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Emergency Telephone Numbers \

Emergency Telephone Numbers

In case of a medical emergency or fire call “119,” for traffic accident or crime call “110” (these
calls are free of charge, lines are open 24 hours, and response is in Japanese).

Calls can be made from landline phones, cellular phones or PHS. When calling from a public
phone, first press the “red emergency report button” and then dial “119” or “110”.

Remain calm, report the type of emergency (medical emergency, fire, traffic accident, or
crime), and explain clearly what has happened. Then give your name, location (or address)

and telephone number. If necessary, seek assistance in your immediate area.

(For fires, refer to p19)
{For hospitals and clinics, refer to p23)

1 1 9 (Fire Department and Ambulance
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Medical emergency (ambulance) Fire (fire truck)
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THET, BROEEIMATLET,

(Kyu kyu desu. Kyu byo desu.)

(Kaji desu.
Otonari no jutaku ga moeteimasu. )

(Kyu kyu desu. Doro ni hito ga
taoreteimasu.)

There’s a fire!
The house/apartment next
door is on fire.

Emergency! Someone has
collapsed on the street.

Medical emergency!
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(Kotsu jiko desu.
Kuruma to jitensha ga butukarimashita.)

(Jiken desu.
Dorobo ni hairaremashita.)

There has been a crime.
A thief has broken into my home.

There has been a traffic accident.
A car and bicycle have crashed.
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My name is

(Watashi no namaewa - - - - desu.)
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(Basho wa kitakyushu shi, Aaku, OOmachi, Achome, Onol[] desu.)
The placeis __ O—[1__in _A__ town _OQO__chome _AA__ ward, Kitakyushu City.
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If you don’ t know where you are, describe landmarks or traffic intersections nearby.
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*The numbers “119” and “110” are strictly for emergency use only, and
cannot be used for consultations or inquiries.

*Ambulances are free of charge, but cannot be used in cases of mild
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(Ima tukatteiru denwa bango wa, desu.)

The number of this telephone is

sickness or minor injuries where a patient could be taken to the hospital
by a taxi or car.
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¢ Information is as of February 2011, but subject to change with the introduction of new policies or

revision of current policies.

¢ In this guide, the area code 093 for Kitakyushu City has been omitted.

¢ As a general rule, when contact is made the response will be in Japanese. Please have someone with
you who understands Japanese. For procedures at ward offices, etc., administrative interpretation is
available. Please contact Kitakyushu International Association (KIA) for assistance. (p31)
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City of Kitakyushu/ AN

Other Information Sources

P City of Kitakyushu Website http:/www.city.kitakyushu.lg.jp/

The City of Kitakyushu provides information on the citys planning, approaches to issues,
financial situation, tourism and events within the city through the internet. The“Municipal
Government Guidebook — Useful Information for Living” can also be viewed in
Japanese.

2 Municipal Government Newsletter

The free informational newsletter by the municipal government “Shisei-Dayori
Kitakyushu” (published on the 1st and 15th of every month) is distributed through
neighborhood associations. It can be viewed on the city’s website in Japanese, and also
available at the Community Support Division at ward offices, branch offices, and other
public facilities such as community centers, JR Kokura, JR Shimosone, JR Kurosaki, JR
Orio, monorail stations, and some convenience stores.

Details: Public Information Division, Public Information Office

TEL: 582-2236 FAX: 582-2243

City of Kitakyushu Call Center

The call center provides information on municipal government service and daily life,
such as procedures at city hall and ward offices, city events and facilities. This service
can be used to get contact information, and is available outside of normal working
hours. This service is provided in Japanese only, so please have someone with you
who understands Japanese.

Open 365 days 08:00 to 21:00 TEL: 671-8181 FAX: 671-0088

call-center01 @mail2.city.kitakyushu.jp

.»Useful Information for Foreigners

Various information useful for living in Japan is available from the following:

(1) Kitakyushu International Association (KIA)

Provides consultation services for foreign citizens on daily life, and conducts a wide
range of exchanges.

http://www.kitag-koryu.jp/en_new/

Details: p31

(2) Council of Local Authorities for International Relations (CLAIR)

Provides information for foreigners in 12 languages, including English, Chinese and
Korean.

http://www.clair.or.jp/tagengo/

Details: Multiculturalism Promotion Division, Council of Local Authorities for
International Relations TEL: 03-5213-1725

(3) Agency for Cultural Affairs

Provides information on studying Japanese and daily life in 5 languages, including English,
Chinese and Korean.

English http://www.bunka.go.jp/kokugo_nihongo/kyouiku/handbook/english.html
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City of Kitakyushu
Resident Service Procedures
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P Official Procedures — Ward Offices

At ward offices, procedures including those for resident services administered by the City of
Kitakyushu can be completed. After moving to Kitakyushu City, first of all please complete
registeration procedures at the Resident Division at the ward office of your ward.

At ward offices there are also organizations that provide consultation on problems that may

be encountered in daily life.
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Moji Tax Office
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Moji Ward Office
\
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TEL(® 5%)331-1881 FAX (MELER) 331-1805
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TEL({’C %:z) 582-3311 /FAX(’F ?"u: %)581 -5496

Moji Ward Office

1-1, Kiyotaki 1 Chome, Moji-ku, 801-8510
TEL: 331-1881 (Main) / FAX: 331-1805 (General Affairs and Planning Division)
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Kokurakita Ward Office

1-1 Otemachi, Kokurakita-ku, 803-8510
TEL: 582-3311 (Main) / FAX: 581-5496 (General Affairs and Planning Division)
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Dokai Bay
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TEL(E %)761-5321 /FAX (BHLEE) 761-4975

Kokuraminami Ward Office

1-2, Wakazono 5 Chome, Kokuraminami-ku, 802-8510
TEL: 951-4111 (Main) / FAX: 951-5553 (General Affairs and Planning Division)

Wakamatsu Ward Office

1-1, Hamamachi 1 Chome, Wakamatsu-ku, 808-8510
TEL: 761-5321 (Main) /* FAX: 761-4975 (General Affairs and Planning Division)
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Rainbow Plaza
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Otani Baseball Field
X 30N L PLL&

/\W%EPF}T 6058510 \BRX R — T 1-1
TEL(K "%)671-0801 /FAX (B 1o BiS

)681-8329
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o Yahatanishi
= Police Station
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TEL{& “%)642-1441 /FAX (B 2 B5R) 622-6463
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Yahatahigashi Ward Office

1-1, Chuo 1 Chome, Yahatahigashi-ku, 805-8510
TEL: 671-0801 (Main) / FAX: 681-8329 (General Affairs and Planning Division)

Yahatanishi Ward Office

15-1 Tsutsuimachi, Yahatanishi-ku, 806-8510
TEL: 642-1441 (Main) / FAX: 622-6463 (General Affairs and Planning Division)

Yahata

c W@ < Pl & KA BINDBES &

PHX&Em T804851o;:xa|:ﬂﬁ TE1-1

EL &S <h

TEL(6 %)871-1501 /FAX(’F’*\VJJ: #)871-4807

Z KB EL LB

T7803-8501 /NEJLXIA 1-1

Tobata Ward Office

1-1, Senbo 1 Chome, Tobata-ku, 804-8510
TEL: 871-1501 (Main) / FAX: 871-4807 (General Affairs and Planning Division)

Kitakyushu City Hall

1-1 Jonai, Kokurakita-ku, 803-8501
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Resident Service Procedures
> After Moving CEIREIRWAS-;
T 27 & & ] T =)
Where to go Procedure FHEE/BOESbhbtEE F b =
. e . . (] L& NAZ 0N \
ool O L R R amzE TR0 oML s S s0d B Nodais 40
— Resident Division , U A
ward office of your new residence. Please bring your MR J,,}PE b %ﬁb&gb‘EEm@E FETEEM FE DAL F T
*Certificate of Alien Registration. Consultation on transferring EPNES ﬁnﬁﬁﬁixgﬁ—;t@:ﬁ@ L/’C <IEE 0N,
between public elementary and junior high schools are also ZUD LESBOSN TS ~AedNC  ZoL
available. The Alien Registration System will be discontinued in July 2012, and foreign _LO)/J qﬂ?—’fﬁ(’\@%ﬁ)\?—ﬁﬁ }\t EEER .
residents will also be registered on the Basic Residents’ Register. %201 2¢7ﬁth9+l)\g§ﬁ|ﬁ§f] I—JttchU\ %l)\mE%EEEZKE\'IIEL:éﬁTéth:fiU%?'o
Personal Seal Registration | Take your personal seal in person to either the ward office or LA DY S8 a5 & y A A
—> Resident Division branch office of your residence to register it. If you move within ED; C%;%% Z"U\b ﬁ?‘éED% Eﬁj—c EEﬂﬂUDE Fﬁé‘ttL;HﬂEFm‘Eﬂj
Kitakyushu City, your existing personal seal registration will —mhER: gé{@ingm o - o -
continue as it is, and re-registration is unnecessary. New JEMNmARTS| L% L,LH%L; %CDéEéEEIJ E; ? ;%Ié%lib‘h
registrations will be completed on the same day if they are FTDT %b?f‘t_£§?? M\ELIZF)U it“/u
made in person with a *Certificate of Alien Registration. Chxes 32 TR CASIR s ° ZCLoes
*The Alien ngistration System will be discontinued in July 2012, ang foreign residents will also %ﬁ*ﬁéi%@i %.)\Eﬁiuﬂzﬁﬁix&?ﬁvt$kh\ U‘L; Eﬂ Elé
be registered on the Basic Residents Register TR T w012 57 FcHE SRR ey R ARG B
National Health Insurance/Medical | If you are insured under National Health Insurance or the BCLIEYET.
System for the Elderly Medical System for the Elderly, please notify the National Eléﬁ_ 5fi{£ CBRRIIE A S0 EIoHLe LD D 3
— National Health Insurance Insurance and Pension Division of your ward office within 14 sz LR o 2¢ mensn .R@F:Ef%ﬁﬁ 1 ?lﬁ,?\%,;’?g}%i !ﬁ%[‘%t%f] %I’)%_L,@ Lﬂiﬂ%
and Pension Division days of moving. 3 % BE-ERELE| 1. RBH,S4ANNICERFSENELE LT LS,
National Pension If you are a category 1 insured person under the National EE % %&%ﬁ“—%ﬂfmﬁhw\ %ﬁh%?é?fwgWODWCLJMMJ{%%\;-}D‘C<7L
— National Health Insurance Pension System or a deferred pensioner, please go to the :. mE N =
and Pension Division pension desk. If you are currently receiving a pension, please Es mgm%mz\wa e Lpdles HCBASAL & Ls BASAESEAT A & —
notify your change of address at a Pension Office or Pension bﬁ%i‘lfﬁ,@ﬁtg {EPTH0D P FEMRE YA
Consultation Center in the area where you live. FPEEEEREL T/ZE0%,
Long-term Care Insurance P A - ]
- iti = M TICATOY > UDJ:D
> Senior and Disabled Cizens Consuaion | youlhave been appro(;/ed for long-term care, it is necessary to Al "fx!ﬂ%ﬁﬁ:aj DLP LioHLRESEAZ=- AR EZITNDHIFRENLETT,
Desk, Public Health and Weftare Senvices Division | COMPI€te certain procedures. —REEIESHE  BEEEND-—T-

. NN < BT B3 At T BID_ LoSITo>S Z [ he
Child Allowance For children you are raising using your own income, child FEELFY thiz 3FEITOHEFShE. BODWAICEIECTINDS
— Child and Domestic Affairs allowance is paid up to a child’s 3rd year of junior high school. _>{§ %'S‘E*ﬁ:;‘ Iz, é’!?’]‘%?ﬁ%éhi Ey AR i%’aﬁ *ﬁh‘fkﬁgﬁf%EJ [E7T |
Consultation Desk, .Hc‘)‘wever, paymgnt (,‘:anrlot be m'ade”to parents V\(hose visa status K ;‘ NEsEAr — - ; i ﬁw_‘éézé <ﬁﬁ i) i%%\tatfffgé A,
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City of Kitakyushu

N\

Resident Service Procedures

Where to go

Procedure

Nursery Schools

Public Health and Welfare Services Division

—>Child and Domestic Affairs Consultation Desk,

If you have moved to Kitakyushu City from outside and wish to
enroll your child into a nursery school, please go to this desk.

Child Health Handbook

—>Health Consultation Desk,

Change of Address in Maternal and

Public Health and Welfare Services Division

If you have moved to Kitakyushu City, and are pregnant or have
a child of less than 4 years of age in your household, please
take your Maternal and Child Health Handbook to this desk.

€) After a Child is Born

Where to go

Procedure

Notification of Birth
—> Resident Division

Please notify within 14 days of a birth at either the ward office
of your residence or of the child’s birthplace. The person
submitting the notification must be either the mother or father of
the child, and need to bring their personal seal (unnecessary for
foreigners) and Maternal and Child Health Handbook.

Alien Registration
— Resident Division

For a child born with non-dJapanese nationality, alien
registration is necessary. Within 30 days of birth, please submit
an application to the Immigration Bureau, and within 60 days
complete procedures at the ward office of your residence.

*The Alien Registration System will be discontinued in July 2012, and foreign residents will also
be registered on the Basic Residents’ Register.

and Pension Division

National Health Insurance
— National Health Insurance

If you want to enroll your child into National Health Insurance
system, please complete enroliment procedures within 14 days
of birth.

for Infants and Toddlers

Consultation Desk,
Public Health and Welfare
Services Division

Reimbursement of Medical Expenses

— Child and Domestic Affairs

This is a system to reimburse medical expenses that you pay
under health insurance. This procedure follows after enroliment
of your child into National Health Insurance. Please submit an
application within 1 month of birth by taking your personal seal
and the child’s Health Insurance Card to this desk.

Child Allowance

Consultation Desk,
Public Health and Welfare
Services Division

— Child and Domestic Affairs

For children you are raising using your own income, child
allowance is paid up to a child’s 3rd year of junior high school.
However payment cannot be made if your visa status is
“temporary visitor” or “entertainer” or if you do not have a visa.
Please go to the desk with your personal seal, a bank book in
your name, and your Health Insurance Card. (As of January
2012, but subject to change)

> After Someone Passes Awa

Where to go

Procedure

Notification of Death
— Resident Division

Please submit notification within 7 days of knowing the fact of
someone’s death.
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4 Other Procedures

City of Kitakyushu
Resident Service Procedures

N\
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g

Where to go

Procedure

Alien Registration
— Resident Division

Please return the deceased’s Certificate of Alien Registration.
*The Alien Registration System will be discontinued in July 2012, and foreign residents will also
be registered on the Basic Residents’ Register.

National Health Insurance/
Medical System for the Elderly
—> National Health Insurance and Pension Division

When an insured person has died, please submit notification
within 14 days of death. There are procedures to be completed
for deregistration from National Health Insurance and the
Medical ?/stem for the Elderly, returning of Health Insurance
Card, settlement of insurance payments, and receive funeral
expenses. Please submit inquiries at the National Health
Insurance and Pension Division.

National Pension
—> Pension Section, National Health
Insurance and Pension Division

When a person who was either receiving a National Pension or
enrolled in a National Pension Plan has died, and certain
requirements are fulfilled, benefits are receivable.

Employees Pension

—> Pension Office in area where
the deceased lived

If there was a period during which the deceased was enrolled in
Employees Pension, please contact the Pension Office in the
area where the deceased lived. (p15)

Long-term Care Insurance

—>Senior and Disabled Citizens' Consultation Desk,
Public Health and Welfare Services Division

Please complete the return procedures if the deceased had a
Long-term Care Insurance Certificate.

Medical System for

the Severely Disabled
—>Senior and Disabled Citizens' Consultation Desk,
Public Health and Welfare Services Division

If the deceased had a Medical System for the Severely
Disabled Certificate, it is no longer valid.

Reimbursement of Medical Expenses

for Infants and Toddlers

—>Child and Domestic Affairs Consultation Desk,
Public Health and Welfare Services Division

If a deceased child had a Certificate (of Eligibility) for
Reimbursement of Medical Expenses for Infants and Toddlers,
it no longer valid.

Physical Disability Certificate

—Senior and Disabled Gitizens' Consultation Desk,

Public Health and Welfare Services Division

If the deceased had a Physical Disability Certificate, it must be
returned.

Nursing Care Booklet

—>Senior and Disabled Citizens' Consultation Desk,

Public Health and Welfare Services Division

If a deceased child had a Nursing Care Booklet, it must be
returned.

Procedure

Where to go

New Admissions to Elementary or

Junior High School

Resident Division

Notifications of Marriage,
Divorce and Death

Family Register Section, Resident Division

Municipal and Prefectural
Inhabitant Taxes

Eastern/Western Tax Department

Resident’s Tax Division or Tax Division,

Light Automobile Tax

Eastern/Western Tax Department

Resident’s Tax Division or Tax Division,
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City of Kitakyushu N
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Resident Service Procedures

Procedure

Where to go

Property Tax (land, residential buildings) Department

Property Tax Division, Eastern/Western Tax

Corporate Municipal Inhabitant,
Business Office and
Corporate Property (depreciable assets) Taxes

Corporate Tax Division, Eastern Tax Department

The Eastern Tax Department is located in the Kokurakita Ward Office,
and the Western Tax Department is located in the Yahatanishi Ward Office.

(& Other Public Agencies

Kitakyushu District Inmigration Office, Fukuoka Regional Immigration Bureau

/ Immigration Bureau website http://www.immi-moj.go.jp/

Address: Kokura Godochosha, 5-3 Jonai, Kokurakita-ku TEL: 582-6915 FAX: 582-5935

| Foreign Residents Information Center

Address: Domestic Terminal 3 of Fukuoka Airport, 778-1 Shimousui, Hakata-ku, Fukuoka City
TEL: 0570-013904 or TEL: 03-57967112(English, Chinese, Korean, Spanish and Portuguese)

|Pension Offices, Pension Consultation Centers

» Kokurakita Pension Office Address: 13-3 Otemachi, Kokurakita-ku

¢ Kokuraminami Pension Office

Address: 8-6, Shimosone 1 Chome, Kokuraminami-ku

TEL: 583-1137

TEL: 471-8869

* Yahata Pension Office Address: 5-5, Kishinoura 1 Chome, Yahatanishi-ku TEL: 631-7966

» Kitakyushu Pension Consultation Center

Address: Kurosaki Techno-Plaza | (1F), 2-1 Nishimagarimachi, Yahatanishi-ku TEL: 645-6200

[ National Taxes (income, corporate, inheritance, gift and other taxes)

* Moji Tax Office (Jurisdiction: Moji-ku)
Address: 5-30, Kiyotaki 3 Chome, Moji-ku

TEL: 321-5831

» Kokura Tax Office (Jurisdiction: Kokurakita-ku and Kokuraminami-ku)

Address: 13-17 Otemachi, Kokurakita-ku

* Wakamatsu Tax Office (Jurisdiction: Wakamatsu-ku)
Address: 2-3, Hakusan 1 Chome, Wakamatsu-ku

TEL: 583-1331

TEL: 761-2536

e Yahata Tax Office (Jurisdiction: Yahatahigashi-ku, Yahatanishi-ku, and Tobata-ku)

Address: 13-1, Hirano 2 Chome, Yahatahigashi-ku

TEL: 671-6531

/ Prefectural Taxes (prefectural inhabitant, business, property acquisition, automobile and other taxes)

» Kitakyushu East Prefectural Tax Office

(Jurisdiction: Moji-ku, Kokurakita-ku, and Kokuraminami-ku)

Address: 7-8 Jonai, Kokurakita-ku
* Kitakyushu West Prefectural Tax Office

TEL: 592-3511

(Jurisdiction: Wakamatsu-ku, Yahatahigashi-ku, Yahatanishi-ku, and Tobata-ku)

Address: 13-2, Hirano 2 Chome, Yahatahigashi-ku
| Websites of Embassies and Consulates in Japan

TEL: 662-9310

http://www.mofa.go.jp/mofaj/link/embassy/
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Preparing for Disasters \

P Emergency Shelters
Kitakyushu City has designated
Y7 % st R Pt

citizens’ centers, and municipal
elementary and junior high schools as

Emergency Shelter
== g% 7k
Yo 7€ i6% 3 Fr

temporary emergency shelters to be
used in disasters and emergencies,
such as earthquakes and heavy
rainfall. Routinely check the location of
emergency shelters in your area. It is
also important to decide in advance on
a place where your family members
would meet-up in case of a disaster.

D

WEHES 2 DD B & EE T FRLD KB UL
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Emergency shelters are indicated by this green sign

4 Emergency Items to Carry

Put together the minimum essential things (valuables such as cards, copy of Health
Insurance Card, water, flashlight, emergency food, first-aid kit, portable radio, etc.) in a
bag ready to pick up and carry with you in preparation for evacuation in case of a
disaster. In case of evacuation, please make sure to take your passport and Certificate
of Alien Registration with you as well.

KyDisaster Prevention Information Portal Site “Bousai Jouhou Kitakyushu”

http://kitakyushu.bosai.info/

This portal site provides information on city weather conditions in
real time, and carries information on disaster prevention including

emergency shelters and a disaster prevention guide.

QR code for
cell phone website

i%In Case of a Typhoon

Many typhoons develop between July and September. The heavy rain and storm winds
can cause landslides and flooding, and close to the coast, storm tides. Electricity, gas
and telephone services may also be cut.
e Pay attention to radio and television weather information.
e Put inside any items on the veranda that could easily be blown by wind, and close
shutters.
* If outside, get home quickly and do not go out, except if there is an evacuation call,
then please evacuate promptly.
e |f a flood warning is issued, move household goods to a safe place in case your
home becomes flooded.
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(®In Case of Fire

Preparing for Disasters \

( In Case of an Earthquake

There have been no particularly large earthquakes in Kitakyushu City, but Japan does
experience many earthquakes. Routinely prepare by securing furniture and other objects that
could easily topple over to prevent them from falling. Tsunami can occur with earthquakes,
so if you are close to the coast evacuate to high ground.
If an earthquake does occur:
* Shelter under a table and cover your head with a cushion. Protecting yourself is your first
priority.
* Even if tremors are small, extinguish fires.
* Ensure you have an exit. Doors left closed may become deformed so that they cannot be
opened.
* If outside make sure to protect yourself from anything that may fall or collapse, so keep
away from concrete block walls and glass doors.
* When going outside, don’t use elevators or vehicles.
» Stay updated through television or radio.
* In case evacuation becomes necessary, cooperate with those nearby and evacuate on
foot to the nearest emergency shelter.

If a fire breaks out, shout “kaji-da! (fire!)” to let people in the neighborhood know. It is
important to immediately telephone the Fire Department by calling “119” and then try to
extinguish the fires as soon as possible to lower fire damage. Remain calm and try to
extinguish the fire using a fire extinguisher, buckets of water, or wet futons. However, if the
fire spreads to the ceiling, or if you think that the situation is dangerous, evacuate
immediately. When evacuating a building because of fire, it is common for people to collapse
due to smoke suffocation, so as you evacuate stay low and cover your mouth with a wet
handkerchief or other cloth to avoid breathing in poisonous gases.
* Fire Extinguishers

Routinely check that you know where fire extinguishers are located. Regularly attend

disaster preparation drills and learn how to use a fire extinguisher. Drills are done at

neighborhood association level, so if you hear that one is taking place, please actively

participate.

How to use a fire extinguisher

) A

.

- ' Unfasten hose
Carry extinguisher to fire Remove safety pin FHiE e ) \_Squeeze lever hard
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Preparing for Disasters \

In Case of a Terrorist Attack

A terrorist attack is an act to frighten and attack people using weapons and bombs in
an attempt to make their message heard.

| If inside a building

* Close windows and doors; turn off gas, water, and ventilation fans; sit down away
from doors and windows.

l If outside

» Seek refuge inside a nearby building that is strong
and secure.

* Those driving should pull over and stop their
vehicles off the road as much as possible.

If stopping in the road is unavoidable, pull over to
the left side and stop the vehicle leaving the key in
the ignition, so that it will be possible for fire trucks to
pass by moving them.

|/ Remain calm and get information

e Listen carefully to television and radio broadcasts to get information.

| Points to bear in mind when evacuating to shelter

e Evacuation directions from the city will depend on the
situation, they might be for example: to take refuge
inside buildings, to evacuate to shelters, or to evacuate
out of the city. Follow instructions given by the city,
remain calm and act.

* Wear sports shoes, long pants, a long-sleeved shirt
and hat, and carry with you a bag containing minimum
essential things. (Emergency ltems to Carry, p17)

e Carry a form of identification such as a driver’s license or Certificate of Alien
Registration with you at all times.

* Encourage neighbors to evacuate by calling out to them “hinan shimashou (let’s
evacuate).”

| Everyone’s cooperation is necessary

¢ As with typhoons and heavy rain, everyone’s cooperation is necessary to limit any
damage sustained.

* If you see suspicious people or objects, or think there is a possibility of a terrorist
attack, contact the police and fire department. (Telephone numbers on p1 and p2)
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Health Insurance and \
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Healthcare Facilities

OHealth Insurance

It is a requirement for foreigners staying in Japan for one year or longer to enroll in health
insurance. When you enroll, whether at a workplace (Employee’s Health Insurance), at the
National Health Insurance and Pension Division of a ward office (National Health Insurance),
or as someone who is 75 years or older (Medical Care System for the Elderly), you will be
issued with a Health Insurance Card. When you visit a hospital or clinic, please take your
card. Monthly insurance premiums are required, but you will be able to receive medical
treatment by paying only part of the cost. However, foreigners entering Japan with the sole
purpose of receiving medical treatment may not enroll in either National Health Insurance or
the Medical Care System for the Elderly.

#>Types of Healthcare Facilities

Medical offices and clinics are healthcare facilities with less than 20 beds that provide
treatment for minor health conditions. Hospitals, as compared to medical offices and clinics,
are more fully equipped to handle testing and hospitalization. If you visit a large hospital
without a letter of introduction from a smaller facility, you may be charged additional fees.
Most medical offices and hospitals have fixed hours for outpatients, and doctors see patients
according to order of arrival. Routinely check what kind of healthcare facilities are available
nearby in case you become sick.

@Hospital Information Search http://www.fmc.fukuoka.med.or.jp/qg/qq40gnforisr.asp

The English pages of Fukuoka Medical Treatment Information Net (Guide to Information on
Fukuoka Prefecture’s Medical Institutions), allows you to search languages available at each
healthcare facility. Correspondent languages are English, Chinese, Korean, Portuguese,
Spanish, and Thai.

QEmergency Telephone Center TEL: 522-9999

During the night or on holidays when your regular physician is unavailable, you can get help
from the Telephone Center. The Center operates 24 hours and can provide information on
healthcare facilities. Depending on the medical specialty, facilities besides the emergency
healthcare facilities listed below may be available to provide treatment. Please have
someone with you who understands Japanese.
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(& Inquiries about Garbage

N

Household Garbage

P Proper Procedure for Garbage Disposal

Please put garbage out at designated times and places, called “Gomi Stations”. For
information on garbage collection days and places, ask your neighborhood association or
neighbors. Garbage bags are charged for, and can be purchased at your nearest
supermarket or convenience store. For details of other garbage disposal (oversized garbage,
garbage from moving-in or moving-out, etc.), please pick up the leaflet “Guide to Separating
and Putting-out Garbage” available at alien registration desks.

4 Designated Garbage Bags (can be purchased at a supermarket or convenience store nearby)

* Designated household garbage bags (blue) sold in bags of ten: Large (45 liter) ¥500,
Medium (30 liter) ¥330, Small (20 liter) ¥220, and Extra Small (10 liter) ¥110.

* Designated cans and glass bottle garbage bags (brown) sold in bags of five: (25 liter) ¥60.

* Designated plastic bottle garbage bags (orange) sold in bags of five: (25 liter) ¥60.

* Designated plastic recyclables garbage bags (green) sold in bags of five: Large (45 liter)
¥100, Small (25 liter) ¥60.

£»“Household Garbage” Collection

Please put garbage in designated garbage bags, and put the bags out twice a week (on
Mondays and Thursdays, or Tuesdays and Fridays as designated) by 8:30 AM at a
designated household Gomi Station. Collections are made on holidays as well. Drain off
excess water from kitchen waste before putting it into a designated garbage bag. Put
dangerous objects such as those with sharp metal edges or needles into cardboard boxes or
wrap them in newspaper. Use up contents of aerosol cans and gas canisters completely.

i%Collection of “Cans and Glass Bottles” and “Plastic Bottles”

Put these two categories of garbage into their respective

designated garbage bags, and put the bags out on Wednesdays ©s, A / /

by 8:30 AM at a designated recycling station. Collections are @ ® 21 /

made on holidays as well. Collection is limited to clean W ~ST)
JE 7,

containers used for drinks, etc. Please remove caps and labels,
and lightly rinse with water.

Collection of “Plastic Recyclables”

Put plastic recyclables* into designated garbage bags, and put them
out on designated days by 8:30 AM at a designated recycling station
(same as for cans, glass and plastic bottles). Collections are made on
holidays as well.

* “Plastic Recyclables” are unwanted plastic containers and packaging (e}
after all content has been completely removed. Plastic recyclables carry this mark: 1&5,

Location
78, Shinmoji 3 Chome, Moji-ku

Waste Management Center Wards covered TEL

481-7053

Shinmoji Waste Management Center | Moji-ku, Kokuraminami-ku

Hiagari Waste Management Center | Kokurakita-ku, Tobata-ku 24 Nishiminatomachi, Kokurakita-ku 571-4481

Kogasaki Waste Management Center | Wakamatsu-ku, Yahatahigashi-ku, Yahatanishiku | 2-10 Yubarumachi, Yahatanishi-ku 631-5337

Management Division, Environment Bureau 582-2180
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Consumer Related Problems \ }b(,ﬁgi,ﬁt‘/é )

(Consumer Affairs Center)

4) Consumer Affairs Center

N 4

(1) Consumer Consultations
The Consumer Affairs Center offers consultations on trouble related to products,
contracts, and various other matters concerned with day-to-day life. Free consultations
are given by specialists (concerning debt problems, billing for goods or services not
received, product and service quality, contracts containing unclear or questionable
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(2) Free Legal Consultations for Consumer Trouble
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is provided by legal specialists to resolve consumer troubles are held STHEBZ NS IV EERERERN #miDHELZ Y —CEHEL
at the Consumer Affairs Center. TIET,
This service is free-of-charge, but advance reservation is necessary é% Liﬁ)ﬂij gﬁu%% bwgt? l// £22 t*“}?‘? t‘ﬁg;@ﬁ?ﬁ%{vgﬁ%r
by calling or going to one of the consultation offices. %ﬁ%g\t 1% f%'jt <N
. . P2 AN A ot =% L Z2EAWA
Days and times for consultations Counselor B o H B KB
Tuesdays or the second Saturday * of the month from 13:00 to 16:00 Lawyer %}Eﬁ%ﬁfﬁ)gﬁzb\g iﬁga (%x)13:00~16:00 Mgggib 1 %\
Fridays from 13:00 to 16:00 Judicial clerk %\)ﬁ’gﬁéﬁ 13: 00~ 16:00 ;‘Eg d 1 %\
ANAY-{" i_ ’e‘ WWOBAL— &I TOSNAY o éib_\‘)ékr;:_b\ EL2U EL LS &SV N
% Please note that there are no consultations (1) when the Consumer Affairs Center (in Tobata) is closed, or (2) P Eﬁf’éE hYaL é SEE T —( [EEI) DAREHICHTzDHE. (x)BHE 2 LEHDEI DEDANER ISR
on a Tuesday in a week when Saturday* consultations are offered. {E LEEADTTS % <&,
%% A consumer advisor will sit in with the counselor to support you. ﬁ%gwiﬁéf = u; mm%?%%fj‘&g L. % ;f}% 1—?/3 - tl\ Lxd
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Other Information for Living \

(@) Public Housing

Within the city there are prefectural and municipal bodies such as public organizations and
public-service companies that offer public housing for moderate rents. The conditions that
must be satisfied to enter such housing depend on the individual organization.

(1) Municipal Housing

To qualify, foreigners in the city must have completed alien registration, be staying 6 months
or longer, and have an income below the stipulated minimum, etc.

Details: No. 2 Administration Section, Kitakyushu Municipal Housing Corporation

TEL: 582-3030

Applications accepted in February, June and October. Available housing will be allocated by
lottery after application.

Applications are at the Municipal Housing/Municipal Housing Corporation Consultation
Desks at ward offices

(2) Prefectural and Other Public Housing

Conditions to enter public housing depend on the organization. Please have someone who
understands Japanese with you when requesting information.

Organization Locations where application forms are distributed TEL
Prefectural Fukuoka Public Housing Supply Corporation, Kitakyushu Management Office 621-3300
Housing (Kurosaki Techno-Plaza 5F, 2-1 Nishimagarimachi, Yahatanishi-ku) )
Kitakyushu Municipal | Municipal Housing/Municipal Housing Corporation Consultation Desks at ward offices P7~8
Housing Corporation | Kitakyushu Municipal Housing Corporation 582-3150
Fukuoka Public Municipal Housing/Municipal Housing Corporation Consultation Desks at ward offices P7~8
Housing Supply Fukuoka Public Housing Supply Corporation, Kitakyushu Management Office
Corporation (Kurosaki Techno-Plaza 5F, 2-1 Nishimagarimachi, Yahatanishi-ku) 621-4411
) Kitakyushu Housing Management Center (1-4, Kanada 1 Chome, Kokurakita-ku) 561-3134
Urban Renaissance [ — . X - .
Agency (UR) Kitakyushu Application Center ('m Senmontengai 9F, 1-1, Kyomachi 3 Chome, Kokurakita-ku)|  0120-666-891
Kurosaki Application Center (Kurosaki-Mate 4F) 622-2007

ommunity and Neighborhood Associations

Community and neighborhood associations carry out park cleaning, placement of crime
prevention lights, distribute community information publications, and organize sports events
and festivals in residential areas. You are encouraged to become an association member.
Please apply to the association in your area.

Details: Community Support Division, ward offices (p7-8)

Improvement of Morals and Manners (prevention of public nuisances)

The City of Kitakyushu has regulations that prohibit littering, not picking up after your dog,
and other public nuisances. In the Kokura urban center and Kurosaki urban sub-center
areas, special attention is given to the prevention of public nuisances, with city wardens able
to collect fines of ¥1,000 yen on-the-spot for smoking in the street, littering, not picking up
after your dog, and writing of graffiti. Please help to make Kitakyushu a more comfortable,

attractive, and livable city.
Details: Crime Prevention Awareness Division,
Citizen Services, Culture and Sports Bureau

TEL: 582-2866
http://www.city.kitakyushu.lg.jp/files/000041168.pdf
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Kitakyushu International Association/\
Japanese Classes

4) Kitakyushu International Association http:/www.kitag-koryu.jp/en_new/

The association supports foreign citizens through consultation services and conducts a wide
range of exchanges, including lectures and foreign language conversation lounges. The
International Exchange Lounge, located within the International Village Center, is available
free of charge to anyone. It includes a language and overseas related library, large-screen
TV with programs broadcasted in four languages, and can be used for exchange and
conversation.

Kitakyushu International
Association (KIA)

International Village Center 3F, B 9 B
1-1, Hirano 1 Chome, Krosak Kokura
Yahatahigashi-ku

TEL: 662-0055
FAX: 662-6622

Open: 09:00 to 17:30
Closed: Mondays and New Year Holidays

Yahata Station

Yahata Civic Hall

(CE |y B O N\ENRRAE

R I
Kitakyushu International
Association

@ "NEERAZE L}IUShu International

niversity of Japan

(1) Consultation Services

/ Dispatching of Administrative Interpreters (free-of-charge, advance reservation required)

Administrative interpreters are dispatched to ward offices and schools within the city to assist
with procedures. Advance reservation required.
Details: FAX: 662-6622, or e-mail: kia@kitag-koryu.jp

/ General Consultations (free-of-charge)

Foreign language counselors provide information and links to specific organizations to help
you resolve problems and concerns in daily life. Languages of consultation vary with the
days of the week.

Languages spoken: English, Chinese, Korean, and Japanese

Consultations available: Tuesdays to Fridays (please ask for information on which languages
are available on which days) TEL: 671-2606

Consultations also available at the “Kokura Information Office”

/ Specialized Consultations (free-of-chargﬁ

® Consultations given by an administrative clerk regarding immigration, residence and visa
procedures.

® Psychological counseling given by a clinical psychologist for emotional issues.

® | egal consultations given by a lawyer on legal problems involving civil and other branches
of law.

/ Kitakyushu International Association “Kokura Information Office”

The Kitakyushu International Association’s information center in Kokura provides various
consultations and related information, as well as general information. It also offers a library
lending service and use of the exchange lounge.

Location: AIM Building 2F, 8-1, Asano 3 Chome, Kokurakita, TEL: 551-0055 (FAX: 551-1289)

Closed: Sundays, Mondays, and holidays (including New Year holidays)
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Kitakyushu International Association/
Japanese Classes
(2) Support Services
/Foreign Exchange Student Services
A DVD introducing Japanese lifestyle customs “Living Guide for Foreign Exchange Students”
(narration available in Japanese, English, Chinese, and Korean) can be viewed in the
International Exchange Lounge.
The association carries out a wide range of activities including the “Kitakyushu Mother or
Father” program, “Exchange Students Speech Contest” and offer used bicycles.
/Support for Kitakyushu International Information Network (KIINET)
The association supports a network of groups and associations focused on international
relations that are active within the city and the surrounding region.
2> Japanese Classes and Schools in Kitakyushu City
English http://www kitag-koryu.jp/en_new/055/
Free Japanese Classes Course materials may require fees As of November 1, 2010
Ward Class name Address (location of classes)
" a Kokura Information Office, AIM Building 2F,
Ul Ve b Hite Teuesil 8-1, Asano 3 Chome, Kokurakita-ku 9
Kitakyushu YMCA Japanese
Clonvstlersation Class e 3-9, Kajimachi 2 Chome, Kokurakita-ku
i "Japanese Language" Children's Activities Plaza of Kitakyushu City,
) BT and "Child-rearing" AIM 3F, 8-1, Asano 3 Chome, Koksijrakita-ktsjl
g ; General Lifelong Learning Center, 6-43,
Toriaezu Nihongo Daimon 1 Chonge, Kokurgkita-ku
) . Kokura Information Office, AIM Building 2F,
After School Nihongo-Hiroba 8-1, Asano 3 Chome, Kokurakita-ku 9
; i ; The University of Kitakyushu Room 218, Building No.2 2F,
Kokuraminami | GYC Nihongoccha 2-1, Kitagatayl ChomeYKokuraminami-ku g
i i International Village Center
e 1-1, Hirang 1 Chome. Yahatahigashi-ku
. q International Village Center
Yahatahigashi| Lavender 1-1, Hirano 1 Cho?”ne, Yahatahigashi-ku
; : Yahatahigashi Lifelong Learning Center
International Village Japanese Class | {3’ Hirane Chome. ahatahigashi-ku
" .+ | Wakamatsu Lifelong Learning Center
Wakamatsu | Wakamatsu Japanese Class "Kappa-Juku 13-1. Honmachi 3 C?home, W%kamatsu-ku
: Oriohigashi Community Center, 2-50,
Grassroots International Group HIMIKO Komyg > Chomo. Vahtamioh ke
: " « | Mitsusada Community Center, 23-2,
Yahatanichi Kokusai Koryu Volunteer "YUI NO KAl Asakawagakuendai 2yChome, Yahatanishi-ku
RISING Isegaoka Community Center, 12-15,
Chiyogasaki 1 Chome, Yahatanishi-ku
f Ano Community Center, 3-1,
SERI EE Takanosu 3 Ch}:)me, Yahatanishi-ku
Charged Japanese Classes and Japanese Schools
Kokurakita | Kitakyushu YMCA Japanese Language School 3-9, Kajimachi 2 Chome, Kokurakita-ku
. | The University of Kitakyushu, Building No.2 1F, 2-1,
Kokuraminami| c2ior'fr Intdrmational Education and Exchanges Kitagat% 4 Chome, Kokuraminami-ku
Yahatahigashi | Subaru Ohara Automobile College 1-1, Miyanomachi 1 Chome, Yahatahigashi-ku
Kyushu Kyoritsu University, Kyushu Women's University, ) o
Yahatanishi | Kyushu Women's Junior College, International Exchange and 1-1 Jiyugaoka, Yahatanishi-ku
International Student Center, Japanese Language Proficiency Section
\_

/éf:%@ib@i:(éb\.:i:‘)t@iéghb\ 2 1FA T &F&LSLD
g P
& y B hibs &5 BE
L 2ATLDOT
(2) 1B
%%E;(ﬂbl‘f&&bi_}k
lEEl?—EEéiT)E
I 1A t}b\fg‘ﬁpfbiagh L&OH 0 U@’Z‘\?‘J‘K‘dt\ t‘L\Q‘D fJ‘ [ t " on — E/ & \A/ LT_/L,_C [ Li/\,_f_'
HADEFBBEZWENT L= DVDIBREEDHDEFLAA R (FL—3 58! 5 -
_ﬁ;: 75@5Z<=Z = \A, < B é > \A, \L, ZDIZQE/;_J
WEE EZE - /N\J) ] EZD O TEHEBTEZT,
Uggmt‘b\ _ - __"_7.1_“%,3 Uggfrj_zt‘b\bi t§/|,=l ’\/\,éhtb\ﬁ/‘b\\ 59> b?/szﬁ ’CEL\é;t5 R “Eiéi R LELD
[BEEICZICIxREID. 8B EZARmAS]. (PHEGEDRMBI LR EFRALEE
oL
HEMLTIET,
%f:é@ib@il<SE?‘)wiféhf:L\@ o2 & b — <K HWLsLS FO— n oo & L zh
[HEAMERZZERGE Ry hD—2 (B F—2v b) X4

eEwSLwSLbL Lo

oSl a > & b — <

DNAL NE

ZLE Y BA D MOESLEALN > & b

ZLENEA P "oES LEhlc

EANFROZzOE DR OEES B CEZa T 20 hicd>TRASNB LA NERES

[

- <

>

L zh

REERY D=0 (BB OERSBEFDOLRY NI —0)Z2ZELTNET,

u

2= = X

EwS5L0w5I<ENIS

33

IZ BA Z
HAZE http://www.kitag-koryu.jp/jp_new/055/
LY ICBA T ESSLD EsSTNOHE 3ol nA B EBFAEL
EMOBFERE XBMESHHDLDIBESHHVIT, 2010 % 11 5 1 HIR%E
< Bl L& Lw> Le e Fla
X £ i * Pt CRENISFR)
25 EE =% & =g TCHERLBED ANG T B oA BB B & ABL
NEdt h—O K=o W&EDL NEIRKEE 3-8-TAMEI 2 <o/ VT4 A-23 VR
ErEOSLOSDIEEL=A~ 1L BA T M b <5T <o ERL B Las
e YMCA BARZEZEEI72 NEJEXEART 2-3-9
I Fh T Z g25L0 ZLHERLBED AWD_ hLy ERESSLOSLYOTEE 23035 5 &
THAET & CFECTHE PEEXED 3-8-1 AM3 B LANBULFE ISR TS
_ L kerZ I <KBEEL EhbA  BESH LESALAC LSS TS AL—
EVHAIEEE NEIEXAFI1TH6-43 £EZFBHEEVY—
25 n R . TLBER < HEO P WA A B H- L& ABL
BERZICIFAZOSBIE NEILXZE 3-8-1AIM2 B <A 2T X=23 R
R e L—blL— N EEEPSLASLUDENK T <Hals < Bk A ey ) g:510
NEm GYCIZIFAZT 25w EAMMIIARE NEmKIS 4-2-1 238 2B 218 HE
P 3L P REUALLDS D TLENGRISHRSE A k-
N\BEER / XFEF 1-1-1 EENRE Y —
® FEUHLLUS O ILENLEISYRSE A L -
N\ERXFE 1-1-1 BENZRE 5 —
® FEUHLLUS O P BLEOALL LB LS AL~
N\ERXFE 1-1-1 \BREEZBE5—
hhED prED < BAES DREILESHUH LS tAL—
EZTIA HMXAE 3-13-1 HMEEFBE LY —
P 3kl PREICLL 535 BY BUHLL BA T A £ — B
IS s J\IEFEXFEHE 2-2-50 TERMEEY—W
ICENTSYRSE B A T L B Bl A PREIEL <BEWDAL TR HOEE LAt A K —
RIRRT T AT HREDE] NIEEXKR) | ZEA 2-23-2 kEamRtEV5—
50 L A< PREEICL < B & HaE LELABDLEA E A T -
RISING NEAEXRFRTIE 1-12-16 EEEHMREVY—
EhLoADSZS PELIEL < PO T BO B L LY A L —
BEFR NEAXE /8 3-3-1 NEmREVY—
B5USS @A ZESSLO LA Z K73
ﬁ*‘ 1) R E E EE?— X
Z <BEf ELE05LdDAbL-A- I Bh _ZH2T3 <o ERL B Las
hedt e M YM EFR NEAEX AT 2-3-9
2 DHEH EEEOSLOSLYDENA  ZKENELSIKIONOSE b o — Z <5HEH < El BT ISnh B
NE FEAMHILKRF RHBRATET— NEmXAETS 4-2-1 2581
VAL TEBHBES L &5 LpENETS P REUPLCED &5
N PN FR J\IEERXZOB] 1-1-1
Riie | TR SNET RS TNET RIS | <oee oo o
:<aui:éum Uz_apjwuﬂ ho - ﬁah:@aua:au;%t}i - N\EAEXBER K 1-1
R - BFEE Y —HAERNELE
34




saueIqI

-

Libraries

A “library card” is required for borrowing books. Take a document that can be used to

Libraries

confirm your address (Certificate of Alien Registration, Health Insurance Card, etc.) and
apply at your nearest library. One person can borrow up to 10 books for 2 weeks. When
there are books you wish to read at other libraries in the city, they can be ordered from your

N\

nearest library.

The books are for everyone to read. Please use them with care and be sure to return them

by the due date.
Open: 09:30 to 19:00 (or till 18:00 on Saturdays, Sundays, and holidays)
Closed: Mondays (open when Monday is a holiday, but closed the next day),

New Year holidays, and days to reorganize the library

.| Central Public Library
Kokurakita : 4-1 Jonai, Kokurakita-ku
Katsuyama Branch Library
.| Kiku Branch Library 1-5, Wakazono 5 Chome, Kokuraminami-ku
Kokuraminami
Sone Branch Library 22-1, Simosone 4 Chome, Kokuraminami-ku
Kitakyushu Commemorative Library of ) : - :
International Friendship * 1-12 Higashiminatomachi, Moji-ku
Moji Moiji Public Library 3-3 Oimatsucho, Moji-ku
Dairi Branch Library 20-1, Takada 1 Chome, Moji-ku
Shinmoji Branch Library 1-1, Kishishinmachi 2 Chome, Moji-ku
Wakamatsu Public Library 11-1, Honmachi 3 Chome, Wakamatsu-ku
Wakamatsu : :
Shimago Branch Library 1-1, Kamoda 2 Chome, Wakamatsu-ku
_ .| Yahata Public Library 6-2, Ogura 2 Chome, Yahatahigashi-ku
Yahatahigashi
Yahatahigashi Branch Library 2-1 Nishimaruyamamachi, Yahatahigashi-ku
Oike Branch Library 19-1 Aioicho, Yahatanishi-ku
Yahatanishi | Orio Branch Library 13-10 Kitatakamimachi, Yahatanishi-ku
Yahataminami Branch Library 6-1, Chayanoharu 1 Chome, Yahatanishi-ku
Tobata Public Library 2-1, Aso 2 Chome, Tobata-ku
Tobata
Tobata Branch Library 3-1 Kannonijicho, Tobata-ku
Health, Medical and Welfare Information Center | 7-1, Bashaku 1 Chome, Kokurakita-ku
Associated ) ) . .
Facilities | MOVE Library and Information Room | 11-4 Otemachi, Kokurakita-ku
Kitakyushu Science and G
Research Park, Media Center 1-3 Hibikino, Wakamatsu-ku

* Kitakyushu Commemorative Library of International Friendship has books on East
Asian countries (in Japanese), including China, South Korea, Thailand, and also books
written in Chinese, Korean, and English in its collection. On the 3rd floor of the building,
there is an exhibition of items associated with Kitakyushu’s Sister and Friendship Cities.
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Community Centers/ \

siajua) Buiuiea Buojpyy/sisiuan Ayunwwon

Lifelong Learning Centers

Q) Community Centers R t>5—) M oo ocatlon e
Community centers serve as hubs for local area activities, Kiyomizu |6-5 Bentenmachi, Kokurakita-ku| 592-8351
including resident exchanges, health and welfare activities, and Kirigaoka | 30-30, Kurobaru 2 Chome, Kokurakita-ku| 922-7365
lifelong learning. Meeting rooms, halls, and kitchens are also Za | Kokurachuo| 4-24, Sakaimachi 2 Chome, Kokurakita-ku | 551-1201
available for use. 2 Sakuragaoka | 6-21, Kamitomino 5 Chome, Kokurakita-ku | 522-5233
Closed: Sundays and holidays (including New Year holidays). E -

When a holiday falls on a Sunday, the following day will also be % Saburomaru) 12-1, Kumamoto 1 Chome, Kokurakita-ku| 941-2763
closed, but subject to change. (* Indicates centers that are —4 Juzan 10-2, Ohata 3 Chome, Kokurakita-ku| 531-1226
open on Mondays instead of Sundays. When a holiday falls on ?X Tomino 6-23 Sugamachi, Kokurakita-ku | 533-5541
g;l\;/:;r:dgg’:(;gic:ozl:):vgg]?o?a :V;I!Oi)lsgnb;;frzz?’i) c Nakai 7-4, Ibori 2 Chome, Kokurakita-ku | 591-8750
Nakashima | 16-2 Showamachi, Kokurakita-ku | 931-8370

1@5%%@5&%*"{%&%?&%%] /_lEE')/]m_Lb qiﬁigéé\té% N*is:.ikok.ura 5-2, Déimt.m 1 Chome, Kokural.dta-ku 592-1603
&tﬂiﬁ/ﬁiﬂﬂ)%mt?—o%f’zé\ 7J'\ )I/\ e igari  |3-7, Higari 4 Chome, Kokurakita-ku | 571-3704
ﬁi],?_ ?‘_ & 73 T% é‘t?"wjbj o mfnam.lsa:ka 26-15,8:umigzl 1 (;hhome, KKokkuraI'(:.la-l;u 582-7328
{7]( ﬁE’ =| EIEEEl ?‘R {7FE| fﬁﬂifﬁﬁﬁzaﬁ?tﬁ {7!( inami o. ura| 10-3, Shintal ,a,a,1 ome, Ko ural |ta-l u| 592-5911
El A i& ZLE =3, ;Ji E| %ﬁiﬁﬁo 7; 7 L/ REE E i% (Z\): ;éz- O'sayukl 3-16, Tokuyo§h.|n|sh| 3 Chome, Kokurar‘nlnarrTl-ku 452-3651
%ii, ut 7?@25 QW?E 3—0 (>< (Dt {wzh_eé}j ? HEE'P Ei Klll(ugaoka 17-5, To.kurlkl 4 Chome, Kokuramllnam{-ku 963-3101
E“E' ﬁ EEE w0 T7FE! E;E_ﬂzyb YABE. BRER &M - (A Kitagata | 16-10, Kitagata 2 Chome, Kokuraminami-ku | 951-0133
EIfJ E 7; ze %LI\ Ei Efmﬂzﬁﬁ ) . Kusami |6-39, Kusaminishi 3 Chome, Kokuraminami-ku | 471-8566
*U Fﬁﬁ%ﬁ 9:00~22: OO(iHEElLEI 17:00 7)) Kuzuhara | 4-34, Kuzuharahonmachi 3 Chome, Kokuraminami-ku| 475-2185
Kotoku 3-2, Tokuriki 6 Chome, Kokuraminami-ku| 964-0031

Center Location TEL Shii 279 Oaza Shii, Kokuraminami-ku | 961-1414
Oimatsu | 4-16 Shojimachi, Moji-ku 332-0889 *Jono 1-3, Fujimi 3 Chome, Kokuraminami-ku | 951-0231
Kiyomi 1-1, Kiyomi 3 Chome, Moji-ku 331-3033 = Sone 9-7, Nakasone 3 Chome, Kokuraminami-ku | 475-6050
Komorienishi | 5-42 Yahazumachi, Moji-ku 372-6001 OX Sonehigashi 22-3, Shimosone 4 Chome, Kokuraminami-ku | 471-7710
Komoriehigashi | 9-20, Kazashi 3 Chome, Moji-ku 331-5735 =" Takakura |11, Kamiyoshida 3 Chome, Kokuraminami-ku| 472-1775
Shiranoe | 13-1, Shiranoe 2 Chome, Moji-ku 341-3221 % Tahara | 16-31, Tahara 3 Chome, Kokuraminami-ku | 474-7552
Dairihigashi| 3-7 Shimonijitcho, Moji-ku 371-4419 g Tokuriki | 5-37, Minamigata 2 Chome, Kokuraminami-ku | 963-0158
Dairiminami| 13-27 Haramachibetsuin, Moji-ku 391-5591 3 Nagao 1-1, Osayukinishi 1 Chome, Kokuraminami-ku | 451-1620
Dairiyanagi | 20-1, Takada 1 Chome, Moji-ku 381-2328 > Nuki 11-1, Nishinuki 1 Chome, Kokuraminami-ku | 475-6070
Tanoura | 6-11 Shinkai, Moji-ku 331-2025 Numa 28-1, Numamidorimachi 4 Chome, Kokuraminami-ku | 473-2021
Togo 3-26, Kurokawanishi 1 Chome, Moji-ku | 341-1126 Higashikusami| 1215-1 Oaza Kusami, Kokuraminami-ku | 475-8861
Hishakuda Higashitani | 704-1 Oaza Kinoshita, Kokuraminami-ku | 451-0217
gglbzecnenter 1407-14 Oaza Hishakuda, Moji-ku| 341-0102 Moritsune | 8-36, Moritsune 2 Chome, Kokuraminami-ku | 963-1446
Nishikimachi | 5-5, Kiyotaki 3 Chome, Moji-ku | 332-5600 Yugawa |8-33, Yugawa 1 Chome, Kokuraminami-ku | 941-1751
Nishimoji | 3-1, Inazumi 1 Chome, Moji-ku | 381-4927 Yokoshiro | 13-1, Yokoshirohigashi 4 Chome, Kokuraminami-ku | 962-1731
Hagigaoka | 8-1, Dairitonoue 3 Chome, Moji-ku | 372-3720 Yoshida | 27-5, Nakayoshida 6 Chome, Kokuraminami-ku | 471-4603
Fujimatsu | 3-31, Kamifujimatsu 2 Chome, Moji-ku | 391-6411 Ryotani | 6-10, Tokuyoshiminami 1 Chome, Kokuraminami-ku | 451-1138
Matsugaekita| 903 Oaza Hata, Moji-ku 481-5725 Wakazono | 1-50, Wakazono 4 Chome, Kokuraminami-ku | 921-3344
Matsugaeminami | 1-1, Kishishinmachi 2 Chome, Moji-ku | 481-0290 Aoba 14-1, Aobadainishi 1 Chome, Wakamatsu-ku| 742-5331
Maruyama | 14-28, Nagatani 1 Chome, Moji-ku | 332-1651 Akasaki | 8-2 Nishikoishimachi, Wakamatsu-ku| 751-1900
Ashihara | 8-3, Ashihara 2 Chome, Kokurakita-ku | 941-5790 = Shimago | 1-1, Kamoda 2 Chome, Wakamatsu-ku | 791-0483

= Adachi 8-15, Usamachi 1 Chome, Kokurakita-ku | 541-5085 % Sutara 9-13, Hakusan 1 Chome, Wakamatsu-ku| 751-0720
OX Izumidai | 5-15, Manazuru 1 Chome, Kokurakita-ku | 571-3281 g Takasu 1-2, Takasukita 1 Chome, Wakamatsu-ku | 741-5707
E * ltozu 3-2, Shimoitozu 4 Chome, Kokurakita-ku | 583-8866 7.4 | Fukamachi | 2-12, Fukamachi 1 Chome, Wakamatsu-ku | 771-6873
% Ibori 15-2, Ibori 3 Chome, Kokurakita-ku | 592-1170 i Fujinoki 20-13 Akashimamachi, Wakamatsu-ku | 771-7955
=8 Imamachi | 19-2, Imamachi 3 Chome, Kokurakita-ku | 571-9898 = Futajima |7-3, Higashifutajma 2 Chome, Wakamatsu-ku | 791-1552
§ Kitakokura | 10-1, Nakai 1 Chome, Kokurakita-ku | 571-3270 Furumae | 262-2 Oaza Fujinoki, Wakamatsu-ku | 771-8202
Kifune 5-8, Shiragane 1 Chome, Kokurakita-ku | 921-2606 Wakamatsuchuo| 1-2, Hamamachi 1 Chome, Wakamatsu-ku | 771-7685

Center Location TEL Center Location TEL
Iwaimachi | 2-10, Miyanomachi 2 Chome, Yahatahigashi-ku | 651-3816 Aso 13-7, Aso 2 Chome, Tobata-ku | 881-5688
Edamitsu |5-11, Hinode 1 Chome, Yahatahigashi-ku | 661-1034 Ichieda 8-1, Ichieda 1 Chome, Tobata-ku | 881-1029
< Edamitsukita| 8-5, Edamitsu 2 Chome, Yahatahigashi-ku | 661-2437 Otani 2-44, Higashiotani 2 Chome, Tobata-ku | 881-4151
% Edamitsuminami | 9-5, Chuo 3 Chome, Yahatahigashi-ku | 682-0067 —— | Sayagatani | 3-17 Nishisayagatanimachi, Tobata-ku | 881-1039
o
=l Okura 1-40, Okura 2 Chome, Yahatahigashi-ku | 652-3817 g Sawami | 1-4, Koshiba 2 Chome, Tobata-ku | 881-5689
% Ogura 15-2, Ogura 1 Chome, Yahatahigashi-ku | 661-0516 5" Sanroku | 12-2, Koshiba 3 Chome, Tobata-ku| 881-0958
g Tenjin 4-24 Teniinmachi ;'\— Tenraiji 4-15, Yomiya 2 Chome, Tobata-ku | 881-1028
70 Citizen | Vahatahigashi-ku 681-3231 | Ol : iqash ; -
=»  Sub Center akabaru | 2-35, Nakabaruhigashi 2 Chome, Tobata-ku | 881-1038
,'¢ Takatsuki |5-2, Nakahata 2 Chome, Yahatahigashi-ku | 653-2677 Nishitobata | 3-17 Minamitorihatamachi, Tobata-ku | 881-2330
c 5 -
Takami  |8-20, Takami 2 Chome, Yahatahigashi-ku | 651-2101 Higashitobata | 1-12, Senbo 3 Chome, Tobata-ku | 881-1019
Tsukida | 19-1 Matsuomachi, Yahatahigashi-ku | 653-1185 * Makiyamal| 1-22, Makiyama 4 Chome, Tobata-ku| 881-1041

Hirano  |1-1, Momozono 4 Chome, Yahatahigashi-ku | 661-1584 Makiyamahigashi| 3-25 Shinkawamachi, Tobata-ku | 881-3177

Maeda 5-1, Gion 1 Chome, Yahatahigashi-ku | 662-0552 E— .

Otani  |1-1, Chuo 2 Chome, Yahatahigashi-ku| 661-1092 Q Lifelong Learning Centers (£ EFE /2 —)
Aoyama  |1-3, Aoyama 2 Chome, Yahatanishi-ku| 631-0767 The centers provide space for learning and exchange for
Akasaka |28-26 Seiwamachi, Yahatanishi-ku| 601-0782 citizens and groups to pursue lifelong learning. To apply to
Asakawa | 1-10, Asakawahinomine 2 Chome, Yahatanishi-ku | 601-3981 use lifelong learning center facilities, please contact that

. : — center directly.

Ano 31, Takanosu 3 Chome, Yahatanishi-ku | 641-6026 Closed: Mondays and New Year holidays. The General

lkeda 6-3, Chayanoharu 1 Chome, Yahatanishi-ku | 618-2188 Lifelong Learning Center is closed only for New Year
Iseigaoka | 12-15, Chiyogasaki 1 Chome, Yahatanishiku | 691-2205 holidays. (When a holiday falls on a Monday, the centers

: - - — will be open that day but closed the following day.)
Einomaru |9-2 Miharamachi, Yahatanishi-ku | 613-8006 Open: 09:00 to 22:00
Einomarunishi | 21-13, Einomarunishimachi 4 Chome, Yahatanishi-ku | 692-5760

- - LESHVACL
Obaru 21-21, Kamikojaku 3 Chome, Yahatanishi-ku | 612-6914 i&: .—_7<_«-£JL EY V) %HL xFa % 73 m E 9”/ 7"‘_ 3('1‘ L
Aerafalsh X i idai ishi. - Lwd T5Y8s Ve
Orionishi | 22-20, Hiyoshidai 1 Chome, Yahatanishi-ku | 601-8231 T q—é@ﬁtum@iﬁﬁ & ’&};ET L/f (Q\é‘t _3._ *rUFﬁ@EE L
Oriohigashi |2-50, Komyo 2 Chome, Yahatanishi-ku | 601-8991 SHOHC LpSEh fo —
& ! L&aamﬁﬁm-%n%nwgrﬁﬂt/a N
* Katsuki | 7-1, Katsukichuo 1 Chome, Yahatanishi-ku | 617-0203
_ —— — AT a,
Kusubashi |7-41 Babayamamidori, Yahatanishi-ku | 618-8322 a}n*apé;‘é él Eﬁé% %gg%gz Légﬁj@@é /\Ajﬁz h; - it
AR va ~ —
3] Kumanishi |3-1, Sainokami 4 Chome, Yahatanishi-ku | 621-3182 S omAL o ’ij SRk sY e
7N
% Kurogahata |4-3, Sainokami 3 Chome, Yahatanishi-ku | 631-8122 EEBEEEQ @J}{KE'E"CTO (EJ HEE D - REDE = 3R
g.. Kurosaki | 1-1, Fujita 4 Chome, Yahatanishi-ku | 641-4106 Eﬁ [/ %Z E h\f*ﬁﬁt B ET)
=11| Kojaku  |2-16, Uenoharu 2 Chome, Yahatanishi-ku | 612-3568 *UFF]E#F? 9:00~22:00
23 Koyanose |770 Oaza Nobu, Yahatanishi-ku | 617-1127
;': Jinnoharu {23-9-101, Jinnoharu 3 Chome, Yahatanishi-ku| 641-0177 Center Location TEL
C o ——
Jin-yama |1-1, Momozono 3 Chome, Yahatahigashi-ku| 661-1657 General Lifelong 6-43, Daimon 1 Chome, G
Takesue |7-1, Wakaba 1 Chome, Yahatanishi-ku | 631-0261 Learning Center Kokurakita-ku

Chiyo 27-1, Chiyo 2 Chome, Yahatanishi-ku| 611-6405 Moji 3-7 Sakaemachi, Moji-ku | 332-0887
Tsutsui 6-30 Yamaderamachi, Yahatanishi-ku | 641-3407 Kokuraminami 15, Wakazopo 5 (_)home, 931-1286

Tono 3-2, Tono 1 Chome, Yahatanishi-ku | 612-6308 Kokuraminami-ku

Nakao 6-1, Sangamori 4 Chome, Yahatanishi-ku | 612-3881 I.(okuraminami 323, Kitagat_a s C_)home, 951-0114

(Kitagata Branch Center) Kokuraminami-ku
Narumizu  |4-16, Higashinarumizu 2 Chome, Yahatanishi-ku | 621-3085 Wakamatsu 13-1, Honmachi 3 Chome, E—
Norimatsu |9-1, Norimatsu 2 Chome, Yahatanishi-ku | 602-2010 Wakamatsu-ku
Hikino  |9-1 Besshomachi, Yahatanishi-ku| 631-8055 Yahatahigashi 1'1(' Hirano 1 Chome, 671-6561
ahatahigashi-ku
Hoshigaoka|920-8 Oaza Sasada, Yahatanishi-ku| 617-5273
Honjo  |15-1, Honjo 1 Chome, Yahatanishi-ku | 691-2301 Yahatanishi 19-1 Aloicho, Yahatanishi-ku | 641-9360
Mitsusada | 23-2, Asakawagakuendai 2 Chome, Yahatanishi-ku | 692-9469 Yahatanishi 13-10 Kitatakamimachi, 691-5653
- — — (Orio Branch Center) Yahatanishi-ku -
Yachigo | 17-1, Machikojakuhigashi 1 Chome, Yahatanishiku | 613-2555 .
— Tobata 7-20 Nakahonmachi, 882-4281
Yatsue 8-1, Yatsue 3 Chome, Yahatanishi-ku | 603-1055 Tobata-ku



uoljew.ou| |nyesn 48410

Other Useful Information

Welfare (%é *it)

AN

e

Welfare and health for the elderly and
those with disabilities p7~8
Ch||d|-en s, household and Child and Domestic Consultatlon Desk at each ward office
women's issues s L pP7~8
Consultatlo_n t%%a&@ghhtks qu;?ggygtn Eenter consultation phone line 562 —5088
on human rights et o — SR EE
BCBRIES §ESCERESSLOSLESC
Fukuoka Legal Affairs Bureau, Kitakyushu Branch/ @E%#EENMNZE 561—3542
Public assistance Public Assistance Division at each ward office / & X & (5 p7~8
T ST58 Ak -
ﬁ\hél%gggesﬁblgrtgh%esésanghﬁge Central Children’s Counseling & Guidance Center / & el 881—4556
Chlld and Domestlc Consultatlon Desk at each ward office
B L& p7~8
%Eu%?tﬁ %Fm 3 T—
1 BLKCSLPESRIVELESRALIA AT -
{gsaubegsléelatmg Domestic Violence Counseling & Support Center / B %% HfigziEto5— | 591—1126
by spouse or partner 565 - 5
ysp p Gender Equality Center MOVE IERHER B e — LT 583—3663
Chl|d and Domestlc Consultatlon Desk at each ward office
PCLE 25 P7’\’8
%E ST EE - RS I— T—
Consultation on child-raising Child-rearing Support Workshop / 7B TS £ 01~ 511—1085
Education (&
Elementary and ~
junior high school districts P7~8
EIementary or junior h|gh school ~
attendance IS AI fficult P7~8
for economic reasons School Serwces and Financial Assistance Division, Board of Education 582—2378

Volunteer Activities

Consultation_
on Volunteering

“‘%z “iigé”;é,%

BAPIEST B — &

& émw;b ML\ <

FEA

mfﬁmi BATu B
=T T A TR

FAZS U]

Health and Healthcare (&g - E®)

Citizens’ Activities Support Center / F%EIEEIJ#T\ F%ZT&'—— 562—5309
EEDILOITCENI Y pSE LI

Kitakyushu International Association / JEAMNEB A= 662—0055

Activity Promotion Section, Volunteer Citizen Activity Center,

Kitakyushu City Council of Social Welfare 881—0110

Medical examinations Public Health and Welfare Services Division at each ward office P7~8
and vaccines b It
c Itati | health F’<u<bxlbl<cbi-|gLa7Et1<enq Welfa{e Services Consultation Desk at each ward office P7~8
onsultation on mental healt =X &Pﬁﬁéﬁékﬂtl‘ﬁ;}\ o
. o & \
Consultation on AIDS Public Health Center (AIDS Hotline) / #8# (14 X5 k545 522—8727
ﬁuglal&tlgalth and Welfare Services Division at each ward office P7~8
SR B XAZFT{R ﬁz?aaﬂta%
Water Supply Ok &)
TheES &< t A -
Water supply Waterworks Bureau Customer Center / KEHESEtz2 5 — 582—3031
Transportation (3 &)
3 . Airport Promotion Department, Seaport and Airport Bureal
Kitakyushu Airport @'?gg;%%i%jénm P P rport Bureau 582—2308
City buses Transportation Division, Transportation Bureau / 3 5 i 771—8411
Nishitetsu buses Nishitetsu Telephone Center Kitakyushu / i Leorbmi ey 5 =hm " 551—1181
0 Passenger Service Group, Kltakyushu Monorail _
Urban monorail iy A e 961—0101
. Kltakyushu Area Information Center, JR Kyushu _
JR train JRIN IERMBR RS — >51—7711
Urban expressway Iiglfggh%letakyushu Ex§p£8£%yzay Public Corporation Kitakyushu Office 922—6811
L i a us U AU omo ile rlver s License Examination Site
Driver’s licenses i;{jé" mbmh;%h_s;umm 961—4804

ZoftpBENESDEE

Work (& %)

N

International Relatio

15 (Iﬁ%%f#)

Internatlonal Pollcy Division, General Affairs and Planning Bureau

N . 5 EELEDSLS
Searching for a job Young Persons’ Work Plaza Kitakyushu /E%U 79;#11:7%\@ 531—-4510
Young Persons’ Work Plaza Kurosaki Kitakyushu JEEL 5555 éTﬂmf)%l‘f@- 25 631—0020
zgégé?ﬁ?%ggét?l;??ess & Employment Support Center 882 —5400
S5T5EEILICELIDATILE
I-geIIoIWork Kokura Public Employment Security Office / INEARRER R 941—8609
ublic
mplo m ULeo54504 _
Secur|¥y &."ce) Moji Public Employment Security Office / FSihaEA 381—8609
SLaCELIBRTNLE
Yahata Public Employment Security Office /Nﬂ§ ﬁﬁ’éﬁ%i%iﬁ? 622—5566
HhEILB545L.
Wakamatsu Public Employment Security Office / %ﬁ‘éééﬁﬁ& 771—5055
i X . X LUESREES Lp
Kokura Public Employment Security Office, Tobata Branch Office / FARTE& 871—1331
Mothers’ HelloWork Kitakyushu / S *37“ %‘x"‘m’—%’—?’ﬂi“%ﬁ 522—8609

582—2146

and social issues
hh )
Tourism (# )

Kitakyushu tourism
and special products

Consultation
on working conditions

B%?} ITHRRE Y —

on, Industry and Economics Bureau

Responsible division at city hall RS S T e
Ep5LeS

gfc ﬁ'gmggg?rom overseas JICA Kyushu/ J | CAZUM 671—6311
Solicitation of international conventions West Japan Industry and Trade Conventlon Association _

e SO 1A

. HLLENOISYOSTAES, - T

Asian Women’s Issues Kitakyushu Forum on Asian Women (KFAW) ®75 P2 - W52 % —4 | 583 —3434
East A3|a reg|°n economic The In%%nbatgophgl (%entre for the Study of East Asian Development 583—6202

Kitakyushu City Tourist Information Center / b MBS ER RN

Foreign Workers Consultation Des Superwsmn Division, Fukuoka Labor Bureau
2C2EILDAEL BB A

ERE B ERRARA S BERS T~ —

urisr
EEE RS - 0 %b o5 ﬁ# 582—2054
EPSLO3LNATISELSH
Kitakyushu City Tourist Association / jm)nﬁazﬁtm; L 541—4151
EEOSL0SLEITSNAIIBAEIN
it A 541—4189

(092)411-4862

39

Consultation on traffic accidents Kitakyushu City Counseling Office for Traffic Accidents / Sehimammmsa | 582—2511
Legal consultation General Affairs and Planning Division at each ward office / % ?ébﬁ fﬂjﬁﬁégﬁ, 4 pP7~8
Japan Legal Support Center, Kitakyushu District Branch Office / 57 5 24EAM | 050-3383-5506
Fukuoka Bar Association Kitakyushu Sectional Meeting /};m ‘ﬁmﬁhéiiﬁ;{ﬁ&r& 561—0360
Consultation on general domestic issues | Kitakyushu City Council of Social Welfare / JAMBH A B~ 882—4401
J
40
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Transportation Network in Kitakyushu City\

To Shimonoseki T Mojiko

J-Power
, Déengen Kaihatsu ? Akasaki ~ Retro
\ Sanbashi-dori

Hatakeda

Wakamats
| Wakamatsu-u RNV

Tobata-ku o [/
()

l Otorii Kokurakita-ku
’.
Mo .;

Takasu ;. —

Koeijutaku-mae

obata Nishi Kokura Kokura

JR-CRikuho Line —_— AT n @E m mom
. (Wakamatsu'Line) ’ KhuJR'KaQOShIma Line . . L~ 3
Jiinoki O Kodai-mae o/ ¢ lgawa
o ( a Sunatsu
Hon|on|sh|-l3h| Futajima f i 2 Chome w
OrioStation \'@ p ~Nishi Honjinbashi
Ongagawa (Higashiguchi) ( A‘J’I_ Kurosaki
-. -‘ H H B B = =
i Jinnoharu : i i
<To Hakata " Riymizd |
Kumanishi O EiTvae O fnter8&ction Tsunemi

ltozunomori Koen

L/ Yahatanishi okusaimura beyama
Nakama . Kuyakusho téoryu Caner Yahatahigashi-ku — Iriguchi
Einomaru e
/)
Hikinoguchi o
Y
| To Nogata Tokuriki

Sangamori Kodan-mae

Tokuriki
Arashiyamaguchi

Nishiyama

Kitakyushu
Airport

Shimosone
Eki-mae

Kusami

Kibogaoka Koko-mae () u
. e e R
. Shii
JR Nippo Ling .
] PP ® cand 2 glshltetsu
itahi i nanda us
Hoshigaoko 5 Chome JR Hitahikosan Line Kanda ki-iriguchi
Y 4 .
o [ L ] City Bus
() Ganda .
O Chikuho
. _Obasg ........... Electrlc
( Chikuho Nogata Nishikodai-mae Y\ Route 10 Railroad
9
\ s Monorail
Yukuhashi .

To Oita |

| To Hita
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