Bureau homepage), proof of birth registration (you should ask for this at the ward office
when you register the birth), a residence certificate of your whole household (Includlng the
new born baby), passports and residence cards of the baby’s parents. s

* For more information, please enquire directly at the Immigration Bureau.

@ Up until 4 months after your baby is born, nurses and midwives will visit your house to check
up on the baby. They will check your baby’s health and the progress of their development.
If there is anything you are worried about you can also use this opportunity to consult with
them. They will inform you by phone when they will come prior to their visit.

@ When your child is born you should fill in your name and address on the birth notification
postcard included in your Maternal and Child Health Handbook and send it to the ward
office (postage paid, no stamp required).

@ The birth notification postcard is used to inform the nurses that they can now come along
to check-up on the baby. If you will be returning to your home country shortly after the
baby is born and won't be coming back for a while, inform them of when you will be back on
the postcard.

?

should | give my kid? (P51)

Q Q whatbabyfood M KIA Foreigner Information Center

e My baby

won't stop crying,
what should | do?

«

-

o \

Il Ward Office Health Consultation Corner

Open : Monday - Friday

N

(Excluding public holidays/New Year's holiday period)
Opening hours : 8:30 ~ 17:00

Contact us : Moji Ward Office 093-331-1881 (Ext. 433)

Kokurakita Ward Office 093-582-3440
Kokuraminami Ward Office 093-951-4111 (Ext. 449) /% ™ [ 4

Wakamatsu Ward Office 093-761-532 (Ext. 433) F4 Y -
Yahatahigashi Ward Office 093-671-0801 (Ext. 436) : .

Yahatanishi Ward Office 093-642-1441 (Ext. 445) - | >

Tobata Ward Office 093-871-1501 (Ext. 433) | L'.‘J I ‘D Il

You can use the KIA interpretation service at ward offices and hospitals.
For more information, please enquire at the KIA Foreigner Information Center (P51).

26



Useful Links for Parents

OLIFE IN KITAKYUSHU
Information on living in Kitakyushu
(English) http://www.city.kitakyushu.lg.jp/english/e20100035.html|
(Chinese) http://www.city.kitakyushu.lg.jp/chinese/e20100028.html
(Korean) http://www.city.kitakyushu.lg.jp/korean/e20100029.html
(Vietnamese) http://www.city.kitakyushu.lg.jpo/files/000769103.pdf
Published by: The City of Kitakyushu (International Policy Division)

@Multilingual Living Information
Information on living in Japan available in 14 different languages.
(Japanese/English/Chinese/Korean/Korean(North)/Spanish/Portugeuse/Viethnamese/Indonesian/
Tagalog/Thai/French/German/Russian/Burmese)
http://www.clair.or.jp/tagengo/index.html
Published by: CLAIR (Council of Local Authorities for International Relations)

@A GUIDE FOR NEW MOTHERS & NEW BORN BABIES
A detailed guide on things you may be asked at the pediatricians, birth and post-natal life in Japan.
(English/Chinese/French/Korean/Portugeuse/Tagalog/Vietnamese/Thai/German)
http://www.rasc.jp/momandbaby/
http://www.rasc.jp/momandbaby/english/
Published by: Researching and Supporting Multi-cultural Healthcare Services (RASC)

@®Hospital Guide in Fukuoka for Foreign Residents
You can use this to search for hospitals within the prefecture that are able to accommodate languages other than Japanese.
(English) https://www.fmc.fukuoka.med.or.jp/aq/agd0gnforisr.asp
Published by: Fukuoka Prefectural Medical Center

@Multilingual Medical Questionnaire
A multilingual medical questionnaire to allow you to explain your illness or injury to the doctor.
(Japanese/Chinese/Korean/Korean(North)/Tagalog/Portugeuse/Spanish/Vietnamese/English/
Thai/Indonesian/Cambodian/Lao/Russian/French/Persian)
http://www kifjp.org/medical
Published by: International Community Hearty Konandai/Kanagawa International Foundation

@®Guide for when you are feeling ill
An explanation of the Japanese medical system and picture book guide to explain your symptoms.
(English/Chinese/Korean/Japanese) http://www.jnto.go.jp/emergency/jpn/mi_guide.html
Published by: Japan National Tourism Organization (JNTO)

@Immunization for children
@ Vaccination Schedule
(English) http://amda-imic.com/oldpage/amdact/PDF/eng/vac2016-e1.pdf
(Chinese) http://amda-imic.com/oldpage/amdact/PDF/chi/vac2016-c1.pdf
(Vietnamese) http://amda-imic.com/oldpage/amdact/PDF/viet/vac2016-v1.pdf
(Thai) http://amda-imic.com/oldpage/amdact/PDF/thai/vac2016-t1.pdf
@ Record
(English) http://amda-imic.com/oldpage/amdact/PDF/eng/vac2016-e2.pdf
(Chinese) http://amda-imic.com/oldpage/amdact/PDF/chi/vac2016-c2.pdf
(Vietnamese) http://amda-imic.com/oldpage/amdact/PDF/viet/vac2016-v2.pdf
(Thai) http://amda-imic.com/oldpage/amdact/PDF/thai/vac2016-t2.pdf
Published by: AMDA The Association of Medical Doctors of Asia

@Japanese Language Classes in Kitakyushu
A list of Japanese classes in and around the Kitakyushu area. You can pick up a hard copy at KIA.
(English/Chinese/Korean/Vietnamese/Japanese) http://www.kitag-koryu.jp/study/
Published by: KIA Kitakyushu International Association
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MEBARBILEHANIMETERES

@it LM &iE LIFE IN KIAKYUSHU
BHTEI AN EFRS 2 Information on living in kitakyushu
(3£38) http://www.city.kitakyushu.lg.jp/english/e20100035.html
(FA32) http://www.city.kitakyushu.lg.jp/chinese/e20100035.html
(&18) http://www.city.kitakyushu.lg.jp/korean/e20100035.html
(WEE) http://www.city.kitakyushu.lg.jp/files/000769103.pdf
HIERAL : AT (EBRERRD

O ZMEEMAEFEESR  Multilingual Living Information
B4 MESNAEAREFNSMEHNER
(BiE - &iF < iNiE - HiF - PEHE - APLFE - FEHIE - WEiE - DERALE -
fEINERIE - HRIE EE BIE BT @RiE)
http://www.clair.or.jp/tagengo/index.html
HIERLL . B RERLINS

O ZiZMFN=EE A GUIDE FOR NEW MOTHERS & NEW BORN BABIES
EHAFHRERRSHEZEENED, FXERTFNERFREIEARER
(3&3E « B < &I - BiE - HEE - IRiE - WEiE - [E - 75
http://www.rasc.jp/momandbaby/
http://www.rasc.jp/momandbaby/english/

HIERN : EXUEFTRSZHARS -RASC (TRY)

O ZRERNEMNMER Hospital Guide in Fukuoka for Foreign Residents
ATHZEERNENBIMNEIERSMER Hospital Guide in Fukuoka for Foreign Residents
ALAAEENERERIMERSHER
(¥%38) http://www.fmc.fukuoka.med.or.jp/qq/qq40gnforisr.asp
HIERAL : BREBET L

@ XiEE0I2E  Multilingual Medical Questionnaire
REER, LRERIEZGR, BEEEEROERNEIZE,
(BiE < SUE - BiF - PAEHE - fNRIE - HEHE - BYEHE - 8@iE - ®iF - RIE -
EERAIE - RIFFEIF - BHIE - #iF - 5F - HENE)
http://www.kifip.org/medical
FIMERNL : EFRZK hearty BRA. #EJIEFRZHRME

@ L SR EFARAIBTEAYISE  Guide for when you are feelingill
BEXTEAERMZRSGIHEBINAEEEEEEEENERNIESFR.
(3EE - iNiE - 8iE - BiE) http://www.jnto.go.jp/emergency/jpn/miguide.html
HIYERAL : BABUFUAER (NTO)

@ JLEMTBHEM  Immunization for children
@ Fph#EEMITXIZ Schedule
(%i8) http://amda-imic.com/oldpage/amdact/PDF/eng/vac2016-e1.pdf
(iXi&) http://amda-imic.com/oldpage/amdact/PDF/chi/vac2016-c1.pdf
(#F53E) http://amda-imic.com/oldpage/amdact/PDF/viet/vac2016-v1.pdf
(%iB) http://amda-imic.com/oldpage/amdact/PDF/thai/vac2016-t1.pdf
@ i2 % Record
(¥%3F) http://amda-imic.com/oldpage/amdact/PDF/eng/vac2016-e2.pdf
(iXi&) http://amda-imic.com/oldpage/amdact/PDF/chi/vac2016-c2.pdf
(#FiE) http://amda-imic.com/oldpage/amdact/PDF/viet/vac2016-v2.pdf
(%&iB) http://amda-imic.com/oldpage/amdact/PDF/thai/vac2016-t2.pdf
HI{E#L : AMDA ERRESFER B0

@t M HIEHZESRE Japanese Language Classes in Kitakyushu
MUTHERILAMNTHHRIERERZE, HILAMERRRP O ELEITHMEIEE,
(HIE < B - BiF - WEIE - HiB) http://www.kitag-koryu.jp/study/
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 enalish
Childcare Support Chart

0 From Pregnhancy to Childbirth

(2]
=
o
(2]
Q
=
[
[
c
k=
k=
=]
S
-
(2]
3
Q
=
-

)

0 If you think you are pregnant
visit the hospital for a
check-up with your doctor

(fee required). q,‘

. J U

Get a Maternal and

Child Health Handbook
(Ward Office Health and Welfare Division)

You need this handbook for various health
check-ups you and your child can take
during and after your pregnancy. It contains
coupons which will let you . ,sss  Jess
receive certain health check- /".,?;. /§
ups for free or atadiscount. * =

J U

9 Go for Regular Check-ups

N

at the Hospital
*Coupons can be used

Find a hospital where you can
get regular check-ups during
your pregnancy and set
a delivery date for the
birth.

for Childbirth

O Apply for the Lump-sum Allowance

Classes for Parents

@ Take Pregnancy/Childcare

() childbirth

In Japan mothers tend
to stay in the hospital for

(Ward Office Pension Division OR Your Workplace)

Your health insurance will cover a payment of
part of your childbirth expenses with a lump-sum

(At the ward office) *Free of charge

Learn what you need to know
about giving birth and looking after

around 5 days. Check with
the hospital in advance
to see what you need to

|
ERFRIMR TR

payment to the hospital (¥390,000/ ¥420,000).

your child.

bring.

( )

@) Registration of Birth

(Ward Office Resident Division)
In Japan you must register a birth at the
ward office within 14 days of the birth.
You will need a birth certificate to do this.

0’

*If your child was
born abroad you
must register
the birth within
3 months.

() National Health Insurance
for Your Child

(Ward Office Pension Division
OR Your Workplace)

€) Child Allowance

(Ward Office Health and Welfare Division)

Child allowance is paid to all guardians of
children, from when their children are born
until they graduate junior high school. (Paid
3 times a year: February, June, October)

~

J § J § J
( ) A
. , . .ps .
() Children’s Medical Certificate (& Embassy/Immigration Procedures
(Ward Office Health and Welfare Division)
When your child needs to *
go to the hospital you can ¥ ‘
use their Children’s Medical g *g_\ =
Certificate and National Health ib - iy < aonl for avisa i within 30 dave of ther birth
fonifi n Japan you must a Or a visa 1or your child within ays ot thelr pirtn.
Insurance Card to S|gn|flcanﬂy *If bo?h pgrents are m foreign natio%ality you must also a{)ply for your child’s
L reduce the cost. ) nationality at your embassy (consular). )

If you require an interpreter for any of the above procedures, please provide us with one weeks' prior notice.
If you have any other problems or worries, don’t hesitate to consult with us about anything.

We also provide advice and recommendations for Japanese classes with child-minding services around the city.
(4] If you have any other issues or there is anything you don’t understand, contact us at the details on the right.
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(P 1 Month Check-up for Child and Mother = | &) Nurse Visits*Free of charge

One month after the birth, visit + A nurse will visit your house to check n
the hospital for a check-up of the ~ up on the health of the mother and & '\
mother’s recovery and your child’s caTH: Q development of your child during the =
development. /‘ first four months after birth. If you have
\ any worries, please consult with them.
",
{ Vaccinations (D Infant Health Check-ups (pediatrician /dentist)
You must bring a completed vaccination medical questionnaire % Coupons can be used
form and your Maternal and Child Health Handbook to the hospital - 4 month health check-up "
(pediatrics department) to receive vaccinations for your child. - 7 month health check-up 'n }
*There are routine immunizations (free of charge) b " + 1 year 6 month health check-up 3
and voluntary immunizations (fee required). g I - 1 year 6 month dental check-up a
*Check at the hospital or ward office for details on - 3 year health check-up T "
vaccination schedules. i 1 m - 3 year dental check-up e v
(D Childcare Classes for Parents (D Applying for Nursery Schools (Hoikuen)
The ward office offers a vast array of classes and courses (Ward Office Health and Welfare Division)

on taking care of your children including consultation

Y If due to work etc. you are struggling to take care of your
corners and nutrition classrooms.

children you can apply to nursery schools to take care of
your kids. We recommend applying as soon as possible at

the ward office.
7\ o
2 @ H Lol B
[a)
*You can make use of the following places to play with your kids and make new friends. A u * f
1) Ward Office - Oyako Fureai Room (free of charge)/ 2) Kosodate Fureai Koryu Plaza

(fee required)/ 3) Kodomo no Yakata (fee required) *You can visit nursery schools you are interested in for a tour. Get in touch directly to find out more.

S > TS

(D Applying for Kindergartens (Youchien) (D) Elementary School(ward Office Resident Division)

(apply directly) Children of a foreign nationality must hand in a compulsory
education application form to the resident division of their
ward office. At present this form is sent automatically by mail to
those with a residence

Children not attending a nursery school who are 3 years of age
may apply to enter a kindergarten from April of that year, and

stay there until they are old enough to enter elementary school. > A ; C |
This provides them with a good opportunity to get used to certificate in the city. . AN
Japanese society and - A 4 ’3 Q

H H H J
What life might be like — , g.; ~n
!n elementary school —_ % i * *Children who require Japanese guidance or other support in applying for schools
itself. v should consult directly with the board of education.

* KIA Foreigner Information Center

2093-643-5931 ©093-643-6060

(Tues - Sun, 10:00 - 19:00 : Japanese) (Tues - Fri, 10:00 - 16:00 : English/Chinese/Korean)
(Tues - Weds, 10:00 - 16:00 : Vietnamese)
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€@ Kiém tra viéc da
mang thai tai bénh
vién (tinh phi)

seTlled ga

OThu tuc tién tro cip mét 1an
sinh con nuéi con
(Ban Iwong hwu bao hiém quédc dan trung
tdm hanh chinh quén hodc la noi lam viéc)
Mot phan (390 ngan yen/420 ngan yen) cuia sb
tién can thiét cho viéc sinh con sé dwoc bao
hiém strc khoe oo

chi tré cho bénh ~

vién. Q g T I+

B
. —> |saTHlas

@ Gidy khai sinh
(Ban cw dén trung tdm hanh chinh quén)
Trwong hop ra doi & Nhat Ban thi nop
“Gidy khai sinh” cho trung tam hanh
chinh quan trong vong 14 ngay ké ti khi
em bé sinh ra. Can c6 gidy chirng nhan

ra doi.
*Trwong hop ra doi &
v ﬂﬁb nwéc ngoai thi nép
A < g gidy khai sinh trong
50 vong 3 thang.

() cham sécy té tré em

n 2 ,

9 Nhan so tay strc

khdée me con

(Ban phuc lgi y té trung

tam hanh chinh quan)

S4 tay nay can thiét cho vi du nhw khi
kham stc khde khi dang mang thai
hay sau khi con da
dwoc sinh ra. Vé
mién phi ciing duwgc
kém theo.

() Gia nhap bao hiém

)

L

5 e
Grans =
——

P =
=
—

OTham gia vao I&p
hoc tap cha me —
ngw®i me
(Trung tam hanh chinh quén)
*Mién phi

Hoc v& sinh con, nudi day con.

A

\p,.u_;ﬂu

strc khoe

(Ban lwong hwu bao
hiém quéc dan trung
tam hanh chinh quan
hoac la noi lam viéc)

~
2 @

i

€) Néu da mang thai thi di
kham khoa san phu va
kiém tra strc khée dinh ky
*Ban c6 thé s dung phiéu hé tro
S6 tay nay can thiét cho vi du nhw khi
kham sirc khéde khi dang .
mang thai hay sau khi con

da dwoc sinh ra. Vé mién phi b
cting dwoc kém theo.

L)
‘Q‘ Waa

OSinh con

Tai Nhat Ban thi ban sé
nhap vién vao bénh vién
khoang 5 ngay. Nhirng the
can thiét dé& nhap vién thi
chung ta hay xac nhan voi
bénh vién dé chuén bj s&m.

~
Y Y

phan thu tuc

€) Phu cap nhi déng

(Ban phc lgi y té trung tam
hanh chinh quén)

“Phu cap nhi ddng” dwoc cip cho
nguwdi bdo ho cla tré em tr 0 tudi toi
hoc sinh trung hoc co sé& sbng trong
nwdc Nhat. (Nam

3 1an: Thang 2, - -
thang 6, thang 10) g @ i

(D Th tuc tai dai st quan - cuc xuét nhap canh

(Ban phuc loi y té trung tam hanh chinh quan)

Khi con phai téi co quan y té & trong tinh, sb tién ban
phai tw minh chi trd sé it di bang cach dwa ra “Thé chirng %

nhan bao hiém strc khde” va
“Thé chtrng nhan cham séc y D o -
té tré em”. AN I

*Trwong hop ra doi tai Nhat Ban
thi ndp don xin cho phép lwu tra
cho em bé trong vong 30 ngay
sau khi sinh.

*Trwong hop ca cha 13n me déu 1a
qudc tich nwéc ngoai thi lay quéc
tich cho em bé tai dai str quan
(I&nh sy quan) méi nudc.

Trwéng hop can cé thdng dich tai tha tuc ndi trén thi xin hay xin tw van véi han chét 1a trwéc 1 tudn.

Chung t6i dang thwc hién cac budi tw van mién phi "Tha tuc nhap canh, tw cach lwu tru, quéc tich v.v...",
"Phap luat", "Tw van tam Iy" danh cho ngwdi nudc ngoai mdi thiy 1 1an hang thang.

Chuing i cling thwc hién viéc dwa ra loi khuyén vé viéc hoc tiéng Nhat hay I6p hoc tiéng Nhat cé git tré nhd

(4]Ngoai ra, khi ban c6 chuyén réc rdi hay viéc khdng hiéu thi xin dirng ngai ngan lién hé téi dia chi ghi bén phai.
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(® Kham strc khée tré 1 thang tudi &
kiém tra y té ciia ngwoi me

Chung t6i s€ xac nhan sw phat trién hay +
strc khde clia em bé, trang thai phuc hoi siTh q
clia ngwdi me tai bénh vién ma ban da ‘

sinh con. N
",

. n -
{ Tiém ching

Ban sé mang phiéu dw chan va sé tay sirc khée me con

t&i bénh vién

(khoa tré nho v.v...) va nhan tiém chuing. b A\

*Cé tiém chang dinh ky (mi&n phi) va tiém chiing . i

tuy y (c6 thu phi).

*V& lich trinh tiém chdng thi xin hay xin tu vén - “-
]

v&i bénh vién hay trung tdm hanh chinh quan '
I RESY

(B L&p hoc tap nudi day con v.v...
Tai trung tam hanh chinh quan hay trung tam céng déng
v... thi ching téi dang t6 chirc Iép hoc tap nudi day
con, tw van moi thir vé& tré so sinh va tré nhd, 16p hoc

dinh dwéng v.v... n - ﬁ”
[P v i 'ﬂ n
]| | & A o

*Str dung nhw la noi cha me va con c6 thé choi chung

a.Phong tiép xuc than mat cha me con céi cta trung tam hanh chinh quan
V.v... (mién phi)

b.Quang trwdng giao luu tiép xtc than mat nudi day con Kosodate Fureai
Koryu Puraza (cé thu phi)

¢.C6 Toa nha cla tré em Kodomonoyakata (c6 thu phi) v.v...

(D) Pi nha tré (méi nha tre)
Tré em da dwoc 3 tubi ma dang khéng di hoc & trudng
tréng gitk tré co thé di “nha tré” k& ti» ngay ra doi cho téi
trwéc khi nhap hoc trdng tiéu hoc. Tré em c6 thé 1am
quen véi sinh hoat tap thé hay x& héi Nhat Ban truéc khi
vao trudng tidu hoc.

A
— -
EY, miw

'R 'R

ohan strc K08

(B Toi tham em bé  “Vién phi

Y ta strc khde cong ddng v.v... cla trung tam hanh chinh
sé t&i tham trong vong 4 thang sau sinh. -
Bén canh viéc xac nhan tinh hinh phat
trién clia em bé, ching t6i con lang 1D Y
nghe tinh hinh strc khde hay nhirng viéc =
dang gap rac réi v.v... clia ngudi me.

Kiem tra strc khoe tré so sinh va tré
nNho (khoa tré nhé v.v... va khoa nha)

*Ban c6 thé s dung phiéu kham bénh

- Kiém tra strc khde tré 4 thang tudi

- Kiém tra strc khoe tré 7 thang tudi o A

- Kiém tra strc khoe tré 1 nam 6 thang tudi © ¢

- Kiém tra strc khde khoa nha tré 1 nam 6 thang tudi 1
- Kiém tra strc khoe tré 3 tudi - u

- Kiém tra strc khde khoa nha tré 3 tudi inaalt L AN

(D) i hoc trwérng trong gite tré

(Ban phuc lgi y té trung tam hanh chinh quan)

Trwdong hop khong thé thuwc hién cham séc con cai tai nha
vi du nhw ngudi bédo hd lam viéc sau khi sinh con thi ban cé
thé glri con vao “trueéng (nha) mau gido”. Chung ta hay lién
lac s&m vé&i trung tdm hanh chinh quan.

*Ban ciing c6 thé tham

(=1} *
quan trwong tréng gite tré

,' : IA\ (m&u giéo_)l. Xin hay lien
lac trwc tiép toi trwdong
\"a ) tréng gitr tré (mau gido)

ma ban mong muén.

(®) Nhap hoc trwérng tiéu hoc

(Ban phc lgi y té trung tam hanh chinh quan)
Tré em quéc tich nwdc ngoai thi xin hay ndp cho Ban cw
dan “Pon xin vao hoc trwdng hoc gido duc bét buéc’.
(Trwerng hop c6 phiéu cw dan & trong thanh phé ngay 1 thang 9 hién
tai thi sé dwoc gvi téi bang bwu dién)

D |

N one din e Nhat

- »5 re em can hwong aan tieng Q
Q Q hay hé tro' vao hoc thi xin hay tw

g U vén véi Uy ban gigo duc.

%Phap nhan doan thé cong ich Hiép hdi giao Iwu qudc té Kitakyushu - Trung tam thong tin ngwoi nwée ngoai

2093-643-5931

(Tiéng Nhat : Thir ba ~ chi nhat)

2093-643-6060

(Tiéng Nhat, tiéng Anh, tiéng Trung, tiéng Han : Thir ba ~ thir séu)
(Tiéng Viét : Thiv ba, thir tw)
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© What is a “jersey” ?...

My daughter a third year elementary school student was scheduled to go on a school trip.
The notification from the school said that students were to wear a “jersey” for the visit.
Neither | nor my daughter knew what they meant by “jersey”, but | figured they were saying
to wear a jumper. Just in case, | checked with my husband ahead of time, and to my surprise
found out that it was referring to a full sportswear track suit. | narrowly avoided sending my
daughter on the trip in completely the wrong clothes.

© Why can’t my child speak?...

The thing | am most worried about at the moment is that my two year old son is still unable to
speak. | speak to him in my native language and my husband speaks to him in Japanese; we
are worried this might have confused him. This summer, we visited my hometown as a family;
it's the first time we have been back in a while. My husband had to return to Japan early due
to his work, however, | and my son were able to spend the whole summer at home with my
parents. | thought under these circumstances my son would surely start speaking, but he
is still unable to speak either Chinese or Japanese. Worried that he may be suffering from
a developmental disorder, | went to the ward office to consult with a specialist. According to
the specialist my son is still too young for them to be able to judge as to whether or not he
has this kind of disorder, and the age at which a child learns to speak varies from individual

_ to individual. Furthermore, they informed me that there is a tendency for children whose
' ‘ P! parents speak two or more languages to be slower in developing the ability to speak. For

now, | have decided to wait and watch to see how things go.

e,
-
o
o)

© How can buying a ticket be this difficult... 2

It was quite a while ago, but when | first arrived in Japan there was no romaji or English  ga4## H ;i
written on signs. One thing | really struggled with was buying tickets at the train station. The o
names for all the stations on the ticket machine were written in 4ar)i characters, so every .
time | wanted to go out | would have to ask my husband to write the name of the statonon = & 2 # 9
a piece of paper for me and play a game of matching the name he had given me with the °
one on the screen. Nowadays, if there is a word you don't know you can easily look it up on 0

your smartphone, but back then when | used to take my children out with me | would have to .

carry a dictionary around everywhere. Already worn down by the heavy burden of carrying
nappies and milk, this was just another weight on my shoulders.

© Things that we consider to be the norm...

My daughter takes after her father, and her skin is noticeably darker than mine. When she

m was in elementary school, for some reason the other students started teasing her about

‘& her skin colour being different to mine. | am originally from India. Where | am from many

‘ people of various ethnicities live together and you see people with all sorts of skin tones. As

a family raised in that kind of environment, we had never even considered the idea of people

being different because of their skin colour, and found ourselves shocked by this attitude in

Japan. | spoke to my daughters tutor and we arranged for the school to hold a class teaching

the children that the world is made up of many different people and many different races,

everyone with different faces and different colours of skin. | think in the future as Japan
becomes ever more global that this kind of education aimed at international understanding is a must.

<D
)>°)

O It’s difficult to raise children in Japan...

When my child was still a baby, there was one time when | went shopping somewhere a little far from
home. On the way my baby became upset and started crying, failing to stop no matter how much |
cradled them and leaving me at a loss as to what to do. The people in the seat in front kept turning
around and staring at me; | felt too ashamed to stay on the bus. Despite being miles away from our k<
destination, | got straight off the bus. In China if there is a young child crying in a shop or on the bus, * | D f~
the surrounding people come to help cradle them until they stop crying. Japanese people are harsh
on both parents and children alike.
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P © Going to university is expensive!...

Tuition fees in Japan are very expensive. Since education had been more or less

: free until senior high school | had assumed that it wouldn't cost that much to go
to university either. Apparently, Japanese parents put together savings for their
child’s education from a very young age, but we are both parents from abroad
and with no knowledge of this we were caught off guard when it came time for our
daughter to progress to university. Now, in order to pay the tuition fees for both of
our daughters even | have also had to start working again.

&

O Sino-Japanese relations - life on tenterhooks...

| met my husband during our student days when he was studying abroad in China. We got
married and moved to Japan. | have always been able to speak Japanese so there was never
really anything | struggled with in regards to everyday life, but since my daughter has entered
elementary school | am always terribly worried that due to the Chinese blood in her veins that
she may be bullied during times of tension in Sino-Japanese relations. | often hear stories of
this kind of bullying. My daughter is a mild-mannered girl, but | can’ t help but worry when |
see news about China on the TV in Japan.

O If only | could read kanji...

BEEE
B5R. ? ) When my daughter was still a baby | had heard about the conveniences of weening children
E onto ready-made baby food. | wanted to try it out but since | could only read Airagana the basic
BRIV Japanese phonetic alphabet and not the fully fledged Aary/ characters, | was unable to figure out
c what ingredients were in the food and ended up never buying it. Since home-made baby food can’ t
be stored for long | always made sure to feed my baby at home, but when | left the house and saw
Japanese mothers feeding their babies the ready-made baby-food | couldn’ t help but feel jealous of them.

O | want to make the most of living in Japan but... P>

When | go to the supermarket | always want to try new products that | see on the shelves, but
always end up purchasing the products | am used to and always buy. There is dark soy sauce
and light sauce but | don’'t know the difference between them and their different uses so |
always just buy the same brand. Compared to my home country Japan has such a vast array
of fish available to buy, they always pique my interest but | wouldn’'t know where to start when
it comes to cooking them. It's been 15 years since I've come to Japan, but still the only fish |

buy at the supermarket are the salmon and sardines that | am used to from my own country. i““lllll
P O Just because | speak a little Japanese...
Q -  When | go to the counter at the ward office as soon as they realize | can speak a little
Q" : @,;Oﬁ ~—— , Japanese, whether | like it or not that start explaining away in the language. To tell the truth
y = ~ whether the speed they are speaking at is too fast, or the content of what they are explaining

% is too complicate, | can barely understand any of what they are saying. They explain things
) = O without checking that the other side has really understood, and it is thereafter that problems

\, start to occur. The workers at the counter blame me saying that they explained it to me
- already, but am | really at fault here?

© Who can | turn to?...

My relatives introduced me to a guy, also from Vietnam, who | ended up getting married to.
After we got married | moved to where he worked, here in Kitakyushu. | had studied Japanese
a little, but when | actually came to Japan for the first time nobody understood my Japanese. |
mostly only leave the house to go shopping at the nearby supermarket. My husband normally
comes home late because of his work, and | spend most of the day home alone. | want to go
out and study Japanese but | don’t even know how to catch the bus here in Japan. | want
friends from my own country, but | don't know how to make the connections. These days
there are few days that go by where | am not in tears.
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FAQ

-~

@ | have no friends in Japan and | can’t speak Japanese well. My a5

husband is busy with work and comes home late, so it’s just me
and the two kids at home. I'm worried what to do if something -
happens.

@ Why not come along with your kids to our Japanese Classroom

for Mums and Dads? You can study Japanese, make friends with
other parents from overseas raising children in Japan and learn L = s
lots about Japan too. We can look after any child older than 6

months for you at our day-care, so that you can study in peace >4 >3 2
(if you have a child under 6 months of age please consult with us.) ‘_% ?
It costs 500 yen/time to use our day-care facilities but the class is . ‘

free! Expecting mothers and fathers can take part too. N vl 1l

[Kokura Classroom)
Where : Kosodate Fureai Koryu Plaza

(AIM Building 3F, Asano 3-8-1, Kokurakita-ku — 5 mins on foot from JR Kokura Station, North Exit)
When : Fridays 10:30 - 12:00
[Kurosaki Classroom]
Where : Kodomo no Yakata (COMCITY 7F, Kurosaki 3-15-3, Yahatanishi-ku — Next to Kurosaki Station)
When : Thursdays 10:30 - 12:00

Lonnichiwa g

*Please contact us in advance if it is your first time coming to the class

2
When | visit the doctors, | can’t explain things very well in m!p ﬂ
Japanese. | don’t really understand what the doctor is saying }

either, and it's embarrassing to keep asking them to repeat
themselves. | don’t know what to do. - '.—
e IBL.

@ The Kitakyushu International Association KIA offers a medical interpreter dispatch service. In
general we can dispatch interpreters to hospitals for free (there may be a small fee in some
cases), however we require the hospitals permission to do so. Please make a reservation with us
at least 5 days in advance.
We also dispatch administrative interpreters who can interpret for you for visiting kindergartens
and nurseries for a tour, parent-teacher conferences at school, baby check-up visits by nurses,
and other administrative procedures. The service is free of charge.
Please make a reservation with us at least 5 days in advance. We i

cannot dispatch our interpreters for cases that require specialist Gp m
interpretation e.g. immigration and police issues; general interpretation % u {

at kindergartens and nursery’s; and interpretation for private :

purposes e.g. shopping or interpretation between family members. A8 'rr
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@ | think | am a terrible parent and feel bad for my child. A
I’'m always crying and getting angry at my kids for no reason. - \ & \
| can’t even cook, clean nor do the laundry. I' m useless. .

B o

Raising a child is difficult especially in a foreign country. You can’t do things at your own
pace and it puts a burden on your physical and mental health. The City of Kitakyushu
is here to help with post-natal nurse visits to check up on the health of you and your
baby. If you have anything you are worried about, don’t hesitate to ask them. They are
specialists who can provide you with help and support throughout your pregnancy and
after childbirth. Whilst they can only speak Japanese, we can organize for an interpreter
to accompany them (See Q2).

If you are worried about your mental health or want to receive counselling, we offer
psychological counselling for free with a clinical psychologist.
There is nothing to be ashamed about, so if you feel that you ~
need help come and consult with us as soon as possible. & g Q
If you need help with any of the above come and find us at Y

the KIA Foreigner Information Center. All consultations are i m
confidential.

| want to find a job, but I'm not sure from what age | can put my

child in day-care, what the differences between nursery schools X 2 JOB
(Hoikuen) and kindergartens (Youchien) are, or where | should - * p
even apply. | don't know how to look for a job in Japan, | want to £

apply for city housing but don’t know how and | need to change “
my visa but don’t know what to do.

You can consult with us about anything at the KIA Foreigner Information
Center. Regardless of nationality, Japanese ability or visa anybody can ——
consult with us for free. As long as you call us or come along during our P ~— ¢
opening hours, you don’t even need a reservation. We can also help you =
find professional help with lawyers, public notaries and other experts. All
consultations are confidential.

To apply for/enquire about any of the above services (Foreign language consultation/Japanese classrooms/Interpreter
dispatch etc.) please contact us below.

Y Kitakyushu International Association KIA Y KIA Foreigner Information Centre

[Japanese] [Japanese/English/Chinese/Korean/Vietnamese]

TEL:093-643-5931 TEL:093-643-6060

Email : kia@kitag-koryu.jp Email : helpdesk@kitag-koryu.jp

Open : Tues - Sun (Closed Mondays/New Year’s Holiday) Open : Tues - Fri (Closed Mondays/Weekends/New Year's Holiday)
9:00 ~19:00 (Doors open from 10:00) 10:00 ~16:00

Language : Japanese *Vietnamese Tues - Weds only

*Qther languages available on reservation
*If it is an emergency and we are closed call the Kitakyushu International Association KIA
(Japanese/English).
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Luc nhw thé
nay thi?

T6i khéng c6 ban & Nhat. Toi cling khéng tw tin
voi tiéng Nhat. Chdng téi cling ban viéc nén luc
nao ciing v& nha mudn nén khi & nha v&i con chi
c6 hai nguwdi thi toi rat lo 1&ng.

@ Ban c6 muén thir t¢i “Lép hoc tiéng Nhat cho ba va me” cuing véi con ban khéng? Ban c6 thé
tr& thanh ban bé v&i ba hay me nguwdi nwée ngoai dang nudi con hay dugc chi cho nhiéu kién
thirc khac nhau vé Nhat Ban trong luc vira hoc tiéng Nhat.

Trong ltc dang hoc, con 6 thang tudi tré 1én sé& dwoc cham
s6c & phong gt tré nén rat yén tam (ddi véi bé chua day 6 S
thang tudi thi xin hay lién lac tw vén). Truong hop st dung -4 7 2

dich vu gil tré thi 500 yen 1 1an con tién hoc phi thi mién phi. -—% ‘
Ngwoi me dang mang thai hay quy vi sép tré thanh bé ciing .

c6 thé tham gia. P Il

[L&p hoc Kokura]
Dia diém: Quang trwéng giao lwu tiép xdc than mat nuéi day con Kosodate Fureai Koryu Puraza
(Tang 3 AIM, 3-8-1 Asano, Kokurakita-ku — i bd 5 phut tir cdng béc ga JR Kokura)
Thoi gian: Th sdu 10:30 ~ 12:00

[Lép hoc Kurosaki]
Dia diém: Tda nha tré em Kodomonoyakata
(TAng 7 COM CITY, 3-15-3 Kurosaki, Yahironishi-ku — Di b 1a t¢i ngay tir ga JR Kurosaki)
Thoi gian: Thé nam 10:30 ~ 12:00

*Khi t&i day 1an dau tién thi xin ban hay nhat dinh lién lac trudce.

Khi di t&i khoa san phu hay khoa tré em thi t6i khong thé giai
thich tét bang tiéng Nhat. Thém nira, t6i cling khéng hiéu ré
nhirng diéu ma bac s§ néi, viéc haéi lai ciing lam tdi xau hé nén
c6 khi t6i gap rac roi.
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@ Tai Hiép hoi giao lvu quéc té Kitakyushu thi ching toi thwe hién viéc phai ctr thong dich

vién y té, nguwoi sé giup théng dich tai bénh vién. Tién phi thi vé co ban la mién phi (cling cé
trwdng hop thu phi) nhung néu khéng cé sw ddng y cho phép clia bénh vién thi khéng thé
ctr di dwgc nén ban hay hen truwdc véi han chét la 5 ngay trwede khi di téi bénh vién.
Ngoai ra, déi v&i viéc tham quan truwéng trong gil tré hay trwéng mau gido, budi thao luan
ngwoi bao ho cla trwong hoc, viéc ghé tham tré so sinh, bén canh doé, cac tha tuc tai trung
tam hanh chinh v.v... thi ching t6i ciing c6 thé phai cir thong dich
vién hanh chinh. Tién phi |a mién phi. Xin hay nhat dinh dat hen
trwdc véi han chét la trwéc d6 5 ngay. Tuy vay, dbi voi viec mua
sam, thong dich can kién thirc chuyén mén nhw Cuc quan ly xuét
nhap canh hay canh sat v.v..., thong dich cho tré em thwong ngay
trong sinh hoat trwong trong git tré, nha tré, thong dich riéng tw
gitra cac gia dinh v.v... thi ching tdi khéng thé phai ctr.
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T6i nhan thdy ban than khong xtng dang 1am cha, lam me va cam thay c¢ 16i

véi con. Ciing c6 khi khong cé chuyén gi ma nudc mat clv trao ra hay 1& quat y ‘

& n > X 5 > ~ ~ 3 X N < ” \
mang con. Téi cam thay thwong hai ban than khong lam dwoc bat ky viéc gi '-\ ‘
du 1a ndu &n, giat gid hay don dep. o

@ Khi dang nudi con thi ciing c6 khi khéng thé ndm xudng ma ngl say hay phai nhin chuyén vé
sinh nhi? Cudc séng sé khac véi trudc day va khong thé sinh hoat theo nhip ctia ban than
dwoc nén tinh than hay thé xac khdng theo kip ciing 1a chuyén dwong nhién.
Tai thanh phé Kitakyushu thi khi tré em dwoc sinh, y ta sirc khde cong ddng v.v... sé ghé tham
va tw van néu ban can vé cudc sdng sau khi sinh, viéc nudi day con cai hay tinh trang strc
khée cia con ban v.v... Y ta sirc khde cong dbng la nhirng chuyén gia gitp tw van khi lo I&ng
hay khéng hiéu diéu gi do trong thdi gian tir khi ban dang mang thai t&i khi dang nuéi day con
cai. Hé tro' thi chi bang tiéng Nhat nhung tat nhién théng dich vién cling dwoc clr téi (= tham
chiéu Q2).
Ngoai ra, ban ciing c6 thé nhan mién phi tw van tam Iy b&i chuyén vién tam ly 1am sang. Tw
véan tam ly ciing la noi dé 1am cho tinh thdn manh khée trwéc khi van dé tré nén nghiém trong.
Ban khéng can phai ngan ngai rang vi ndi lo lang phién mudn cda
ban than chéng co gi to tat ...

Du la the gi thi trwdc hét xin hay lién hé tw van véi trung tam théng > :{; Q
tin nguwdi nwdc ngoai. Ching ta hay cung suy nghi véi tw van vién e
xem lam thé nao dé cé thé nudi con theo cach riéng clia ban than. :\ﬂ

Chung t6i sé gilr bi mat cho ban.

To6i dang mudn di 1am nhung khong ré t» may tudi thi co thé gui tré,

trwdng tréng gilr tré va nha tré khac nhau nhw thé ndo, dang ky & ‘m;m'A ? pJOB
dau thi dwoc. C6 rat nhidu viéc t6i khong biét nhw cach tim viéc, cach
dang ky nha & do thanh phé quan ly, viéc thay di tw cach lwu tri v.v... u

@ Viéc ban khéng hiéu thi xin hay thodi mai hdi tham t&i trung tam thong

tin nguoi nwdc ngoai. Bat ké qubc tich, nang lwc tiéng Nhat, tw cach luu
trd v.v..., quy vi ndo ciing cé thé st dung mién phi. Néu trong thoi gian
hé tro thi khéng can hen trwdc nén xin hay lién lac bat ky ltc nao. Co ca
nhirng budi tw van bdi cac chuyén gia nhu luat sw hay chuyén vién hanh
chinh dwgc chirng nhén. Chuang téi sé gilr bi méat cho ban.

Viéc dang ky, lién hé noéi trén (phai cir théng dich — I&p hoc tiéng Nhat — tw van cho ngudi nwérc ngoai v.v...) thi nhw sau

*Hiép héi giao lwu qudc té Kitakyushu s Trung tim thong tin ngwoi nwéc ngoai

[Tiéng Nhat] [Tiéng Nhat — Tiéng Anh - Tiéng Trung — Tiéng Han — Tiéng Vié]
pién thoai : 093-643-5931 pien thoai : 093-643-6060
Email : kia@kitag-koryu.jp Email : helpdesk@kitag-koryu.jp
Ngay trong tuan : Th&» ba ~ chi nhat Ngay trong tuan : Th& ba ~ thir sau
(th& hai va dip nam mai thi déng ctra) (Tht hai, thtr bay, chii nhat, ngay 1&, dip ndm méi

Thoi gian : 9:00 ~ 19:00 thi trung tam dong cta)

(Trwong hop tdi tan noi thi 10:00 ~ 19:00) Thei gian : 10:00 ~ 16:00
Ngén ngi : Tiéng Nhat — Tiéng Anh *H3 tro tiéng Viét thi chi thw ba va thu tu.

*Véi cac ngdn nglr ngoai & trén ra thi chung tai cd thé hé tro theo ché do hen truéc
*Trwerng hop voi thi xin hay lién lac téi Hiép hoi giao lvu quéc té Kitakyushu
[Tiéng Nhat — Tiéng Anh]
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@093-643-5931 ©093-643-6060
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*KIA Foreigner Information Center

2093-643-5931 ©093-643-6060

(Tues - Sun, 10:00 - 19:00 : Japanese) (Tues - Fri, 10:00 - 16:00 : English/Chinese/Korean)
(Tues - Weds, 10:00 - 16:00 : Vietnamese)
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%Phap nhan doan thé cong ich Hiép héi giao lwu qudc té Kitakyushu - Trung tam thdng tin ngwei nwéc ngoai

2093-643-5931 ©093-643-6060

(Tiéng Nhat : Thir ba ~ chti nhat) (Tiéng Nhat, tiéng Anh, tiéng Trung, tiéng Han : Thir ba ~ thir sau)
(Tiéng Viét : Thiv ba, thi tur)
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(Mualdu : dvans-aniae) (Mualdu donger Tu LMK 1 d9ANT-ANT)
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